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A Moment with our CEO

Hello everyone,

 
New Standards brings us together

I was really buoyed by the responses we had  
to our recent sessions on the new national  
Aged Care Standards. When big changes  
occur it is natural we all feel a little concerned 
and confused. Our seminars, for our residents, 
clients, families and staff aimed to demystify  
the changes that have occurred in aged care. 
What I learnt was that the simple act of getting 
together and chatting about changes brings us  
all closer together.

Talking about the new Standards allowed us  
all to engage and connect and our staff loved  
it too. Overall these Standards are about our  
residents and clients having more control in  
their lives, more say, with more opportunity to 
express themselves in ways that are important  
to them. It is a tremendous development and 
totally fits with our Vision here at Crowley. We 
heard lots of examples of how our residents and 
clients feel they have choice and control in their 
lives already, and there were some great ideas 
for us to do more. And we will.

 
Smiling Albie

If you go to Ballina Airport you’ll see a prominent 
Crowley advertisement featuring our very own 
Maintenance Manager Albie Viel alongside the 
words “Crowley Cares”.  Albie’s warm smile and 
spirit, and humble nature personifies Crowley to  
a tee. We thank Albie for supporting our  
marketing campaign and for being the person  
he is! All our marketing continues to feature  
our very own staff, residents, clients and families, 
because they are, without question, our best 
advocates.

 
 
New kitchen “steaming ahead”

The new kitchen build is in full swing. Although 
hidden from view the demolition is complete and 
this short project is on track to deliver our won-
derful new kitchen that will serve us well for many 
years to come. Thank you to everyone for your 
patience and support as we make this significant 
improvement possible.

 
 
Michael Penhey 
Chief Executive Officer
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Catch Up with Kelli

Kelli Potts 
Executive Manager Operations and Finance 

It’s August already - where has the year gone!

The kitchen refurbishment is now in full swing 
– demolition work is completed, and if these 
photos are anything to go by, the new kitchen 
site looks like one super-sized indoor sand-pit! 
We have made the final colour selections and are 
super excited by how large this new space is – 
the opportunity to completely re-work this area 
to one that will work best for our staff and the 
functioning of a kitchen is really exciting.

Our Hotel Services staff have done an amazing 
job in relocating to the Activity Centre kitchen 
and applying the new processes that have been 
developed. Their amazing can-do attitude is one 
we are so proud of, and how they just get on with 
the job. We’ve also heard some great feedback 
about the shirts they are wearing to promote the 
new kitchen – so much in fact we had to place 
another order and now have staff from other 
areas wearing them too!

Our new cafe lounge that is being constructed 
in one of our decommissioned rooms has been 
hoarded off while its construction takes place. 
It’s very exciting to hear the rumble behind these 
walls and we look forward to introducing these 
new spaces to you in the coming months. The 
area is being added to increase the size of the 
cafe and give some options of different types of 
seating for leisurely cups of coffee and catch ups 
with friends old and new.

I recently attended a Design and Décor Trade 
Fair in Melbourne looking for new innovations 
and ideas. I took my mum with me as my “tester”. 
The fair was not Aged Care specific, but we saw 
some beautiful ideas that would work perfectly  
at Crowley.

With all these works going on at Crowley we 
were humbled to hear our builder, Bennett  
Constructions had nominated Crowley’s  
Redevelopment in the Master Builders  
Association Northern Regions Building Awards 
2019. We are so proud of the spaces we have 
created for our residents and their families here 
at Crowley, and for them to be recognised  
externally is the icing on the cake.

We will have results for you in next month’s Chat-
terbox from both Aged Care Services Australia’s 
State Awards and the Master Builder Awards (we 
are finalists in both!) – let’s cross those fingers!
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“We are so proud  
of the spaces we 
have created for  
our residents and 
their families here  
at Crowley, and  
for them to be  
recognised  
externally is the  
icing on the cake.”
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Out and About

Here at Crowley our calendars are always  
packed with exciting activities. From painting to 
storytelling, social gatherings and quiet strolls, 
there’s something going on that’s perfect for  
everyone. And our residents have been busy 
during the last month! Here are some highlights: 

Is there anything better that a walk with friends? Join 
us next month to enjoy some fresh air and scenery.

Our walking group enjoyed themselves so much that 
we walked all the way to Missingham Bridge before 
we realised it was time to turn back for a cuppa.

Margaret took the opportunity to have a small pit stop 
along the way to check out the beautiful view.

Our walking group has enjoyed strolling along the 
shoreline, getting up close to the local wildlife.  



PAGE 7

Crowley Care August Chatterbox

Bev enjoyed listening to the calls of the birds while 
strolling the boardwalk at Victoria Park.

Dale’s debut on the Ukulele during Bernie’s interval. 
So much talent at Crowley. We are so very lucky.

Kim Michelle Toft presented World Ocean Day to 
Crowley showing her skills at silk painting.

Dave found some interesting fungi while bird  
watching. What interesting formations!

“Jump in my car!” The kitchen conga line was in full 
swing at Bernie’s Melodies.



CROWLEY AUXILIARY 

Fundraising BBQ 
 
Saturday 7 September 
Bunnings Ballina

daffodil dayDAFFODIL DAY
Friday 23 August
Gold Coin Donation Dress Up Day

To the Cancer Council, the daffodil represents hope for a cancer-free future.  
You too, can help in the fight against cancer by participating in the celebrations  
or donating to the organisation. 

