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Hello all, as Michael is on leave, having time  
with family, it’s my privilege to write the CEO’s  
article for this special 2021 Christmas edition  
of Chatterbox.

 
Crowley recognised 

As we bring 2021 to a close, it’s a tribute that  
Crowley has been recognised again for our 
achievements in aged care. Crowley was  
recognised across various State-wide awards. 
From Business NSW – in the Health, Care and 
Wellness Industries we were finalists. And from 
ACSA NSW/ACT Crowley was a finalist in various 
categories namely, the Aged Care Awards for  
Employee of the Year (Kelly Roberts) –  
congratulations Kelly!, and in the Rural Regional 
Remote Provider of the Year and Provider of the 
Year. These awards follow Crowley winning the 
Ballina Shire Business Excellence Award this year 
in the Health, Care and Wellness Industries  
category. Amazing effort Team Crowley.

Why enter awards? If Crowley is to constantly strive 
to improve, it is important that we benchmark and 
measure ourselves in the fast moving aged care  
industry. And, if we are to continue to attract the 
best staff, it is important we promote Crowley and 
the aged care industry to our community. Telling 
our story and demonstrating Crowley is a truly 
amazing place to live and work is important to 
undertake. I believe working at Crowley provides 
a dynamic, fast paced career with complex and 
broad opportunity that is incredibly rewarding.  
It’s an exciting time to work in aged care.

Community response

This year our  
community has  
responded  
magnificently and  
our high rate of  
vaccination across our 
region has generated 
much optimism.  
We’ve made sure we 
complied with all public 
health order iterations, 
government reporting 
and outbreak  
management and infection control measures.  
We remain ready should these change at  
short notice. 

All of these COVID requirements have come at 
considerable cost. And to keep our community 
safe we’ve invested heavily over the past 18 
months, and well in-excess of any funding  
received. COVID protocols have impacted every 
staff member in some way by adding to their roles. 
For example, every day our Residential Care  
residents have their temperature taken and  
recorded by care staff. The Café Team have  
additional procedures to manage visitor ‘takeaway’ 
orders and our Home Care Team have maintained 
pre-call and client health check protocols. A key 
impact can be seen with our Concierge Team and 
the staff screening role and the daily dedicated 
time of Rene, our Risk Manager, working with 
Michael and myself to navigate every issue related 
with COVID management. I’m so proud of the work 
our staff have undertaken and now we are almost 
through the hardest part.

In 2021 COVID also affected our usual ongoing 
facilities improvement program we’ve all become 
used to seeing in recent years. Now, as borders 
start to reopen and supply chains return to normal, 
we anticipate these types of works restarting.

A Moment with Kelli
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Crowley events

The 100% vaccination rates in aged care are 
seeing a very welcome relaxing of restrictions on 
visiting and activities. The good news is we have 
Crowley event planning firmly back on our agenda 
and are looking forward to enjoying each other’s 
company in many varied ways again. We are  
thankfully starting to see a return of our volunteers 
and our famous Crowley hallmark events. And 
we have learnt to adapt to keep us all connected 
as best we can. For example, The Verandah at 
Barney’s is one change we’ve made to enable 
Residential Care residents and visitors access to 
Barney’s Café. This is possible because we have 
outdoor seating and I’m pleased to report after just 
one week I’ve talked with many happy families and 
residents who are enjoying the new arrangement.

 

Remembrance Day

Recently our Independent Living and Residential 
Care residents gathered to share Remembrance 
Day commemorations. The event went beautifully 
but even more so the feedback from the residents 
was the greatest reward. When thanking us for 
organising the event, typical responses were it was 
“moving”, “respectful”, “emotional” and “beautiful”. 
But really it was the gratitude on our residents’ 
faces that said it all.

A huge thank you to our Board who have provided 
considerable guidance across this unusual and 
challenging year. And we thank our Parish for its 
support and particularly our Parish Priests, Father  
Peter and Father Anselm, who provide great 
comfort and guidance to our community. Next 
year, maybe more than any of us has experienced 
before, we are all looking forward to reconnecting 
with friends and family. These past two years have 
reminded us all of the people we love and miss, 
and why. 

On behalf of Michael, the Crowley Team and  
myself, we wish you all a safe and loving  
Christmas.

 

 
Kelli Potts 
Acting CEO 
Executive Manager Operations and Finance

A Moment with Kelli
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Pastoral Care from our Parish

Fr Peter and Fr Anselm

Dear Residents, Staff, and Friends of Crowley,

Christmas comes to us this year at a period of 
great difficulty in human history. A period of  
uncertainty that can bring fear and anxiety.  
However, just as a message of Hope, Healing, 
and Happiness. Amid the pandemic, we have 
many reasons to be thankful. It’s easy to become 
overwhelmed by the negativities emanating from 
this global pandemic that we miss out on the  
hidden blessings that God has bestowed on us 
this year. Count your blessings and name them 
one by one. The greatest blessing of all times  
is the gift of Jesus Christ to our world. Jesus, 
therefore, is the reason for the season  
of Christmas. 

As we prepare ourselves for the celebration of 
Jesus’ birth, putting up the Christmas trees, doing 
the baking, going shopping and wrapping the 
gifts, decorating the house with lights, and all the 
other many things that go into making this such 
an important family time of the year, let us be  
reminded that the reason for the season of 
Christmas is ultimately Jesus Christ. It is only 
when Christ is the centre and reason for  
Christmas do we greatly appreciate the essence 
of God dwelling among us. We must welcome 
Him to our homes, our hearts, and our  
celebrations, remembering that, as Christians,  
we celebrate Christmas as a proclamation of 
God’s love to our world.

Although Christmas happens once a year, let 
us keep Christmas in our hearts every day. As 
Christians, the best way to make the world a 
better place is to daily live the spirit of Christmas, 
bringing joy to our world. 

As we come to the end of yet another year, we 
want to use this opportunity to thank the  
wonderful and amazing staff of Crowley Care. 
Words can never be enough to quantify your  
dedication in providing care, support, and love to 
the residents, clients and families of Crowley. 

May God’s love touch our hearts through the 
child Jesus and may He shower his blessings 
upon all of us as we look forward in faith, hope 
and love to the coming year 2022. 

Have a wonderful Christmas.

 
Fr Peter and Fr Anselm
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Last Month at Crowley

With December upon us comes reflection of a 
year that is almost to an end. Another year that 
has brought not only uncertainty and its fair share 
of challenges, but also resilience in the face of 
adversity. There have been times of lockdowns 
where we have been unable to travel, get out and 
about or connect with loved ones.

Our Leisure and Lifestyle programs are planned 
each month to engage residents, provide  
meaning, a sense of purpose, opportunities to try 
something new, enjoy something from their past, 
share experiences, socialise and form friendships. 
Throughout 2020/2021 the value of these  
programs has had greater significance.

Some of our most popular programs during this 
time have been Virtual Tours, Armchair Travel,  
History of…, Reminiscing, and Poetry. All  
contributing to a sharing of knowledge,  
experiences, reminiscing and expertise whilst 
possibly transporting someone to a destination 
they have never been or back to their home town 
or country of origin.

Maintaining health, strength and mobility has also  
been very important to a broad cross section of 
residents. To this end, some of our newer  
programs that have proved popular this year are 
balloon volleyball, seated line dancing, tai chi, 
yoga, darts, as well as our tried and tested carpet 
bowls, mini golf, tenpin bowling, walking groups, 
and seated exercise groups. It is always fun and 
good-natured competition. It doesn’t matter what 
mobility and fitness level the individual has we 
cater for all abilities.

Hands in the air, Yoga over there in Serpentine!

We just love what we do, from the left Susan, Tammie, 
Juanita, and Jeanine, and below we have Steven. 
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As important as looking after our bodies is brain 
health – it too benefits from stimulation. Brain 
games provide a wealth of benefits including  
improvement in memory, management of daily  
living skills and mental health. Residents have 
been enjoying a variety of board games, including 
bingo, scrabble, hoi and cards. A standout  
favourite this year was the introduction of Uno 
which has quite the following – you will  
definitely hear the laughter on Uno days.  
Whiteboard games, trivia and a variety of quizzes 
have also been popular choices.

Most popular with the ladies this year would  
have to be Hoi, bingo, craft and a relax/pamper 
afternoon, whilst our gents have enjoyed happy 
hours, History of…, poetry and anything sporty.  
The musical entertainment and singalongs have 
had a huge attendance and is an obvious favourite 
and crowd pleaser across the board.

