














































Residential 
Aged Care

Home Care 
Packages

Home Nursing 
Service DVA & 

Other
Independent 
Living Units Other Total

REVENUE

Operating Revenue

Commonwealth subsidies 14,157,444.65 0.00 400,995.09 0.00 84,587.60 14,643,027

State Grants 454,302.33 15,107.39 0.00 0.00 0.00 469,410

Resident / client charges 4,073,914.68 2,040,349.83 8,715.28 860,200.42 56,385.00 7,039,565

Other operating revenue 211,634.04 21,665.22 22,858.47 21,344.75 348,296.98 625,799

Bond retentions 0.00 0.00 0.00 0.00 0.00 -

Interest 1,031,832.53 454,006.31 165,093.20 412,733.01 0.00 2,063,665

Trust Distributions 0.00 0.00 0.00 0.00 0.00 -

Donations & Contributions 137.50 60.50 0.00 3,011,805.00 22.00 3,012,025

Total Operating Revenue 19,929,266 2,531,189 597,662 4,306,083 489,292 27,853,491

Non-Operating Revenue

Capital grants 0.00 -

Profit/loss on sale of assets 0.00 0.00 0.00 0.00 0.00 -

Insurance Claims 548.66 19.80 0.00 3,889.74 19.80 4,478

Other Non-operating Revenue 0.00 0.00 0.00 0.00 2,358,403 2,358,403

Total Non-Operating Revenue 549 20 - 3,890 2,358,423 2,362,881

TOTAL REVENUE 19,929,814 2,531,209 597,662 4,309,973 2,847,715 30,216,373

EXPENSES

Wages Superannuation & Oncosts 13,429,897 1,477,108 733,997 829,301 410,923 16,881,225

Depreciation & amortisation 1,319,207 66,320 86,324 1,191,276 312,910 2,976,037

Interest 175,640 97 35 88 - 175,860

Staff on-cost (ex superannuation) -

Building/ repairs & maintenance 664,666 12,456 - 585,568 36,481 1,299,171

Insurance 134,154 12,141 4,415 110,551 15,828 277,089

Motor vehicles 37,596 14,018 13,366 24,135 6,770 95,885

Rent - - - - - -

Utilities 447,022 18,102 6,274 195,595 28,187 695,179

Refurbishment costs - - - 369,472 - 369,472

Other Expenses 2,162,315 819,086 138,736 33,530 453,975 3,607,641

TOTAL EXPENSES 18,370,495 2,419,327 983,147 3,339,516 1,265,073 26,377,558

OPERATING SURPLUS (DEFICIT) 1,559,319 111,882 (385,485) 970,457 1,582,641 3,838,815

The financials are reporting on Crowley as mixed aged and community care entity, being a type B entity.
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Residential 
Aged Care

Home Care 
Packages

Home Nursing 
Service DVA & 

Other
Independent 
Living Units Other Total

REVENUE

Operating Revenue

Commonwealth Subsidies 10,629,262 - 697,181 - - 11,326,443

State Grants 208,661 - - - - 208,661

Residents/Client Charges 3,375,887 1,737,673 55,205 813,745 - 5,982,510

Other Operating Revenue 138,095 15,123 16,521 25,039 280,238 475,016

Bond Retentions - - - - - -

Interest 454,888 200,151 72,782 181,955 - 909,777

Donations & Contributions 5,304 2,334 - 2,214,122 849 2,222,609

Total Operating Revenue 14,812,098 1,955,281 841,688 3,234,861 281,087 21,125,015

Non-Operating Revenue

Capital grants - - - - - -

Profit/loss on sale of assets 5,458 2,401 - 2,183 873 10,915

Insurance Claims 2,877 - - 188 7,500 10,565

Other Non-operating Revenue - - - - 292,398 292,398

Total Non-Operating Revenue 8,335 2,401 - 2,371 300,771 313,878

TOTAL REVENUE 14,820,432 1,957,683 841,688 3,237,232 581,858 21,438,894

EXPENSES

Wages and Superannuation 11,563,093 1,288,624 768,551 817,534 372,617 14,810,418

Depreciation and amortisation 1,279,254 68,340 86,862 795,704 310,884 2,541,043

Interest 126,722 169 61 153 - 127,105

Staff on Costs (Excluding Super) -

Building Repairs and Maintenance 582,895 11,955 - 531,167 35,222 1,161,240

Insurance 90,569 9,954 3,620 88,850 9,985 202,977

Motor Vehicles 40,454 14,979 14,645 23,650 6,999 100,727

Rent - - - - - -

Utilities 404,174 14,659 5,182 165,200 24,718 613,933

Refurbishment Costs - - - 355,868 - 355,868

Other Expenses 2,052,082 673,991 124,100 (6,570) 198,995 3,042,598

TOTAL EXPENSES 16,139,243 2,082,672 1,003,021 2,771,557 959,418 22,955,911

OPERATING SURPLUS (DEFICIT) (1,318,811) (124,990) (161,332) 465,676 (377,561) (1,517,017)
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Residential 
Aged Care