Please join Crowley in celebrating this Daffodil Day by dressing up in YELLOW!

All monies raised on the day will be donated directly to the Cancer Council.

Everyone is invited to get involved, dress up, and have some fun!



CROWLEY  
FAMILY  
SHOW DAY  
2019

When:  Thursday 10 October 
Where:  Crowley Care
Time:  10am – 2pm

Featuring:
Cake Stall

Photo Booth
Baby Animal 

Farm
Arts & Crafts
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Lost and Found

Christine Lawton 
Residential Care Facility Manager

We’ve had numerous articles of jewellery,  
watches and glasses found in the laundry. It 
seems they’ve slipped in with soiled clothes  
and into the laundry skips!

We document and take photos of items of  
monetary value on admission. However, there 
may sometimes be items that have sentimental 
value that we don’t capture.

Staff will check pockets and clothing when they 
are assisting residents before these items go to 
the laundry, but it seems some items are slipping 
through for those residents who manage  
themselves.

I’ve been around showing residents’ photos of 
items and have only found some owners. 

 
Please check for lost items - the photos are  
currently at Reception. 

Similarly, if there are items of clothing missing, 
can you please give the care staff a description  
of them and we can check the laundry.

Remember all clothing and anything else to be 
washed by our laundry needs to be labelled. This 
applies to items that are sent home for washing. 

We’d love to further reduce the risk of items 
not be returned to their owner. All new clothing 
needs to be given to care staff to be labelled 
before it is worn. Thank you.

Join the Crowley Auxiliary 
for an afternoon with

 
Wednesday 21 August, 2pm

Crowley Education Centre
$15 per person

Includes Cheese Platter and Glass of wine or soft drink per person 
Raffle and Lucky Door Prizes on the day

Book and pay at Crowley Reception by: Friday 16 August

Brian 
Paphilon
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How Do I Make My Wishes Known? 

Kelly Roberts 
Clinical Manager

It’s a fact of aging that one day we will pass on. 
One thing that gives our residents comfort is 
knowing that they have control of how they want 
this managed. We can help facilitate this through 
discussions with residents, clients and their advo-
cates if they wish. 

Always central to the end of life discussion is 
“how I want to die”. An inevitability for us all and 
the last bastion of control over our lives. It’s a 
subject on which everyone has an opinion. Other 
people knowing what we want at the end of our 
lives is important. 

Advanced Care Planning allows all of us to be 
clear about what it is that we want, should we 
ever be unable to express this clearly and with 
meaning. 

Advanced Care Directives communicate our 
wishes and health directives when we are no 
longer able to do so ourselves. 

 
This may include a refusal to go onto a life sup-
port machine, undergo an operation for a broken 
hip or have other life prolonging health measures 
you deem unnecessary at the end of your life.

The Clinical Team at Crowley, made up of  
nursing and medical staff, are well placed to 
discuss what your wishes may be. Also, remind 
everyone in the Crowley community staff,  
volunteers, families, residents and clients, to  
consider putting in writing, what they want for 
their individual end of life care. 

There are many versions that outline what a  
person may want. However you choose to ex-
press your wishes, they must be witnessed and a 
copy given to a member of your health team, GP, 
carer network, family or pastoral minister.

Often people leave these documents with their 
solicitors but fail to ensure a copy is on file with 
either their GP or where they live. 

Connect with the Crowley Clinical team or  
customer service team to learn more about  
Advanced Care Directives and how to begin  
discussions around end of life care. 
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Crowley Connections

Kate first joined the Crowley Family in 2011 as a 
volunteer. Since then Kate has been studying first 
to become an Assistant in Nursing, then to be an 
Endorsed Enrolled Nurse and now she has just 
about finished her studies to become a  
Registered Nurse. Wow!

Kate works as part of the Clinical Team here 
at Crowley providing support to Kelly Roberts, 
our Nurse Practitioner. She welcomes our new 
residents and their families with a warm and 
supportive nature, making everyone feel at home 
and cared for from their first moments here at 
Crowley.

The passion Kate has for her job is not only  
evident through her continued studies and 
demonstrated passion for Crowley and our 
residents but in speaking to Kate you get a real 
sense of just how much she loves her job, our 
residents, their families and her colleagues. She 
is a joyful soul with a warm smile that we know 
“creates smiles” daily. 

Kate’s days here at Crowley are often very dif-
ferent and varied. She very much enjoys spend-
ing time with our residents checking in on them 
and ensuring that all is well. You might see Kate 
sharing a cuppa with a resident and having a chat 
with them. She not only enjoys these special mo-
ments with our residents but in having some time 
alone with them she is able to carry out some 
little assessments to check on their well-being. 
Kate will often also be engaged in clinical reviews 
with Kelly Roberts.

Kate Bynon
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Kate has two beautiful children; son Zan and 
daughter Biega, she is hugely proud of them 
both. Recently Kate was fortunate enough to 
squeeze four days off in between full-time work 
and university to travel to Uluru and Kata Tjuta in 
the Northern Territory with her Mum and Biega. 
She says this was a life changing experience 
being able to connect with the land, recharge her 
spirit and make some beautiful memories with her 
family. Kate recommends that everyone travel to 
this beautiful area of Australia it is truly magical, 
she is already planning her next visit.

She loves the beach and will go for a morning 
walk and a swim with her pup Taffy, all year 
round. As an ambassador for #Take3forthesea, 
Kate is always picking up beach litter as her way 
of giving back to our beautiful beaches here on 
the Northern Rivers. 