December is always a big month to finish on with 
plenty of Christmas spirit and cheer, and of course 
this year is no different. The decorations are our 
starting point with trees to be decorated and 
spread throughout the many lounge rooms. There 
may also be a little competitiveness to have the 
title of ‘best decorated tree’. 

For our cooks and crafters, making various  
Christmas crafts and sharing some favourite  
recipes for our Christmas cooking programs is  
always a hit. We will also have our Christmas Pop 
Up Shop with a nice variety of little gifts to spoil 
family, friends or yourself as well as a  
complimentary gift-wrapping service. 

There will be Christmas parties, Christmas lights 
drives, Christmas carols and entertainers.

I suspect by Boxing Day we will all need a  
nice nap!

We are hopeful 2022 will bring about the steady 
progression of a little more normality that we were 
used to pre COVID-19, in particularly reconnecting 
with the local community beyond the wonderful 
Crowley one. We all enjoy a social connectedness.  
It has such a positive effect on mental health 
adding purpose for everyday wellbeing and life. 
Whatever form this may take, we are excited for a 
new year and all that it brings.

 
Wishing everyone a wonderful New Year from the 
Leisure and Lifestyle Team!

Rosebank hit the Crowley drive. The breeze was wonderous and so lovely to feel after having rainy weather of late.
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Merv lining up his shot for a wonderful bowl, look out Jack!
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Wow can life bounce us any more fun in Crowley? At times with this exercise lunch just has to wait!

Bob’s away, another new addition to our exercise and  
coordination programs! Resident’s aim to score big in  
this fun.

Putting time again for Shirley! Golf offers a huge range  
of movement for our residents and rivalry is fierce on 
Monday’s.
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Dot and Joan enjoying one of the favourite table games at present, you know its Uno! 

Sugar and spice and all things nice… Carole, Pat and Judy are cooking up a storm.
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Dot brightening things up for Spring by colouring some beautiful butterflies.
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Bev all sparkles and flowers, ready for the Melbourne Cup festivities.
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Maureen, Bruce, Ken and Aline awaiting the race that 
stops a nation.

The smiles at this table make you think they are all  
winners!

Pat, Marj, Kath and Juanita showing of some of the  
fashions on the field.

From the left Tammie (Rosebank/Serpentine/Missingham/
Riverview), our photo bomber in glam Bev, Karen  
(Prospect/Banksia), Jeanine (Lillipilli/Banksia), and  
Juanita (Rosebank). 

Lyn and Beryl displaying their fabulous fascinators made 
during a craft morning.
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Christmas Craft with Crowley
Make Your Own Christmas Wreath

What you’ll need:

•  Pool noodle

•  Christmas baubles and string of  
   Christmas beads

•  PVC hose 

•  Hot glue gun and glue sticks

 
Step 1:

Poke the hose into both ends of the noodle to 
make a circle.

Tape the join together.

 
Step 2:

Start at the inside of the circle and hot glue the 
Christmas baubles around the noodle. Keep  
adding baubles until the noodle is covered. Hot 
glue the Christmas beads around the baubles 
to fill in any gaps. You can also add lights to the 
wreath if you want.
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Step 3: Hang your beautiful new wreath and spread the Christmas spirit! 



PAGE 16

Crowley Care December - January Chatterbox

Marketing and Events

Sarah McMahon  
Marketing and Events Coordinator

Off and Racing

Last month we gathered to celebrate the 2021 
Melbourne Cup. The day was filled with laughter, 
cheers and yummy food. We were dressed to the 
nines, giving the fashions on the field a run for 
their money.

We gathered in the Entertainment Room to  
watch the race and cheer for our favourites to 
win, with a lucky few amongst us taking home  
the winnings.
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Remembering our Heroes

At Crowley we commemorated Remembrance 
Day with a special service on Thursday 11  
November. The rain held off just in time for  
our Independent Living and Residential Care  
residents to remember those who gave  
their lives.  

Around 80 attendees from across Crowley’s  
Residential Care facility, Independent Living  
village and staff came together outside the  
Activity Centre to commemorate the day followed 
by morning tea. 

Crowley is proud of our long history of providing 
care and services to the Veteran community, and 
acknowledges those service men and women 
who are, and have been, an important part of the 
Crowley Family over the past 41 years.

 

Ballina Wave! 

Our very own Beryl was recently featured in the 
new Ballina Wave magazine. Beryl spoke about 
her life and time in the Army.

 

 
Christmas is Coming - Save the Date! 

Planning for our Christmas events is underway 
and we can’t wait to celebrate together! 

Tuesday 14 December  
Riverview, Rosebank, Serpentine and Missingham 
Residents 

Wednesday 15 December  
Banksia, Lillipilli and Prospect Residents 

Thursday 16 December  
Independent Living 

* Due to COVID restrictions 2021 Christmas 
events are for residents only. 
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Christmas Hours at Crowley

Open 
8.30am – 5.00pm

Open 
8.00am – 3.30pm

Open 
9.30am – 2.30pm

Beauty – Open  
by appointment

Open 
8.30am – 5.00pm

Reception Barney’s Cafe & 
Verandah

Barney’s in the  
Plaza

Coco’s Beauty  
Salon

Concierge

Monday 20 December 

Open 
8.30am – 5.00pm

Open 
8.00am – 3.30pm

Open 
9.30am – 2.30pm

Hair – Open  
by appointment

Open 
8.30am – 5.00pm

Tuesday 21 December 

Open 
8.30am – 5.00pm

Open 
8.00am – 3.30pm

Open 
9.30am – 2.30pm

Hair – Open  
By appointment

Open 
8.30am – 5.00pm

Wednesday 22 December 

Open 
8.30am – 5.00pm

Open 
8.00am – 3.30pm

Open 
9.30am – 2.30pm

Hair – Open  
by appointment

Open 
8.30am – 5.00pm

Thursday 23 December 

Saturday 25 December (Christmas Day)

Closed Open 
8.00am – 3.30pm

Open 
9.30am – 2.30pm

Closed Open 
9.00am – 2.00pm

Sunday 26 December (Boxing Day)

Closed Open 
8.00am – 3.30pm

Open 
9.30am – 2.30pm

Closed Open 
9.00am – 2.00pm

Monday 27 December (Christmas Day PH)

Closed Open 
8.00am – 3.30pm

Closed Closed Open 
9.00am – 2.00pm

Tuesday 28 December (Boxing Day PH)

Closed Open 
8.00am – 3.30pm

Closed Closed Open 
9.00am – 2.00pm

Wednesday 29 December (Crowley Day PH)

Open 
8.30am – 5.00pm

Open 
8.00am – 3.30pm

Open 
9.30am – 2.30pm

Closed Open 
8.30am – 5.00pm

Thursday 30 December

Open 
8.30am – 5.00pm

Open 
8.00am – 3.30pm

Open 
9.30am – 2.30pm

Closed Open 
8.30am – 5.00pm

Friday 31 December

Closed Open 
8.00am – 3.30pm

Closed Closed Open 
9.00am – 2.00pm

Saturday 1 January 2022 (New Years Day)

Open 
8.30am – 4.00pm

Open 
8.00am – 3.30pm

Open 
9.30am – 2.30pm

Hair – Open  
by appointment

Open 
8.30am – 4.00pm

Friday 24 December 

Closed Open 
8.00am – 3.30pm

Closed Closed Open 
9.00am – 2.00pm

Sunday 2 January 2022

Closed Open 
8.00am – 3.30pm

Closed Closed Open 
9.00am – 2.00pm

Monday 3 January 2022 (New Years Day PH)

Closed Closed Closed Closed Open 
8.30am – 11.00am 
2.30pm – 5.00pm
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Crowley Gift Vouchers
Looking for the perfect gift for your loved one 

this Christmas?
We offer gift vouchers for Barney’s Café,  

Coco Hairdresser and Beauty Salon.
Available to purchase from Crowley Reception.

 

 

  
 

 

 

 

Gift Voucher 
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PARTIESPARTIES

SERPENTINE, MISSINGHAM,
RIVERVIEW & ROSEBANK 

TUESDAY 14 DECEMBER 

ENTERTAINMENT ROOM 
11:30AM - 1:30PM 

BANKSIA, LILLIPILLI &
PROSPECT 

Crowley Residents are invited to our Christmas Luncheon. 
Enjoy a three course meal to celebrate the holiday season.

WEDNESDAY 15 DECEMBER 
11:30AM - 1:30PM 

ENTERTAINMENT ROOM 
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Crowley Residential Care 
Christmas Platter 2021

Family and Friends can celebrate in style with  
their loved one on Christmas Day.