Home Care 
Packages

Home Nursing 
Service DVA & 

Other
Independent 
Living Units Other Total

ASSETS

Cash at Bank and On Hand 480,358 22,731 41,673 216,609 24,071 785,443

Financial assets - at amortised cost (liquid) 49,412,469 764,820 1,402,170 7,265,791 637,350 59,482,600

(88,287) 331,352 30,587 784 30,444 304,880

Inventory 32,631 - - - 13,493 46,124

44,067 1,415 52 6,599 56,182 108,315

Property, Plant and Equipment 20,645,521 994,027 354,055 14,935,330 5,858,220 42,787,152

- - - - 6,088,731 6,088,731

- - 373,076 - 60,616 433,692

Intangibles -

Other Non-Current Assets - - - - - -

TOTAL ASSETS 70,526,759 2,114,346 2,201,612 22,425,113 12,769,108 110,036,938

LIABILITIES

- - - - - -

630,453 35,320 14,682 348,404 115,837 1,144,696

1,759,196 219,832 34,053 170,105 1,033,922 3,217,107

48,773,816 - - - - 48,773,816

175,776 326,467 5,488 34,768,734 (9,874) 35,266,591

- - - 553,720 - 553,720

6,239 2,745 998 102,556 12,637 125,176

TOTAL LIABILITIES 51,345,480 584,365 55,221 35,943,518 1,152,522 89,081,107

NET ASSETS 19,181,279 1,529,981 2,146,391 (13,518,405) 11,616,585 20,955,832

Trade payables expected to be settled within 12 
months

Employee provisions expected to be settled within 
12 months

Refundable loans expected to be settled within 12 
months

Borrowings expected to be settled after 12 
months

Financial assets - at fair value through profit and 
loss

Trade receivables expected to be received within 
12 months

Other current assets expected to be received 
within 12 months

Trade receivables expected to be received after 
12 months

Borrowings expected to be settled within 12 
months

Segment Balance Sheet 2024

Other liabilities expected to be settled within 12 
months

Other liabilities expected to be settled after 12 
months
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Residential 
Aged Care

Home Care 
Packages

Home Nursing 
Service DVA & 

Other
Independent 
Living Units Other Total

ASSETS

Cash at Bank and On Hand 69,934 19,753 36,213 188,662 19,576 334,138

Financial assets - at amortised cost (liquid) 41,329,327 410,423 752,441 3,899,015 342,019 46,733,225

(49,838) 132,584 65,108 1,358 (3,714) 145,498

Inventory 57,193 - - - 14,256 71,449

65,207 11,310 5,620 16,140 91,290 189,566

Property, Plant and Equipment 19,715,037 945,110 377,556 14,055,875 6,244,680 41,338,258

- - - - - -

- - - - 6,088,731 6,088,731

Intangibles 34,287 - 447,106 - 80,822 562,215

Other Non-Current Assets - - - - - -

TOTAL ASSETS 61,221,148 1,519,180 1,684,044 18,161,049 12,877,660 95,463,080

LIABILITIES

- - - - - -

338,724 19,421 11,532 132,384 63,261 565,322

2,099,466 354,445 74,993 342,580 41,478 2,912,962

41,670,150 - - - - 41,670,150

145,608 438,765 8,049 32,200,827 380,097 33,173,346

- - - - - -

- - - - 24,284 24,284

TOTAL LIABILITIES 44,253,948 812,631 94,574 32,675,791 509,120 78,346,064

NET ASSETS 16,967,200 706,549 1,589,470 (14,514,741) 12,368,539 17,117,017

Financial assets - at fair value through profit and 
loss

Trade receivables expected to be received within 
12 months

Other current assets expected to be received 
within 12 months

Trade receivables expected to be received after 
12 months

Segment Balance Sheet 2023

Note 22 Segment Reporting (cont.)
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Refundable loans expected to be settled within 12 
months

Other liabilities expected to be settled within 12 
th

Other liabilities expected to be settled after 12 
th

g p
months

Borrowings expected to be settled within 12 
months

Trade payables expected to be settled within 12 
months

Employee provisions expected to be settled within 
12 months
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