Something many people might not know about 
Kate is that prior to moving to Ballina and joining 
the Crowley Family, Kate worked at the Austra-
lian Reptile Park on the Central Coast. Here she 
worked as a Birds and Mammals Keeper, she also 
managed and owned pet shops specialising in 
hand raising parrots of all sizes as well as aquatic 
creatures. A passion that stemmed from her love 
of the ocean. 
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Thank You!

David Crosby 
Independent Living Manager

On behalf of Crowley and our residents, we 
would like to offer an extension of gratitude to 
Kerry Tolson and Joan Budd, for donating three 
wonderful books to the Crowley Library. Kerry 
and Joan, who participated in the Crowley Short 
Story Competition as judges and guest authors, 
presented Crowley with three new publications.

“The Write Time of my Life” by Joan Budd – a 
collection of short stories.

“Sharing Voices” by Meg Heggen – the lived 
experience of schizophrenia.

 
 
 
 
 
 
 
“Geoffrey Hannah” by Meg Heggen – never a 
less likely bloke.

Now available in the Crowley Library.

Sharing Kindness and Smiles

David Crosby 
Independent Living Manager

I’m a big believer that as human beings we have 
a fundamental desire to hang out with other 
humans! That’s why cities, shopping malls, and 
coffee shops form the hub of our socialisation.

It was a lovely sight to see a large group of our 
Independent Living residents respond to a simple 
invitation to gather together for coffee and cake. 
If you didn’t make it, circle the first Tuesday of 
each month and join your village friends at  
Barney’s. 

We often think best friends are only found in  
Primary School. I ask you to challenge this  
thinking and find your next “best friend” now. 

It is said that “We might not remember what our 
friends say or do, but we never forget how they 
make us feel.” 
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Who Am I?

How well do you know your Crowley friends and 
neighbours? Back by popular demand, our ‘Who 
Am I’ segment is here to test your knowledge. 

Take a read of the description below and see if 
you can guess who it’s about.

 
Date of Birth: 26 June, 1921

 
Schooling:

I was born in Nambour, Queensland. I went to 
school by boat as the school was on the opposite 
side of the river to our sugar cane farm. 

It was a one teacher school with three kids in 
my class. When I was 12 years old, Dad bought 
a farm in the area at Empire Vale. I went to that 
school which also had one teacher. I left school 
when I was 14.

 
Occupation:

After leaving school I worked on the farm for  
Dad, clearing trees for new cane fields. It was 
hard manual work with only horses and  
explosives (no Dozers those days). 

I remember one time we had quite a big stump 
that required a large charge of explosives. We lit 
the fuses, and as we walked away a curious  
magpie flew in and landed on the stump. The 
explosive went off and parts of the stump and  
dirt blew up to about 150 - 200 feet in the air.  
The magpie came out the top flying for its life!  
We couldn’t believe it had survived!

After the war was declared I joined the Army  
and was placed in Heavy Transport. I finished up 
having a total of seven licenses from motorbike 
to Matilda Tank. I spent four and a half years in 
the Army before being released. 

After the War I moved to Teven, cane farming and 
later with our two sons, we were one of the pio-
neers of the mechanical cane harvesting in NSW. 

I was very involved in the sugar industry until I 
retired in 1987 when we sold our farm. We then 
moved to Ballina Quays and then almost 14 years 
ago Yvonne and I moved to Crowley Village.

 
Family:

I married Yvonne after the war and we have 2 
sons and a daughter, 8 grandchildren and 18 
great grandchildren. Yvonne passed away two 
and a half years ago after we had been married 
for 69 years. My children give me a lot of support 
which allows me to continue living independently.

 
Events and Experiences:

I built a caravan in 1954 in the days when caravan 
parks were very scarce! We enjoyed many happy 
family holidays. Before and after retirement we 
had trips  overseas as well as 2 trips around 
Australia and many fishing trips. I am a Lifetime 
Member of the Ballina Bowling Club and played 
for 64 years. I still enjoy a roll up with my sons 
and son-in-law. Moving to Crowley Village was 
a great decision and we have been very  happy 
here. We have made some lovely friends and the 
staff are so friendly and helpful.

58 -100 St Francis Place

15/12 -28/12 Florence 
Price Place Villas

Phones to be 
tested in August
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An Afternoon at the Movies

Are you a movie junkie or fancy yourself a fan  
of Hollywood? Did you know that Crowley hosts  
a monthly movie screening? Everyone is welcome 
to come along to watch the big screen in the new 
Education Centre for the small cost of a gold coin 
donation. The details of this months screening are 
as follows: 
 
Movie:  Stan and Ollie

Genre:  Biography, comedy, drama

Directed By: Jon S. Baird

Written By: Jeff Pope, ‘A.J.’ Marriot

Starring:  Steve Coogan, John C. Reilly,  
  Shirley Henderson, Nina Arianda, 
  Rufus Jones, Danny Huston

 
Laurel and Hardy, one of the world’s great comedy 
teams, set out on a variety hall tour of Britain in 
1953. Diminished by age and with their golden era 
as the kings of Hollywood comedy now behind 
them, they face an uncertain future. As the charm 
and beauty of their performances shines through, 
they re-connect with their adoring fans. 