Crowley is again offering platters that can be  
pre-ordered for your Christmas Day visit.

Two platter types are available:

Option 1:  Seafood Platter
The seafood platter includes a selection of: 
Prawns, oysters, Moreton Bay bugs, smoked Salmon  
with thousand island dressing and tartare sauce.   
Plum pudding and brandy custard.

Option 2:  Antipasto Platter
The antipasto platter includes a selection of: 
Cold continental meats, marinated olives, chargrilled  
vegetables, semi dried tomatoes, mushrooms, cheese and 
dip with bruschetta.  Plum pudding and brandy custard.

(Please note there will be no mixed platters offered)

BYO Alcohol & Drinks

Platters are $45 each and must be pre-ordered and paid for through 
Crowley Reception by 15 December 2021.  Please nominate time of 
your visit when booking for delivery of the platter to the resident’s 
room.
Please Note:  Residents will be provided with their Christmas Day lunch.
Our current COVID visitor restrictions will apply.
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Nursing Care Plans – What Do They Mean 
for Our Residents?

Kelly Roberts 
Clinical Manager (Nurse Practitioner)

As you may be aware, in 2020 the Government 
released new Aged Care Standards as a result of 
the Royal Commission into Aged Care.

These standards cover eight main domains for 
Aged Care Providers:

1.   Consumer Dignity and Choice

2.  Ongoing Assessment and Planning with  
     Consumers

3.  Personal and Clinical Care

4.  Services and Supports for Daily Living

5.  Organisation’s Service Environment

6.  Feedback and Complaints

7.  Human Resources

8.  Organisational Governance

 
Once these standards were released our Clinical 
Team began a project to redesign our Nursing 
Care Plans to better meet them. 

Care Plans are the foundation of Nursing Practice 
and are used in varied settings, wherever there 
are nurses delivering care. They serve to guide 
care delivery, goals for care and health outcomes. 
In our particular setting they support staff  
knowledge around individual’s specific  
care needs. 

Our pilot was completed in 2021 and we are 
proud to be completing Care Plans in  
consultation with residents and their families in 
this redesigned format. You may have already 
been in contact with one of our Clinical Team 
members to assist them in drafting up a Care  
Plan or signing off a plan once completed. 

 
These plans enable our staff to know what  
preferences each individual may have, such as 
preferring a shower in the evening, specific food 
preferences, preferring male nurses where  
possible or simply not wanting to be disturbed 
overnight by staff for routine welfare checks. 

Particularly, if we have new staff working in  
an area, these Care Plans are able to guide 
residents’ routines for those who may be less 
familiar on commencing their new job. They are 
also used to assist residents attending external 
medical appointments, social leave or when they 
are being admitted to a hospital setting, to better 
facilitate routine and preferences. 

Although residents remain at the centre of  
creating individual Care Plans, we do consult with 
families and loved ones with their permission. 
Not only can they fill in many gaps in a person’s 
history and memories, they can support the 
resident and Crowley to provide appropriate care 
by sharing knowledge and collaborating with our 
residents and the care team. 

The Clinical Team aim to complete Care Plans  
following a case conference, which can be  
attended in person or via phone. They are  
designed to be dynamic and to adapt and 
change with a person’s changing health needs 
and preferences. 

Please contact one of our Clinical Team members 
if you would like to participate in care planning 
or a resident case conference in partnership with 
the residents living at Crowley. We value your 
input and collaboration in improving care delivery 
and ensuring we are getting it right where  
we can. 
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Booster Clinic – 7 December

René Lange 
Risk Manager

There’s been a lot of discussion in the media 
about COVID-19 booster shots. Perhaps you’ve 
already had yours. But why do we need  
boosters?

In addition to the two doses of a COVID-19 
vaccine, boosters are recommended to “boost” 
a person’s immune response and provide an 
additional layer of protection and further reducing 
the risk of breakthrough infection.

Breakthrough infection is when a fully  
vaccinated person gets COVID-19 and is at risk  
of transmitting the virus to others. 

For this reason, residents and workers in  
residential aged care in particular are  
encouraged to receive a COVID-19 vaccine 
booster from six months after they have  
completed their primary two doses.

Crowley’s COVID-19 booster clinic is scheduled 
for 7 December with all eligible residents and 
staff able to receive the booster shot.

 
There are many reasons to consider a COVID-19 
booster vaccination. To protect yourself, a loved 
one, or possibly to travel in the future (some 
countries are mandating a third dose). 

If you aren’t sure if you need or want a booster 
then it’s best to talk to your GP. The Department 
of Health and NSW Health also has resources on 
booster vaccinations.

But enough about COVID-19 vaccines. While they 
are extremely important, what is more important 
is that we all take a moment to enjoy our family 
and friends this Christmas time. If you are  
struggling with gift ideas just remember that after 
a year of lockdown and separation the greatest 
gift of all is time with our loved ones. 

And don’t forget to reach out to those of us still 
not able to connect due to international or state 
borders. They’ll certainly need a boost from 
friends and family this year. 

 
Merry Christmas!
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Nurse Practitioner Week

A Nurse Practitioner (NP) is a Registered Nurse 
with the experience, expertise and authority to  
diagnose and treat people of all ages with a  
variety of acute or chronic health conditions. 

NPs have completed additional university study 
at Master’s degree level and are the most senior 
and independent clinical nurses in our health 
care system. 

NPs are an advanced practice Registered Nurse. 
They are trained to assess patient needs, order 
and interpret diagnostic and laboratory tests, 
diagnose disease, formulate and prescribe  
treatment plans.

The title Nurse Practitioner can only be used by 
a person who has been endorsed by the Nursing 
and Midwifery Board of Australia. NPs have been 
well-established internationally but in Australia 
their introduction and acceptance has proved 
more challenging. In spite of this, there are now 
more than 2,200 NPs across Australia working in 
many areas of speciality.

NPs work as key members of the healthcare team 
and collaborate with other nurses and healthcare 
professionals, in particular GPs, medical and 
surgical specialists, physiotherapists, dieticians, 
occupational therapists, social workers, and many 
others. They work in a variety of locations, both in 
hospital, community and aged care settings. 

We are very fortunate at Crowley to have two 
Nurse Practitioners – Kelly and Anne. 

Nurse Practitioner week presents an opportunity 
for Crowley to highlight the contributions NPs 
make to the health system and patient care.

This year’s Nurse Practitioner Week sees a 
challenge set for NPs around Australia to have 
22,000 conversations. If every endorsed NP 
in Australia (2,200+) has just 10 conversations 
during Nurse Practitioner Week (6-12 December 
2021) this is a further 22,000+ conversations that 
have helped to educate, recognise, and empower 
the conversation about Nurse Practitioners.

NP Week conversations can be with:

•  Patients
•  Clients
•  Workplaces
•  University students
•  Local Members of Parliament
•  State Government
•  Federal Government
•  Friends
•  Family, or
•  Anyone that will listen!

6 – 12 December 2021

Kelly Anne



PAGE 25

Crowley Care December - January Chatterbox



PAGE 26

Crowley Care December - January Chatterbox

Residential Care Profile 

Anne Moehead 
Clinical Support (Nurse Practitioner)

At Crowley we love hearing the life stories of 
our residents and clients. This month we share 
a glimpse into the life of resident David Sydee. I 
gathered this information from David and Sue, his 
wife, who told us a little of their life together.

David was born 5 February 1942 in England.  
He grew up in the village of Caddington in Luton 
in Hertfordshire and partly in Bedfordshire. It’s a 
very historical town.

Caddington was first attested in a list from  
around 1,000 AD, appearing as Cadendone in  
the Domesday Book of 1086. 

Caddington has a thriving cricket club and the 
Chequers Football Club, which compete in the 
Leighton and District Sunday Football League. 
I have included a photo of the club and the All 
Saints Church. Perhaps this is where David first 
developed his interest and skill with football. The 
area conjures visions of the typical English village 
with all its charms and historic churches.

 
David had three sisters, Sylvia, Pat and Janet,  
and one brother Rod. His parents lived a long life.

David was an excellent sportsman and loved 
soccer, cricket and golf. He played First Grade 
football for a number of teams in England  
before migrating to Australia. He also played for 
the Aventis FC in Adelaide and NRL and AFL in 
Australia. No matter where David was living, he 
would seek out the local sports club and  
participate in whatever activity was on offer.

David and Sue were childhood sweethearts 
meeting when they were 15 years old, and at 
20 they married in a church in Limbury Luton. I 
have included a photo of the Baptist Church in 
Limbury. I am unsure if this is the exact church, 
but as you can see it certainly depicts the English 
weather. They have one daughter Jane and two 
grandchildren, Paige and Dylan. Jane and Paige 
live locally and are wonderful supports for David 
and Sue.

David Sydee
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David had an interesting and successful career in 
the wallpaper and fabric business, living in major 
cities including Adelaide, Melbourne and later  
in Sydney. 

Whilst in Sydney he became the National Sales 
Manager of the firm. He was responsible for a 
large number of staff. A significant part of his 
work was to engage with national businesses  
like Grace Bros, Target, Bunnings and Spotlight. 

Both David and Sue have a love of music, in 
particular opera and singing. Even though he has 
never played an instrument, David is often seen 
with Dean Doyle working the microphone during 
the Crowley musical afternoons. Other activities 
that give David pleasure are walking and  
gardening. He was very fond of his two cats; 
Scats, a tortoiseshell, and Bozzie, a mostly white 
and black moggie.

David has been part of the Crowley family since 
April 2019. We are so thankful to be able to share 
David’s journey with him and who knows, one 
day some of us may get to visit Caddington  
village and give a thought to David and Sue.
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Jenny Kliese 
Independent Living (IL) Coordinator

A very warm welcome to Jan Hamilton who  
recently joined our Independent Living  
community. Jan has lived a fascinating and full life 
as a wife, mother, educator and an active member 
and friend in the agriculture community where 
she has made many special friendships. 

  
Why did you choose Crowley? 

I was at an age where I needed a comfortable 
residence with little to no maintenance required 
by me (having just sold and moved from a beef 
cattle property which required considerable  
effort). Crowley had come well recommended  
by Ballina residents. When I inspected the  
apartment, it was exactly what I was looking for.

 
How have you found the sea change? 
The apartment is modern and easy to look after 
which means it is a very relaxing place to live, 
like a holiday. Fellow residents have proved to be 
very welcoming without being intruding. Crowley 
staff (Administration and Maintenance) have been 
very helpful in the settling in period.

 

 
What are your  
plans/goals moving 
forward?

In the future (after 
COVID), I am looking 
forward to joining  
several of the groups 
who meet on  
a regular basis. I am 
hoping to learn to  
play croquet.

From the IL Desk

Holiday Checklist

•  Notify Customer Service that you  
   will be away

•  Cancel any regular deliveries  
   newspapers or appointments

•  Leave your INS device turned on

•  Organise enough medications or your  
   scripts to the period you are away

Christmas Message 
Wishing you and all your loved ones a  

very special Christmas and a wonderful 
and healthy 2022!
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Independent Living Public Holiday Hours

Saturday 25 December  Christmas Day           Normal After-Hours Procedure - INS 

Sunday 26 December   Boxing Day           Normal After-Hours Procedure - INS 

Monday 27 December   Christmas Day Public Holiday         Normal After-Hours Procedure - INS 

Tuesday 28 December  Boxing Day Public Holiday         Normal After-Hours Procedure - INS 

Wednesday 29 December  Crowley Public Holiday         Normal After Hours Procedure - INS

Saturday 1 January   New Year’s Day           Normal After-Hours Procedure - INS 

Monday 3 January   New Year’s Day Public Holiday        Normal After Hours Procedure - INS

 
Australia Day 

Wednesday 26 January 2022 Australia Day Public Holiday         Normal After-Hours Procedure - INS

 
The above dates are Public Holidays when the IL Team are not onsite. If you require assistance, press 
your INS system HELP button or your pendant for Medical or After-Hours Maintenance assistance.
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A Heartfelt Thanks 

David Crosby 
Customer Service Manager

Over recent months our residents who resided 
in Florence Price Place villas have been working 
with us to relocate into new homes within  
our village. 

Moving home is a significant undertaking. While 
we make every effort to manage each move 
carefully, it is still a big interruption. On behalf of 
Crowley, Paige, Jenny and myself, we sincerely 
thank our residents. You were amazing from start 
to finish. We are most grateful for your trust in 
Crowley and your support shown to allow us  
collectively to achieve a significant milestone  
for Crowley. 

As previously shared, Crowley currently has a  
development application with Ballina Shire  
Council to replace the existing 14 single  
bedroom villas with a new 26 self-contained 
apartment complex. 

 
The redevelopment will allow Crowley to  
meet the increasing aged population on the  
Far North Coast and offer a high standard of  
accommodation and services that meets  
community expectations now and into the  
future. We should acknowledge that our  
impacted residents have played a key role in 
allowing this development to progress and their 
support will allow Crowley to offer an inspirational 
living experience to many more residents into  
the future. 

We have below captured some photos of some  
of our wonderful residents. 
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INDEPENDENT

INDEPENDENT

 

 

LIVING

LIVING

  

  

PARTYPARTY
THURSDAY 16 DECEMBER 

ACTIVITY CENTRE 

11:30AM - 2PM 

*This event is for Independent Living Residents only. QR
Code Check-in must be completed upon entry and all
Residents must be double vaccinated with proof of

vaccination. Masks are to be worn indoors. 

Please book and pay at Crowley Reception by: 
Thursday 9 December  

$25 PER PERSON 

Please advise dietary requirements at time of booking. 
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Crowley Independent Living 
Christmas Platter 2021

Crowley Hotel Services are again offering Christmas  
platters for takeaway by Independent Living residents  

to help celebrate Christmas Day in style.

Two platter types are available:

Option 1:  Seafood Platter
The seafood platter includes a selection of: 
Prawns, oysters, Moreton Bay bugs, smoked Salmon  
with thousand island dressing and tartare sauce.   
Plum pudding and brandy custard.

Option 2:  Antipasto Platter
The antipasto platter includes a selection of: 
Cold continental meats, marinated olives, chargrilled  
vegetables, semi dried tomatoes, mushrooms, cheese and 
dip with bruschetta. Plum pudding and brandy custard.

(Please note there will be no mixed platters offered)

Platters are $45 each and must be pre-ordered through Crowley  
Reception by 15 December 2021 by calling 1300 139 099.
Payment for the orders can be via your IL account or paid at Reception.
Pre-ordered platters will be available for collection by residents:
 On:  24 December 2021
 At:  The Activity Centre BBQ Area
 Time:  Between 1.00pm and 2.00pm
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IL MEN’S  
BBQ

When:   Thursday 9 December
Time:     12.00pm
Where:  Activity Centre BBQ Area
BYO:     Drinks
RSVP:   By Monday 6 December to Reception 
        Essential for catering

COVID ETIQUETTE APPLIES
Hand sanitising, social distancing and the need to remain 

seated at all times will apply.

Limited 10 people per table. Bookings essential at Reception.

Activity Centre is closed but facilities are available in the  
Education Centre.

QR Code Check-in
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A song was heard at Christmas

To wake the midnight sky:

A saviour’s birth, and peace on earth,

And praise to God on high.

The angels sang at Christmas

With all the hosts above,

And still we sing the newborn King

His glory and his love.

 
Timothy Dudley-Smith

A Song was Heard at Christmas

Each Christmas I remember

The ones of long ago;

I see our mantelpiece adorned

With stockings in a row.

Each Christmas finds me  
dreaming

Of days that used to be,

When we hid presents here  
and there,

For all the family.

Each Christmas I remember

The fragrance in the air,

Of roasting turkey and mince pies

And cookies everywhere.

Each Christmas finds me longing

For Christmases now past,

And I am back in childhood

As long as memories last.

 
Carice Williams

Christmas Past
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An Afternoon at the Movies
Dolly Parton’s Christmas on the Square

Come along to watch the big screen in the  
Education Centre for a small cost. 

Hand sanitising and social distancing seating will 
apply. Booking essential at Reception.

The details of this month’s screening are  
as follows:

 
Movie:  Dolly Parton’s Christmas on  
  the Square

Genre:  Comedy, family, musical

Rating:  PG

Directed By: Debbie Allen

Written By: Dolly Parton (music and lyrics) 
  Maria S. Schlatter (screenplay)

Starring:  Dolly Parton, Jenifer Lewis,  
  Josh Segarra, Jeanine Mason,  
  Christine Baranski

Duration: 1h 38m

 
The plot follows the wealthy Regina Fuller, returning 
to her hometown to evict the residents and sell the 
land to a mall developer. An embittered scrooge of 
a woman plans to sell her small town, regardless 
of the consequences to the people who live there. 
However, a kind-hearted angel arrives and shows 
her what would happen before she mends her ways 
and redeems herself.

Dolly Parton wrote all of the songs featured in  
the film.

 
Reviews 

“One of the best Christmas movies out there.  
The performances are great, the singing and  
dancing is great.”