The tour becomes a hit, but Stan and Ollie can’t 
quite shake the spectre of Laurel and Hardy’s  
past; the long-buried ghosts, coupled with Oliver’s  
failing health, start to threaten their precious  
partnership. A portrait of the most tender and  
poignant of creative marriages, they are aware 
that they may be approaching their swan song, 
trying to rediscover just how much they mean to 
each other.

 
Reviews: 

“Stunning performances. A dazzling double act.  
It reaches genuinely sublime heights.”

         - The New York Times

This critically acclaimed film received a nomination 
for the Golden Globes 2019 for best performance.

Movie:       Stan and Ollie

When:       Wednesday 14 August

Where:       Crowley Education Centre   
        Room 1 (upstairs)

Time:        1.00pm  
       followed by afternoon tea 

Cost:       Gold coin donation

RSVP:        To Crowley Reception  
       Monday 12 August

Crowley Screening



We have just finished  
“The Submission” by Amy 
Waldman, a fictional story 
about the selection process of 
the 9/11 Memorial in New York. 
The jury who will make the 
decision gathers in New York, 
and once made the architect 
is revealed and more delibera-
tions are uncovered.

We found it a long but very 
interesting and thought pro-
voking story with many charac-
ters. We were able to view the 
images of the structure and it 
was most impressive.

On a lighter note we have now 
moved on to “The Cottage at 

with Judy Riley
Book Club

Rosella Cove” by Sandie Docker,  
an Australian author. This is a pleasant 
novel woven around a house and the 
discovery of a box of romantic letters 
from many years earlier. A happy  
winter heart-warming read!

After that, we will turn our pages to  
“The Scholar” by Dervla McTiernan,  
a crime thriller based in Ireland. We  
are all looking forward to something  
a little different.

Congratulations to all the winners and 
participants from the Crowley Short  
Story Competition, it was a lovely  
afternoon enjoyed by all. If you have 
not already, check out the Short Story 
booklet in the Library - all the stories 
and poems were wonderful.

The next Book Club will be held in  
the Library on Thursday 22 August, 
all welcome.

Happy reading!

IL Ladies Bus Trip
Thursday 8 August

8.30am departure from Crowley Reception  
$5 bus fare + tours and meals

This month the ladies are heading west to Casino 
to visit the Casino Miniature Railway and Museum. 
Here we will take a tour of the ex-SRA station and 
a trip aboard our own locomotive. Afterwards, we 
will be whisked off to a lunch at the Casino R.S.M 
before a scenic drive home. It should be an inter-
esting day with lots to see and great company. 

RSVP to Crowley Reception by Monday 5 August

PLEASE NOTE
Independent Living Bus 
Trips have limited space, so 
pop your name down early 
to avoid disappointment.

IL Mens Bus Trip
Thursday 12 September

8.30am departure from Crowley Reception 
$5 bus fare, $25 for lunch and train + incidentals

In September the gents are off to Byron Bay.  
Starting with morning tea at the RSL, we will head 
to Byron Bay Brewery to enjoy a tour and some 
samples of the ales on offer. Before lunch we will 
board the Byron Bay Solar Train for a short journey 
to the Sun Bistro Tavern where we will grab a bite 
to eat. It should be a great day!

RSVP to Crowley Reception by Monday 9 September
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Spending Your Package Funds

Sherrie Viney 
Home Care Manager

A big thanks from the Home Care and Quality 
teams to the clients and their families who came 
to our information session on the new Aged Care 
Standards. 

There were lots of questions and some great 
feedback. One client’s son asked “What can Mum 
use the package funds for?”

As your provider, Crowley is required to approve 
goods and services relevant to your assessed 
care needs and goals, according to the  
government’s guidelines. 

Assistance from your funds can be for services 
such as:

•   Personal care, nursing, allied health and  
    therapy services 

•   Specialised support for people with a  
    particular condition

•   Meal preparation and diet

•   Domestic assistance and home maintenance  
    to keep your home and garden safe

•   Home modifications to improve your safety  
    and access

•   Goods, equipment and assistive technology to  
    help you get around or adapt 

 
There are care and services for which you cannot 
use your funds, including: 

•   Items that would normally be purchased out of  
    general income

•   Buying food

•   Payment for accommodation, payment of your  
    Home Care fees or other types of care funded  
    by the government

•   Home modifications or assets not related to  
    your care needs

•   Travel and accommodation for holidays

•   Cost of entertainment activities, such as club  
    memberships and tickets to sporting events,  
    gambling activities

•   Payment for services and items covered under  
    Medicare or the Pharmaceutical benefits  
    scheme

 
For our Home Care package clients the  
government provides you with funding according 
to the level of care you are receiving. 

 
The current funding levels are:

Level 1:      For basic care needs 
Approximately $8,750 a year

Level 2:     For low care needs 
Approximately $15,250 a year

Level 3:     For intermediate care needs 
Approximately $33,500 a year

Level 4:     For high care needs 
Approximately $50,750 a year
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Home Care Client Profile

Joan was born in Randwick NSW in 1920 and 
lived in Petersham, Sydney as a child. 

When Joan left school, she enrolled in a typing 
and stenographers’ course. 

She then married Roy in 1942 and they had three 
daughters. She has six grandchildren, three 
great-grandchildren and her younger brother, 
John, lives in Perth. 

Joan’s hobbies and passions included playing 
tennis and golf when she was younger. She is a 
passionate gardener which led to her starting the 
Ocean Shores Gardening Club.