“What a refreshing musical! I found myself fully  
absorbed with the emotions and story line….  
Loved the wonderful songs.”

Movie:       Dolly Parton’s Christmas on  
       the Square

When:       Wednesday 8 December

Where:       Crowley Education Centre   
       Room 1

Time:        1.00pm 

Cost:       $2.00

RSVP:        To Crowley Reception by 
       Monday 6 December

Crowley Screening
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Book Club

Last month’s read was The Thursday Murder Club 
by Richard Osman, a British comedian from the 
shows Pointless and House of Games.

Set in a retirement village, four residents with  
different backgrounds meet up each week to 
solve cold case murders secretly acquired from 
police records by their leader. But when a murder 
happens in their environment, they cannot  
stay idle. 

Having their own tricks up their sleeves, they 
uncover evidence and keep getting closer to 
solving the mystery. But one mystery leads to 
another, and another, and before they know it, 
they are tangled in a mystery where everyone is 
a suspect and no one can be trusted.

To some it was a very witty, charming, well written 
read that completely entertained. Others thought 
the quirky characters made it, rather than the 
mysteries. However, some found the story to 
be too slow-moving with too many unnecessary 
characters. The book felt “gimmicky” to some, 
while others found it to be clever.

I’m sure we won’t have any such unfortunate  
incidents in our Village. However, I’m sure we 
would have many “amateur sleuths” willing  
to “help”.

The author has written a follow-up book, The Man 
who Died Twice.

Our final read for the year is Happy Hour. Grab 
a drink, sit back and relax and hopefully enjoy 
this debut novel from Australian author Jacquie 
Byron. It is billed as “a funny and uplifting insight 
into grief, loss, true love and friendship”. Hopeful-
ly this will be a perfect end to a disrupted year. 

We acknowledge the contribution of our retiring 
member, Marie. Her enthusiasm and inciteful 
comments will be greatly missed. All the  
best, Marie!

Until 16 December when we meet again.

Happy reading! 
Marion. 
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Helen Cooney 
Auxiliary President

It is with great pleasure that we announce the 
recommencement of our monthly meetings in 
2022 and prepare for our continued support of 
all areas of Crowley Care. 

As a volunteer organisation it is our aim to  
fundraise and meet as a social group once a 
month. We would like to welcome back all our 
members who have been with us over the years 
and due to the COVID restrictions have been 
unable to meet during 2021. It has been  
unfortunate that we had to suspend our regular 
meeting dates however we pray that 2022 will be 
a better year for face-to-face connections. 

We welcome new members to join us each 
month for our meeting and a friendly chat with 
other ladies who have similar interests and enjoy 
social fundraising.

To Michael and the staff, we appreciate your  
brilliant effort in keeping Crowley Care such a 
safe place for everyone. The staff have worked 
hard to keep residents and Home Care clients 
safe during the pandemic. 

 
As we look to the future as a volunteer  
organisation we are excited to continue our work 
and support Crowley Care’s offering to Ballina.

It’s hard to believe we are heading towards 
Christmas as 2021 ends. On behalf of the  
Crowley Care Auxiliary Members, we wish  
everyone a safe and happy holiday and may  
each of your families enjoy the Blessings of the 
Christmas Season.

 
Best wishes on behalf of all the Crowley Care 
Auxiliary Members.

Helen Cooney  
President

Auxiliary Report
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Christmas Gift Giving to Older People

Sherrie Viney 
Home Care Manager

At Crowley Christmas is a special and significant 
time for us all. A time when we come together 
with family and friends to share, enjoy a meal and 
exchange gifts. 

For those fortunate enough to have lived a long 
time we tend to have most things we need, so 
choosing a gift for someone who has everything 
can be a challenge. 

Practical gifts are always the safer option, and to 
assist those who need to buy for an older person 
here are some gift ideas to consider:

Personal gifts may include:

•  Favourite food items or music

•  A warm throw rug or bath  
   robe, electric razors  
   or toothbrush

•  Non-slip socks, comfortable  
   slippers, eyeglass  
   chains for men or women

•  A digital photo frame,  
   photo calendar for 2022,  
   or you could put together  
   a photobook collection to  
   enjoy and reflect on past  
   memories

 

 

 
Practical gifts for the home:

•  Sensor lights at entrances for safety, bedside  
   sensor touch lamps, a day/date/time wall clock

•  Desk phones with large display buttons, a  
   whiteboard for shopping items

•  New bed linen, bath towel sets

•  Pressure relieving cushions for chairs

•  Electric jar opener

•  Portable vehicle support grab bar to provide  
   stability and prevent falls when sitting and  
   standing from a car
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Assistive technology and entertainment:

•  Smartphone

•  iPad

•  A computer to make video calls, play music,  
   view photos and browse the internet

•  Streaming service subscription, such as Netflix,  
   Stan or Disney Plus

Activity based gifts:

•  Easy puzzle, memory, and brain activity books,  
   or colouring in books for adults

•  Soft reusable non-toxic modelling clay or a  
   paint set

•  Dementia specific activity tool-based fidget  
   boards, or beautiful animal or nature  
   photographic books for those living with  
   Dementia

Experiences:

•  Gift certificates to a favourite restaurant, beauty  
   therapy or haircut/styling, massage therapy,  
   manicure, or pedicure

Services:

•  A grocery delivery service or restaurant that  
   offers delivery

Or Crowley services:

•  We can help clients with transport requests for  
   Christmas shopping and groceries and  
   domestic assistance to enjoy Christmas in a  
   relaxed and comfortable home

•  We can provide In Home respite for carer’s and    
   help you have time-out to relax, recharge and  
   rest, or enjoy a Christmas meal out with friends

•  Staff can assist with social teleconferencing  
   services and help you make video calls to your  
   loved ones from your smartphone, iPad or  
   computer

•  The greatest gift of all is sharing time together,  
   and chocolates aren’t a bad idea either!

Happy Christmas to everyone from the Crowley 
Home Care Team!



PAGE 44

Crowley Care December - January Chatterbox

Community Connections
The History of Missingham Bridge

Many of you will be aware one of Crowley’s  
Residential Care facility wings is named  
‘Missingham’. It was chosen because the bridge 
can be viewed from a number of the rooms.

The original Missingham Bridge was built in 
1906 replacing a ferry that crossed the creek. 
The North Creek bridge once provided the only 
connection between Ballina and Lennox Head. 
The bridge was closed to vehicle traffic in August 
1970 due to rotting wooden piles near the  
waterline with an estimated repair cost of 
$15,000. The bridge was never repaired and  
was abandoned as dangerous in 1970.

A concrete structure built in 1985 at the junction 
of North Creek and the Richmond River replaced 
the existing timber bridge. Re-enforcement work 
was completed in 2006 costing some two  
million dollars.

During the early 60’s the bridge was the surfing 
kindergarten for locals. The old timber bridge was 
replaced by the concrete bridge with associated 
break walls which changed the sand flow making 
it now a lot deeper and not as good for surfing. 
Today it’s still a popular spot for kids to learn 
surfing safely. 

The new Missingham Bridge is a nine-span road 
bridge with a shared footpath across 150 metres 
of tidal estuary on North Creek in Ballina. It’s not 
unusual to spot the playful dolphins there.

Prospect Bridge, ferrying Angels Beach Road 
across North Creek, was built in the early  
1990’s as a second crossing upstream of  
Missingham Bridge.
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AUSTRALIA DAYAUSTRALIA DAY  
DRESS-UPDRESS-UP  

Tuesday 25 January &Tuesday 25 January &
Wednesday 26 JanuaryWednesday 26 January  

20222022  

All Staff and Residents are encouraged
to dress up in your best Aussie attire to
show your Aussie Spirit on Australia Day

and join the fun and games 
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Keeping Us All Safe with Regular Testing 
and Maintenance

Albie Viel 
Maintenance Manager

During October and November our fire services 
contractor completed testing to ensure the safety 
of our Residential Care facility and Independent 
Living apartment buildings. 

The sprinkler system was checked for  
mechanical capability, pressure and flow rate  
of water. Ground hydrants were flushed clean. 

Council will also repaint the hydrant lids and 
place indicators to make them easily visible  
at night.

For the newer section of the Residential Care 
building we have a diesel pump to drive the fire 
system that is serviced annually. In the event of 
a fire the pump will activate, ensuring water is 
delivered to the required area.

Oil, filters and batteries are replaced every two 
years, regardless of their condition. The diesel 
pump is also checked every month. The pump is 
tested; key indicators are water pressure, battery 
charge, running speed of motor and oil pressure. 