Joan is a member of the Japanese Ikebana floral 
arrangement group and loves getting together 
with the Red Hatters social group in Ballina.

Joan says the best two decisions she made in her 
life were marrying her husband Roy, who passed 
away in 2008, and moving in with her devoted 
daughter Debbie last year.

A favourite memory was as an 11-year-old school 
girl in 1932, walking across the Sydney Harbour 
Bridge. 

She also had a joy ride with Charles Kingsford 
Smith in the Southern Cross around Sydney  
Harbour. It cost just 10 shillings!

Joan attributes living a longer life to a diet of her 
favourite foods - oysters and champagne!

Joan Mills
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Volunteering at Crowley

Gail Norton 
Human Resources Manager

Giving our residents the best care possible starts 
with recruiting the right staff and we think our 
staff are our best asset. 

Our Vision statement “to provide an inspirational 
living experience through rewarding relationships 
with a focus on the individual” is a goal we all 
strive to achieve each day.

Our volunteers enhance the work our staff  
do in so many ways. Volunteers have the  
opportunity to focus on individual residents 
without the restraints of time, allowing beautiful 
relationships to form. Every one of our volunteers 
makes a significant difference to someone living 
and working at Crowley.

Our Leisure and Lifestyle team provides  
activities for our residents to live and enjoy life 
every day. Some activities take one person to 
facilitate whilst others need two, three or more  
to be successful for our residents. 

 
Currently we are looking for volunteer assistance 
in the following areas:

•   Assisting with games
•   Walking with a resident
•   Reading to a resident
•   Painting 
•   Craft activity
•   Having a chat

We are also looking for help in the afternoons  
as during these hours our residents are often 
looking for company. 

If you can spare half an hour one afternoon a 
week, we are more than happy to have you on 
board.

If you have any questions, please call our office 
on 1300 139 099 and ask to speak to Gail.

RAINBOW  
DRESS UP DAY

Friday 27 September
 

All staff, residents and visitors are welcome  
to dress up and join in the fun!
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Community Connections

When:         24 and 25 August 2019

Where:         Alstonville Leisure Centre, 42-46  
         Commercial Road, Alstonville 

Open:          Saturday 9am - 4pm  
         Sunday 9am - 3pm

Entry fee:     $5

On the last weekend in August each year, the 
Alstonville Wollongbar Quota Club holds a Craft 
and Garden Fair to showcase the best Arts Crafts 
and Garden Produce in the Northern Rivers. Over 
90 stalls of the best quality crafts and garden 
related products are for sale and for display. 

Guest speakers and demonstrations for every-
one. With kids activities to amuse the little ones 
including a climbing wall, face painting and crafts.
Over 100 stalls, a BBQ, Cafe, Coffee machine. 
ATM on site.

All the proceeds from this event are used to 
support local projects for fearing and speech im-
paired, and disadvantaged women and children 
in our Community. We aim to strengthen the ties 
with our local youth by being active in our  
pre-schools and schools projects with awards 
and presentations and scholarships.

Alstonville Quota Craft and Garden Fair

SAVE THE DATE
Join the Crowley Auxiliary for their inaugural

Melbourne Cup Luncheon
Tuesday 5 November

Crowley Education Centre
12.30pm

Look out for more details in the next Chatterbox.
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A Helping Hand

Tony Baldwin 
Hotel Services Manager

Many hands make light work and over recent 
months in Hotel Services we’ve been blessed 
with the help of Ros, a resident who lends a hand 
in many ways. 

In the past, Ros worked in Hotel Services  
departments at Auburn District Hospital and  
The Ritz Hotel in Leura for many years before 
moving North. 

We love the help she gives. You’ll often find Ros 
supporting Barney’s staff set up the cafe in the 
morning and helping with deliveries from our 
temporary kitchen. 

Over the years we’ve had many residents help 
out even with the smallest of tasks. It’s great.

And there’s more. Ros recently volunteered to 
look after the planting of bright new Marigolds in 
the Wellbeing Garden. We know these plants will 
be cared for and loved under Ros’ charge! 

Thank you Ros!

Join us for a BBQ and drinks in the  
Entertainment Room Deck
Thursday 8 August at 12.00pm
$5 per person, BYO Drinks

RSVP: To Crowley  
Reception by  

Monday 5 August
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Strawberry & Banana Oat Muffins 

Whole grain muffins filled with juicy strawberries and covered with a sweet oat 
streusel topping; these muffins are a MUST make!

Ingredients

•  1 ½ cups all-purpose flour  
•  1 tsp ground cinnamon 
•  2 tsp baking powder 
•  ½ tsp salt 
•  2 eggs at room temperature 
•  ¼ cup honey 
•  ¼ cup melted coconut oil 
•  3 small ripe bananas, mashed 
•  1 cup diced strawberries 

Oat topping 
•  1 cup oats 
•  1 tbsp flour  
•  ¼ cup brown sugar  
•  ½ tsp ground cinnamon 
•  1 tbsp honey

Instructions

Preheat oven to 180ºC. Line muffin pans with paper liners or coat 
with cooking spray. Set aside.

In a large bowl, whisk together flour, cinnamon, baking powder  
and salt. Set aside.

In a small bowl, whisk together eggs, honey, coconut oil and 
mashed bananas. Pour the liquid mixture over the dry ingredients 
and stir until flour disappears. Do not over stir. Gently fold in the 
diced strawberries.

In a small bowl, combine oats, flour, sugar, and cinnamon. Mix  
in honey. It may help to use your fingers to stir and mix until  
combined.

Fill 12 muffin cups evenly and close to full. Sprinkle each muffin 
with oat streusel topping. Slightly press streusel into muffin.  
Bake for about 20 minutes or until a toothpick stuck in the middle  
comes out clean. Let cool for 5 minutes. Enjoy!
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Men’s Shed

Chatterbox recently visited Crowley Men’s Shed 
to catch up on their preparations for the much 
anticipated Crowley Family Show Day. 

We are in for an absolute treat this year and the 
gents at the Shed have come up with some  
great items.

They include tractor and trailer sets, balance 
bikes, ukuleles, wind chimes and Christmas  
decorations. 

Frank’s Happy Herbs are being nurtured and we 
are guaranteed a great crop will be ready for 
Show Day. The herb crop has a shiny new home 
built by the Men’s Shed crew. It makes it easier 
for Frank to transport them around and will serve 
as lovely display for Show Day.

In chatting to the men you get a glimpse of the 
great pride they have in the items they create. 

The photos here are just a small representation 
of the items on-sale at Show Day. 

Don’t forget the men are onsite at the shed 
Tuesdays and Thursdays from 9am – 12pm. They 
are always open to suggestions and commissions 
from the extended Crowley Family.
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Maintenance News

Albie Viel 
Maintenance Manager

What have the maintenance staff been up to?

Recently we welcomed the newest Maintenance 
Team member, Paul Yardley. Paul comes to  
Crowley with a background in the building indus-
try and will carry out preventative maintenance 
across the Residential Care building. 

Preventative maintenance carries out daily  
repairs and standard monthly tasks including  
water temperature checks, de-scaling  
dishwashers and lubricating gym equipment. 

Here we have highlighted some facts on our 
equipment that will need servicing and repairs.  
At Crowley, we work on:

•   114 wheelie walkers

•   17 water chairs

•   63 wheel chairs

•   169 shower chairs

•   176 trolleys

•   405 air conditioner filters and exhaust vents

All equipment is serviced and cleaned multiple 
times yearly and all work is documented for Aged 
Care assessors to show that the equipment is fit 
and serviced for our residents.

In preparing for the kitchen development, the 
Maintenance Team has been involved in various 
tasks which included the construction of a gaze-
bo for staff. Once the kitchen renovations have 
been completed the gazebo will be relocated in 
the Residential Care grounds for residents and 
their families to enjoy. 

The gazebo came in a kit form and was assem-
bled on the ground and lifted on to its posts using 
a crane truck. Well done Greg and Steve for the 
installation!

We continue with the residents’ door upgrade, 
fitting new door locks and laminating the front of 
doors to reduce painting and to give them a more 
modern look.
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What Does a Project Officer Do?

Jenna Tolson + Pania Howe 
Project Officers

With three Project Officers at Crowley, Jenna and 
Pania currently onsite, and Sarah on Maternity 
Leave, have you ever wondered what we do or 
where at Crowley we call home? 
 
Where are we? 

Upstairs in the new Administration building, next to 
Kelli and Michael in the Project Officers office. 

We provide support to Crowley executive Michael, 
Kelli, and broader Crowley community. We love 
the variety of work and unique challenges faced 
each day. Some projects we may be working on for 
months at a time and others may be a 10 minute 
once off job.

 
The range of projects we work on is varied and 
includes:

One-off projects

•   The redevelopment
•   Cafe lounge extension
•   The kitchen and significant refurbishment of  
    Lillipilli and Prospect;
•   Signage and way-finding
•   Updating of Emergency Management Plans
•   Blessing and Opening
 
Ongoing projects

•   Marketing and promotional campaigns
•   Technical support
•   Government reporting for some of our programs
•   Sourcing equipment quotes and purchasing
•   My Aged Care updates and monitoring
•   Grant applications
•   A host of smaller, odd-jobs that help keep the  
    Crowley engine running smoothly
•   And most importantly we are a resource for  
    service areas across the organisation
 
Sometimes the role is slower paced and projects 
take a lot of ground work before they pick up 
speed. The majority of the time its go-go-go to get 
things done. You never quite know what the day 
will hold which is part of the excitement of the role. 
Some recent spur of the moment tasks have been 
assisting Barney’s Cafe staff in our Free Fish and 
Chip Friday, supporting the Quality Team to  
execute organisational events and of course 
continually scouting the finishing pieces to make 
Crowley home.

We need to be flexible and adaptable to whatever 
is thrown our way on the day, and have the ability 
to work well with others across the organisation. 
We love it!



Experience the Crowley Difference.  
Call us today on 1300 139 099

Independent Living Residential Care Home Care Veterans’ Care Meal Service  www.crowley.org.au

Giving our residents the best possible meal experience 
required new thinking, innovation and a new system. 
Enter the Unitray.

Hailing all the way from Italy the new hi-tech meal 
system uniquely delivers precise temperature  
controlled hot and cold meals at the same time. Its 
magic, thermo-ventilated temperature maintenance 
with built-in ventilated refrigeration. 

And that means perfect meals as the chef intended 
delivered every time to our residents in their room, in 
their wing or in a dining room. The choice is now theirs 
thanks to this new system. 

Just one of the ways we provide choice for our residents.