Hose reels, fire blankets and extinguishers are 
inspected every six months and tagged to  
indicate which month they are tested. Hose reels 
are checked to see if they are connected and fire 
blankets are removed and checked for the state 
of condition. 

Fire extinguishers are checked and tagged.  
Extinguishers are exchanged every five years  
so they can be repressured. Signage of fire 
equipment is checked for location of equipment, 
colour, size and the visual components of the sign 
are reviewed.

 
The alarm system is checked monthly, yearly  
and five yearly. From checking volume as well  
as clarity of the message, speakers fixed to the  
ceiling are designed to push the sound  
downwards. The wall speakers are designed to 
push the sound out. The detectors are checked 
through the building and 50 per cent are  
individually tested. They also checked for spacing 
and distances from objects including fans, lights 
and air conditioning outlets.

The communications link between Crowley and 
our offsite monitoring service is also checked.

The smoke and fire doors that close when the 
alarms activate are serviced by Crowley staff  
and then an accredited fire door technician 
checks the condition, door clearance, and  
closing operation.

 
From Col, Greg, Lee and myself we wish  
everyone healthy and safe Christmas.
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Christmas Cheer

Tony Baldwin 
Hotel Services Manager

Christmas is the time to celebrate and let your 
hair down and many of the functions you attend 
will involve alcohol in some shape or form.

Mocktails and non-alcoholic beverages are now 
popular. Alcohol free beer has come a long way 
in taste and is a wonderfully refreshing  
alternative. 

So just how do you stay on the straight and  
narrow during the festive season?

 
Here are a few tips:

•  Set yourself a limit on how many drinks you  
   want to have and tell your friends

•  Alternate alcoholic drinks with non-alcoholic  
   drinks such as water, fresh juice, mineral water,  
   soft drink or mocktails

•  If you’re drinking non-alcoholic drinks, do so  
   out of a nice wine glass and you won’t feel as  
   though you’re missing out and fewer people will  
   ask what you’re drinking

•  Opt for the low alcohol version of your favourite  
   beer, or drink wine as a spritzer mixed with  
   soda water

•  Eat a proper meal before you go out and avoid  
   the salty appetisers and snacks which will make  
   you thirsty and want to drink more

•  Empty your glass before going for a refill - this  
   makes it easier to keep tabs on how much you  
   have consumed

•  If you’re the host, make sure there is water  
   available and plenty of non-alcoholic options  
   available for your guests 

 

 
By sticking to some of the above you can still 
have fun and feel great after the event.

Drink wisely, have a good time, and most  
importantly please do not drink and drive!

 
Christmas lunch platters 

With the success of our individual platters last 
year, we will once again be offering the Seafood 
Platters and Antipasto Platter to all in  
Independent Living and also for families to  
enjoy in room if visiting over lunch time on  
Christmas Day.

Residents will also enjoy a three-course lunch 
served in the Entertainment Room on  
Christmas Day.  
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Festive Mocktail Recipes

Ginger punch
• 1 cup orange juice, chilled

• 1 cup apple juice, chilled

• 2 tbsp ginger beer cordial

• 1 tbsp chopped fresh mint leaves

• 4 strawberries, hulled, roughly chopped

• 2 cups lemonade, chilled

• Ice cubes, to serve

Combine orange juice, apple juice and cordial  
in a large bowl. Top with mint, strawberries,  
lemonade and ice. Stir to combine. Serve.

Pineapple Passionfruit Soda
• 1 1/4 cups unsweetened pineapple juice

• 1/4 cup lemon juice

• 1 1/4 cups caster sugar

• 3 passionfruit, halved

• 2 litres soda water, chilled

• Ice cubes, to serve

Place pineapple juice, lemon juice and sugar  
in a saucepan over medium-low heat. Cook, 
stirring, for 5 minutes or until sugar has dissolved. 
Increase heat to high. Bring to the boil. Reduce 
heat to medium-low. Simmer for 15 to 20 minutes 
or until slightly thickened. Remove from heat. Stir 
in passionfruit pulp. Cool. Pour into a bottle or jug. 
Refrigerate, covered, for 30 minutes or  
until chilled.

Add 2 tablespoons fruit syrup to each glass.  
Top with soda water. Serve with ice.
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Recipe from taste.com.au

Prawn Cocktail Pita Bites

Ingredients

• 1 Lebanese bread round

• Olive oil cooking spray

• 1 small avocado, halved

• 1 tbsp lemon juice

• 2 tbsp hummus

• 16 medium cooked prawns,  
  peeled, deveined

• 3 radishes, trimmed, cut into  
  matchsticks

• 16 small watercress sprigs

• Sumac, to serve

Instructions

Preheat oven to 200C/180C fan-forced. Line a large baking tray 
with baking paper.

Using scissors, trim bread to form a large square. Cut into 16 
squares. Place, in a single layer, on prepared baking tray. Spray 
with oil. Season with salt and pepper. Bake for 6 minutes or until 
golden and crisp.

Scoop avocado into a bowl. Roughly mash. Add ½ the lemon juice. 
Season. Stir to combine. Place hummus in a separate bowl. Add  
remaining lemon juice. Stir to combine.

Spread each pita crisp with avocado then hummus mixture.  
Arrange crisps on a large platter. Top with prawns, radish and  
watercress. Sprinkle with sumac. Serve.

A new twist on the classic prawn cocktail, these pita bites will be the hit of the party.
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Slow Cooker Pulled Maple Christmas Ham
For the ultimate cheat’s Christmas main, you can’t beat this sticky, tender ham cooked in the  
slow cooker.

Ingredients

• 2kg leg ham on the bone,  
  scored

• 1 tbsp wholegrain mustard,  
  plus extra, to serve (optional)

• 45g (1/4 cup, lightly packed)  
  brown sugar

• 60ml (1/4 cup) maple syrup

• 2 tbsp dry sherry

Instructions

Use a small sharp knife to cut around the shank of the ham,  
about 10cm from end. Carefully run the knife under the rind  
around the edge of the ham. Carefully run your fingers between 
the rind and the fat to lift off the rind in 1 piece. Score the fat in a 
diamond pattern.

Spread ham with mustard and sprinkle with sugar. Place in a slow 
cooker. Pour in the maple syrup and sherry. Cook on High for 5 
hours, turning once or twice during cooking, or until the ham is 
tender enough to be shredded.

Transfer ham to a platter and gently shred. Transfer the cooking 
juices to a small saucepan and simmer over medium heat for 8 
minutes or until reduced and sticky. Drizzle ham with the glaze  
and serve with extra mustard, if using.

Recipe from taste.com.au
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Ingredients

• 1 cup rolled oats

• 30g almonds,  
  roasted

• 60g fresh dates,  
  pitted, chopped

• 2 tbsp coconut oil

• 2 tbsp light coconut  
  milk

• 1 tbsp rice malt  
  syrup

• Sea salt flakes,  
  to serve

 

Caramel filling

• 1 cup cashews

• 200g fresh dates,  
  pitted, chopped

• 60ml light coconut  
  milk

• 2 tbsp coconut oil

• 2 tbsp rice malt  
  syrup

• Pinch sea salt flakes

 
Chocolate topping

• 1/2 cup raw cacao  
  powder, sieved

• 80ml coconut oil

• 150ml rice malt  
  syrup

Instructions

For the filling, place the cashews in a glass or ceramic 
bowl and cover with cold water. Stand for 2 hours. 
Drain well.

Preheat oven to 180C/160C fan forced. Line a baking 
tray with baking paper. Grease and line the base and 
sides of a 16 x 26cm (base measurement) slice pan. 
Spread oats over prepared tray. Bake, stirring halfway, 
for 6 minutes or until golden and aromatic. Process 
oats and almonds until coarsely chopped. Add dates, 
oil, milk and rice malt syrup. Process until a sticky 
mixture forms. Press into prepared pan. Bake for 8 
minutes or until firm. Cool completely.

Process the cashews until finely chopped. Add the 
dates and coconut milk. Process well, scraping the 
sides occasionally, until well combined. Add the oil, 
rice malt syrup and salt. Process until smooth. Spread 
over prepared base. Use a spatula to smooth the  
surface. Place in the freezer for 1 hour or until firm.

For the chocolate topping, place all the ingredients  
in a heatproof bowl set over a pan of simmering 
water (don’t let the bowl touch water). Cook, stirring 
constantly, for 4 minutes or until mixture thickens and 
comes together. Pour over filling. Smooth the surface. 
Place in the fridge for 6 hours or overnight to set. Use 
a sharp knife to cut into 24 squares. Sprinkle with sea 
salt, if using.