Quality technology  
making life better

STOP THE PRESS!
Keep an eye out for our exciting 
new advertising campaign in  
local newspapers.  
Here’s a sneak peak…

Experience the Crowley Difference.  
Call us today on 1300 139 099

Independent Living Residential Care Home Care Veterans’ Care Meal Service  www.crowley.org.au

Giving our residents the best possible meal experience 
required new thinking, innovation and a new system. 
Enter the Unitray.

Hailing all the way from Italy the new hi-tech meal 
system uniquely delivers precise temperature  
controlled hot and cold meals at the same time. Its 
magic, thermo-ventilated temperature maintenance 
with built-in ventilated refrigeration. 

And that means perfect meals as the chef intended 
delivered every time to our residents in their room, in 
their wing or in a dining room. The choice is now theirs 
thanks to this new system. 

Just one of the ways we provide choice for our residents.

Quality technology  
making life better
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Spotlight on Standards

Michelle Golding 
Quality Manager

In August we continue our journey understanding 
the new Aged Care Standards. 

This month our focus is on Standard 4 Services 
and Support for Daily Living and Standard 5  
Organisations Service Environment. 

 
 

Standard 4 
Services and  
Supports for  
Daily Living
Consumer Outcome
I get the services and 
support for daily living  
that are important for 
my health and wellbe-
ing, enabling me to do 
the things I want to do.
 

Purpose and scope of the Standard
Services and supports for daily living supports you 
to live as independently as possible and enjoy 
life. They may be any services (other than clinical 
or personal care services) that Crowley provides 
under the Quality of Care Principles, 2014.
Delivering services and support to improve a  
person’s well-being and quality of life means 
treating the consumer as a whole person,  
considering their physical, mental, spiritual,  
emotional and social life needs. Their relation-
ships, attitudes, cultural values and the influences 
of those around them, including family and  
community are all important.
Socially including a person isn’t just activities  
that Crowley provides. It’s also about making sure 
they feel connected, can have relationships they 
choose, control over their lives, privacy and are 
able to contribute.

 
Care and services are expected to be delivered  
in a way that enables your needs to be met. 
Organisations are expected to provide services 
in line with a person’s assessed needs, goals and 
preferences, and their care and services plan. 
It is expected the organisation help the consumer 
access other services or supports, including those 
that the wider community, if needed.
 
Service and supports for daily living
Services other than clinical and personal care. 
Examples for daily living include:
•   Domestic help, such as cleaning, laundry,  
    gardening and home maintenance services
•   Food services, including meals, food advice,  
    delivery and preparation
•   Services to encourage and support consumers  
    to take part in social and other activities they  
    are interested in, including community life
Services and supports for daily living may also 
be services that support emotional, spiritual, and 
psychological well-being.
 
Consumer-centred care
Care and services that are designed around an 
individual’s needs, preferences and background. 
It includes a partnership between consumers and 
providers.

 
Key Words 

 
 

•   Safe and effective  
    services
•   Supports for daily  
    living
•   Community
•   Relationships
•   Interest

•   Preferences
•   Communicated
•   Referrals
•   Meals
•   Quality and Quantity
•   Equipment
•   Well maintained
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Standard 5  
Organisation’s  
Service  
Environment
Consumer Outcome
I feel I belong, and I am 
safe and comfortable 
in the organisation’s 
service environment.
 

What’s New
Strengthened focus on providing an environment 
which is welcoming, creates a sense of belong-
ing and is designed to maximize the function of 
residents.
 
Purpose and scope of the Standard
Standard 5 applies to the physical service  
environment that the organisation provides for 
Residential Care, respite care and day therapy 
centres. 
This standard is for organisations providing a 
physical service environment. It makes sure  
that the service environment, furniture and  
equipment, support a resident’s quality of life,  
and their independence, ability and enjoyment. 
This means the service environment suits the  
resident’s needs and is clean, comfortable, 
welcoming and well maintained. It includes how 
the safety and security, design, accessibility and 
layout of the service environment encourages  
a sense of belonging.
This Standard covers how an organisation’s  
service environment:
•   Supports resident’s ability to take part in the  
    community and engage with others
•   Minimises confusion so residents can  
    recognise where they are and see where they  
    want to go

•   Encourages residents to make their living areas  
    more personal
•   Welcomes consumers and their family or  
    visitors and provides spaces for culturally safe  
    interactions with others
•   Is safe, well maintained and clean
•   Helps consumers to move freely in the  
    environment (including access to outdoor  
    areas)
•   Subtly reduces risk where needed so safety  
    features don’t dominate the environment
•   Provides security arrangements in line with  
    best practice to protect consumers when lawful  
    and necessary
The furniture, fittings and equipment provided  
at the service are also covered by this Standard.  
It is expected that these are safe, clean, well  
maintained and suitable for the consumer.
This Standard doesn’t replace work, health and 
safety laws, or requirements under building  
legislation.
 
Service Environment
The physical environment where they deliver 
care and services. It does not include a consum-
er’s private home where in-home services are 
provided. Overall surroundings where aged care 
services are being delivered are included, such as 
the building, fixtures, fittings and factors such as 
lighting, air temperature and water supply. 

Key Words 

•   Environment is welcoming
•   Safe
•   Clean
•   Well maintained
•   Move freely indoors and outdoors
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Home Care Information Session

Michelle Golding 
Quality Manager

A big thank you to everyone who attended our 
Home Care Information Session on the Aged Care 
Quality Standards in June.