Recipe from taste.com.au

Vegan Caramel Slice
Experience the guiltless pleasure of this vegan, low calorie classic dessert.
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Recipe from taste.com.au

Coconut Rum Balls

Ingredients

• 250g packet Arnott’s Choc  
  Ripple biscuits

• 395g can sweetened  
  condensed milk

• 2 tbsp dark rum

• 1 1/3 cups desiccated coconut

• 180g dark chocolate, chopped

Instructions

Process biscuits in a food processor until crumbs form. Transfer to 
a bowl. Add condensed milk, rum and 1 cup coconut. Mix well to 
combine. Refrigerate for 15 minutes or until mixture is slightly firm.

Roll level tablespoons of mixture into balls. Place remaining  
coconut in a shallow bowl. Roll 1/2 the balls in coconut to coat. 
Transfer to a plate.

Place chocolate in a microwave-safe bowl. Microwave on medium 
for 1 to 2 minutes, stirring halfway through with a metal spoon, until 
melted and smooth. Line a baking tray with baking paper. One at 
a time, using a fork, dip remaining balls in chocolate, shaking off 
excess. Place on prepared tray (see n ote). Refrigerate for 20  
minutes or until set. Serve.

Give a gift to remember this festive season with these easy Coconut rum balls.
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Kate Noble 
HR Manager

Picture this – Ash Barty hits the winning volley 
and the crowd cheers loudly. Sam Kerr kicks a 
goal for Australia against Brazil and the stadium 
erupts in support. Guy Sebastian sings the last 
emotional note of his new song and the audience 
rises for a standing ovation.

The average person doesn’t have a job where 
crowds follow us around ready to burst into  
applause for the work we’ve done. However,  
it doesn’t mean that our work isn’t noticed or 
valued or a winning standard.

I’ve seen excellence in many ways since my first 
day at Crowley. Employees going about their 
work with diligence, care and without fuss.

Positive interactions with our wonderful residents 
are commonplace; whether it’s serving meals, 
food preparation, cleaning a room, emptying bins, 
processing an invoice, updating Progress Notes, 
or welcoming visitors. 

 
Every job is important and designed to support 
the care of our residents. But how do we know 
every job is important? Because we can see this 
in the everyday occurrences at Crowley – the 
well maintained facility and grounds, family and 
friends happily visiting their loved ones sipping 
on cappuccinos, our residents coming together 
to enjoy the fun of Melbourne Cup activities, and 
the welcome our care staff receive in each home.

So even if there is no cheering or clapping,  
our team know that our efforts are applauded 
differently; they are seen, tasted, felt and heard 
by those at Crowley Care who we are privileged 
to serve.

The Quiet Achievers
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Welcome to Team Crowley

Danielle  
Residential Care

Binaya  
Residential Care

Miki  
Residential Care

Tanya
Home Care

Jemma
Residential Care

Albert (AJ)
Maintenance
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Meet Team Crowley
Hotel Services Team

Sandra, Hotel Services
Favourite Food:  
Aussie Food
Favourite Drink:  
Bourbon
Favourite way to spend a day off:  
Kayaking and spending time with my fiancé
What was the last TV show you binged watched:  
Gogglebox
Best advice you have received:  
Do unto others as you would have them do unto you

Steve, Hotel Services
Favourite Food:  
Indian food or Chinese food
Favourite Drink:  
Bourbon
Favourite way to spend a day off:  
Relaxing doing nothing
What was the last TV show you binged watched:  
I don’t watch TV
Best advice you have received:  
Be good to your mother

Shelley, Hotel Services
Favourite Food:  
Anything with cheese
Favourite Drink:  
G&T
Favourite way to spend a day off:  
Eat and drink with my friends
What was the last TV show you binged watched:  
Seinfeld
Best advice you have received:  
Expect nothing, appreciate everything
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Veronica, Residential Care
Favourite Food:  
Seafood
Favourite Drink:  
Malibu and pineapple
Favourite way to spend a day off:  
Hanging with the kids at the beach
What was the last TV show you binged watched:  
ABC Kids… thanks to the children
Best advice you have received:  
Live your life to the fullest

Meet Team Crowley

Rose, Residential Care
Favourite Food:  
Chinese food
Favourite Drink:  
Water
Favourite way to spend a day off:  
At home
What was the last TV show you binged watched:  
I don’t watch TV
Best advice you have received:  
Make the best of the circumstances

Lauren, Residential Care
Favourite Food:  
Beef stroganoff
Favourite Drink:  
Beer
Favourite way to spend a day off:  
With the family
What was the last TV show you binged watched:  
Vampire Diaries
Best advice you have received:  
Stand tall and be proud of who you are

Residential Care Team
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Michelle Golding 
Quality Manager

As the year draws to a close we look back on all 
the wonderful things we have achieved in 2021. 
At Crowley we strive to continuously improve 
the care and services we provide our residents 
and clients as well as behind the scenes with our 
systems and processes. We are committed to 
continually promoting our culture of continuous 
quality improvement.

 
Here is 2021 at a glance:

•  Implementation of Altura Online Learning and  
   Bridge Learning Management System

•  Implementation of BESTmed and BESTdoctor  
   Medication Management system

•  Implementation of Chefmax

•  Implementation of CAMMS Risk Software

•  Development of Quality Risk and  
   Compliance Group

•  Development of the new Education Committee

•  Recruitment of Clinical Support Wound  
   Specialist – EN

•  Implementation of Nursing Care Plans Project  
   to align care plans to the Aged Care Quality  
   Standards to assist with making them more user  
   friendly for staff, residents and families

•  Implementation of EntryTrakr – EntryTrakr is  
   specifically built for Aged Care and has been  
   developed with sector requirements in mind.  
   This system provides a superior user interface  
   for both those checking in and staff responsible  
   for overseeing entry and/or reporting

•  Development of Standard 8 Organisational  
   governance reporting

 
•  Development of Staff Recruitment Campaign

•  Completion of Infection Control Lead Education  
   for two staff

•  Development of Overnight Excursion process

•  Development of Wellbeing Garden that  
   includes mural on the wall in the garden

•  Completion of COVID-19 Vaccination Training  
   by our NP

•  Development of Facebook feedback log to  
   capture Facebook comments

•  Review and update of the Code of Conduct

•  Development of new RN appraisal tool

•  Temperature sensor alerts for our server rooms.  
   Crowley server rooms are now sending alerts if  
   the temperatures are above a certain level. This  
   prevents damage to equipment from being in a  
   hot environment for long periods of time

•  Development of Dementia Overview, Delirium  
   and Managing Changed Behaviours Clinical  
   In-service presented by Anne Moehead

•  Development of Catheter Management,  
   Pressure Injuries, Skin Tears and Aseptic  
   Technic Clinical In-service presented by  
   Josh Hart

Celebrating Continuous Improvement  
in 2021 
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Michelle Golding 
Quality Manager

Assessment contacts are activities conducted by 
the Aged Care Quality and Safety Commission to 
monitor the quality of care and services provided by 
providers of aged care services. 

An assessment contact may occur for either or both 
of the following purposes:

•  To assess performance against the Aged Care  
   Quality Standards in relation to a service

•  To monitor the quality of care and services  
   provided through a service

 
Assessment contacts are an important part of the 
Aged Care Quality and Safety Commission’s  
(Commission) regulatory framework for monitoring 
the quality of care and services provided by  
providers of aged care services. The Commission 
takes a risk-based and proportionate approach to 
determining the arrangements for assessment  
contacts, this includes determining when an  
assessment contact will be conducted and for  
what purposes.

 
Key points

•  An assessment contact means any form of  
   contact other than a site audit, review audit or  
   quality audit between a regulatory official and  
   the provider of the service for a purpose as  
   outlined in this Regulatory Bulletin

•  Assessment contacts are activities conducted  
   by the Commission to assess a provider’s  
   performance against the Quality Standards or  
   monitor the quality of care and services

•  The Commission is able to make assessment  
   contacts with any provider of any service,  
   including a previously accredited service

•  The Commission may decide to make an  
   assessment contact at any time, including  
   outside of business hours and on weekends

 
•  Assessment contacts can be made with notice  
   (announced) or without notice (unannounced)

•  The focus of assessment contacts will vary in  
   response to current and emerging risk

•  The Commissioner may identify that there is a  
   need for a review audit or quality review of the  
   service during or after an assessment contact

 
Crowley’s recent Assessment contact for our  
Residential Care Facility focused on:

Standard 3 Personal Care and Clinical Care  
Consumer Outcome – “I get personal care, clinical 
care or both personal care and clinical care, that is 
safe and right for me”, and

Standard 7 Human Resources  
Consumer Outcome – “I get quality care and 
services when I need them from people who are 
knowledgeable, capable and caring”.

 
My role as the Quality Manager is to coordinate 
the collation of the information and documentation 
requested by the Commission and to demonstrate 
how Crowley complies with the Aged Care Quality 
Standards in focus. 

Specified information/documentation included:

•  Restrictive practice

•  Skin integrity

•  Pain management

•  Outbreak management – COVID-19

•  Continuous improvement

 
The information and documentation are sent to  
the Commission under Section 67 of the Aged Care 
Quality and Safety Rules 2018 to ensure Crowley’s 
compliance against the Aged Care Quality  
Standards.

Focus on Quality
What Are Assessment Contacts?
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Making Feedback Flow

Michelle Golding 
Quality Manager

Here is some of the feedback Crowley has  
received recently:

 
Residential Care families

•  I would like to express my appreciation to the  
   Board, Management and staff of Crowley in  
   helping to celebrate my wife’s 90th birthday.

•  Sincere thanks for thoughts, prayers and loving  
   support offered to us in many ways after Mum’s  
   passing. Thank you for the beautiful flowers and  
   the compassion, love and respect shown to us  
   on the day and days following her passing.  
   Also, thanks for almost four years of wonderful  
   care for Muriel. She was a great (irrepressible)  
   lady and we’ll miss her dearly but rejoice in  
   our memories.

•  On behalf of the family I’d like to take this  
   opportunity to thank the Crowley Board, the  
   CEO Michael Penhey and special thanks to Kelli  
   Potts. We believe that Crowley is a very special  
   place and we were blessed to have our mother  
   spend her final years here. From management  
   to care staff to catering and all the wonderful  
   staff which make Crowley work. We thank you  
   from the bottom or our hearts. Thank you for  
   your kind words and flowers following Mum’s  
   passing. They were very much appreciated.  
   We will miss the interaction and friendships with  
   your wonderful staff when visiting our mother  
   on a near daily basis.

 
Contractor

•  Thank you for allowing us to help your  
   wonderful clients become the best they can  
   be. We look forward to continuing to assist your  
   clients in the future.

 

 
Independent Living residents

•  I would like to thank Crowley for the way my  
   move was conducted. I can’t thank Paige  
   enough for her patience and care – she was  
   outstanding. There was never a problem that  
   she couldn’t fix and I am sure she had plenty to  
   deal with. Well done Crowley, thank you.  
   I would like to thank Paige for the great job  
   that she did to make things so pleasant for  
   the residents.

•  Thank you for checking on me and for the  
   birthday card.

•  Praise Melissa who attended my domestic  
   service today.
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Tell us what we did well  
and what we can do better…

We value your feedback at Crowley Care  
and we’d love to hear from you. 

It’s as easy as 1, 2, 3!

• Fill in a Feedback Card and pop in the  
Suggestion Box in the Foyer, or

• Send us an email to info@crowley.org.au, or
• Call us on 1300 139 099
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A Year of Chatter

Wow – can you believe we are at the end of  
2021 already?

We have had a wonderful year here at Crowley, 
and a highlight as always is our Chatterbox!

Please enjoy a look back at the last year of 
Chatterbox and some of the beautiful faces  
we have had on our cover.

We hope you have enjoyed the last 12 months  
of Chatterbox editions just as much as we  
have enjoyed producing them for you! 

And while Chatterbox now takes a break 
over Christmas and New Year, we packed this 
double issue full of goodies to hold you over 
until we return in February. Have a very Merry 
Christmas and a wonderful New Year!  
See you in 2022!

Looking Back at 2021
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The Month of December

December is the last of seven months to 
have a length of 31 days.

December got its name from the Latin 
word decem (meaning ten) because it 
was originally the tenth month of the year 
in the calendar of Romulus c. 750 BC 
which began in March. Later, the months 
of January and February were created 
out of the month less period and added 
to the beginning of the calendar, but  
December retained its name. 

December is the summer solstice in the 
Southern hemisphere, the day with the 
most daylight hours.

•  December’s birthstones are  
   turquoise, zircon and tanzanite.  
   Turquoise symbolises good fortune  
   and success, while Zircon promotes  
   happiness and prosperity. Tanzanite  
   is said to relieve worries and inspire  
   feelings of compassion and love. 

•  The birth flower of December  
   is the narcissus which represents  
   good wishes and faithfulness.

•  The zodiac signs for the month  
   of December are Sagittarius  
   (22 November – 21 December) and  
   Capricorn (starting 22 December).
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The Month of January

•  January’s birthstone is garnet  
   which is associated with strength,  
   safety and constancy.

•  The birth flowers of January are  
   the carnation and the snowdrop.  
   Carnations hold different  
   meanings depending on their  
   colour, much like roses, but  
   verall are a symbol of devotion  
   and love. Snowdrops represent  
   innocence and purity.

•  The zodiac signs for the month  
   of January are Capricorn  
   (22 December – 19 January) and  
   Aquarius (starting 20 January).

January is the first month of the year in the Julian 
and Gregorian calendars and the first of seven 
months to have a length of 31 days. The first day  
of the month is known as New Year’s Day. It is, on 
average, the warmest month of the year within 
most of the Southern hemisphere (where it is the 
second month of summer). In the Southern  
hemisphere, January is the seasonal equivalent  
of July in the Northern hemisphere and vice versa.

January (in Latin, Ianuarius) is named after Janus, 
the god of beginnings and transitions in Roman 
mythology. Traditionally, the original Roman  
calendar consisted of 10 months totalling 304 days.

The name of the full moon occurring in January is 
the wolf moon.
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Word Search

L O E Q B C F O W A J C M I L I M B P E E F P J
T C Q S P F Q Q G O C J D H P V E R Y U G S L P
M B W V C U Z H U D E A O I V U H E I V H T Z N
J P R O R P V E S Z P Z X Y A S E Q Q M J A U X
X B E T W R E E D N I E R H U T L O F G D R M K
G M A I P V E L O P H T R O N N H X Y L I M A F
S W T H M E C A E P Y I M D P E T B M P H S K M
W N H D L M X N Z I Y W L N I S E J Z N S B L F
S J O N L T F F R V C I G Q W E B T D X J T O R
L T P I S Y N D C D J E Z U M R Q M U W Y F A F
L L A N T S P C X N P Z S L I P D J K L X P Q X
E K C T C A L G S E I K O O C A K Q G S X Y Z C
B Z U C N M R E Y U W E G I Z X I S K N K W A U
E A T P X A S O S J B S U S O C T V B A W N S L
L S H P G A S Z C V D H K W X H Q R A X D A W D
G F G F I G O I M E X P P M G W O X Y Y C K Z Q
N H I B S R C J K X D V O I R R Y F C D U J P O
I M N K I O L O T E V T L B K T E A S P L Z L D
J Q T F R L R K R A K B Y M W D N B K K D B K D
P V N J A W T A K C A R O L S E U K M Y A C I H
F G E G Y B N I Q F M E L V E S O M H E N L Q N
H D L J A G T C Y S F T V U D F Z D X H C L W L
N O I N E T W Z H S W D D R X I B Z O J V E T C
Q U S L Z A U L V H F E L U U W I Q Y A X G D H

Angel
Bethlehem
Candy cane
Carols
Cookies

December
Decorations
Elves
Family
Jingle bells

Joy
Lights
North pole
Peace
Presents

Reindeer
Santa
Silent night
Star
Wreath 

Celebrate festive season with a Christmas themed word 
search puzzle!
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Crowley Administration 
1300 139 099 

Crowley Business Fax 
6686 6082

Crowley Independent 
Living 
1300 139 099 

Crowley Residential Care 
1300 139 099 

Crowley Home Care 
1300 139 099

Crowley Meal Service 
1300 139 099 

Crowley Hair Salon 
1300 139 099

St Francis Xavier Parish 
6681 1048 

Emergency 
000

Ballina Fire Brigade 
6686 2038

Ballina Police 
6681 8699

Ballina District Hospital 
6620 6400

Commonwealth Carelink  
Centre (Free Call)  
1800 052 022

We wish to acknowledge 
the contributions of staff, 
residents, clients and 
others to our newsletter. 

Unfortunately we  
cannot always include  
all material we receive  
for various reasons. 

Enquiries should be  
directed to the Crowley 
Care Administration.

Local Contacts

Round the Traps
International Men’s Day 
Friday 19 November