It was a wonderful morning presenting information 
on the new Standards with more than 40 clients 
and families attending. The room was a sea of 
balloons, cupcakes, chocolates and familiar faces.

We were fortunate to receive some amazing 
comments from this session that we would love to 
share with you.

 
Feedback:

•   I’d just like to thank you and Crowley for  
    putting this on for us and taking the time to  
    explain it to us, but can I say you are already  
    doing all of this for us

•   I have been sick lately and the support and  
    care given to me has been wonderful

•   I noticed the word kind and that the staff are  
    to show kindness, which is important and good  
    to see

•   I was happy to see the organisation is inclusive  
    of LGBTIQ. The Crowley Home Care Staff that  
    come to Mum are “gold”. It is also lovely to see  
    a workplace that supports their staff as you  
    have done by allowing Monique to bring her  
    gorgeous girls in today, it made us feel more  
    relaxed

•   One Home Care Client was very happy to  
    have Laylah and Amelia (Monique from Home  
    Care’s daughters) with her, singing out “look  
    who I’ve got” as she jiggled Laylah on her  
    knee, smiling

•   Barney’s Cafe is amazing

•   Fantastic information session and thoroughly  
    enjoyed it

•   Great presenting, clear and concise and very  
    professional

•   Thank you for inviting us today Crowley is  
    leading the way with information about the  
    new Standards
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Making Feedback Flow

This month Making Feedback Flow features 
comments from our 2019 Employee Satisfaction 
Survey. Here’s a snapshot with more results in 
months to come.

 
     I look forward to coming to work every day.  
     It’s not just a job place but one big happy  
     family. I am extremely grateful to be working  
     at Crowley – I love it. The variety of work is  
     great, and I am constantly learning.

 

     Residents are full of interesting stories and  
     facts about themselves. Always surrounded  
     by smiles. Helping to make a difference in  
     someone’s life.

 
     Seeing the residents happy and looked after  
     correctly. Watching the residents participate  
     in activities and their involvement in it.  
     Relationship with residents and other staff  
     members.

 
     The staff on all levels are willing to help and  
     work as a team. Being a part of a team that  
     has a lot of compassion for people in care.

 

     It is a beautiful environment to work in with  
     a manager who values our efforts.

 
     Completing a job accurately and on time!!  
     Being part of Crowley and seeing the smiles  
     on residents’ faces.

 
     Knowing I’m the deciding factor to make the  
     residents day better. Very warming.

 
     A job at Crowley and trying to make a  
     positive difference to resident quality of life.  
     Helping other team members.

 
     By the end of the day you can walk away  
     knowing you have given 100%.

 
     The variety and challenges/growth that are  
     part of my work. The interactions between  
     both staff and residents/clients.

 
     Able to leave work and think you’ve been  
     able to help someone getting better quality  
     of life. See residents smile when you’ve  
     attended to their care needs, getting and  
     feeling appreciated for caring.

We asked staff what 
most satisfies them 
about their work?
Here are some of our  
favourite answers:

“

“

“

“

“
“

“
“

“
“

“



Tell us what we did well  
and what we can do better…

We value your feedback at Crowley Care  
and we’d love to hear from you. 

It’s as easy as 1, 2, 3!

• Fill in a Feedback Card and pop in the  
Suggestion Box in the Foyer, or

• Send us an email to info@crowley.org.au, or

• Call us on 1300 139 099



People born under the sign of Leo are natural 
born leaders. They are dramatic, creative, 
self-confident, dominant and difficult to resist, 
able to achieve anything they want to in any area 
of life they commit to. There is a specific strength 
to a Leo and their “king of the jungle” status. Leo 
often has many friends for they are generous and 
loyal. Self-confident and attractive, this is a sun 
sign capable of uniting different groups of people 
and leading them as one towards a shared cause, 
and their healthy sense of humour makes  
collaboration with other people even easier. 
 
Element: fire 
Passionate, tempermental, interesting, achiever

Ruling planet: sun 
Creativity, expression, individuality, vitality

Compatibility: Aquarius, Gemini

Leo strengths: creative, passionate, generous, 
warm-hearted, cheerful, humourous

Leo weaknesses: stubborn, lazy, inflexible

Leo likes: theater, taking holidays, being admired, 
expensive things, bright colours, fun with friends

Leo dislikes: being ignored, facing difficult reality, 
not being treated like a king or queen

Lucky numbers: 1, 3, 10, 19

Colour: gold, yellow, orange

August birth flower: larkspur, waterlily

August birthstone: ruby

23 July - 22 August
Leo Horoscope

What a Laugh!

A woman on the phone to  
her friend; 

“I feel like my body has gotten 
totally out of shape, so I got  
my doctor’s permission to join 
a fitness club and start  
exercising.

“I decided to take an  
aerobics class for seniors.  
I bent, twisted, gyrated, 
jumped up and down, and 
perspired for an hour.

“But, by the time I got my  
leotard on, the class was over.”

An elderly looking gentleman, 
very well dressed, hair well 
groomed, great looking suit, 
flower in his lapel, smelling 
slightly of a good after shave, 
presenting a well-looked-after 
image, walks into an upscale 
cocktail lounge.

Seated at the bar is an elderly 
looking lady.

The gentleman walks over, sits 
alongside her, orders a drink, 
takes a sip, turns to her and 
says, “So tell me, do I come 
here often?”



  

Across
2.   Unhappy
5.   Serene
6.   Leave
7.    Utilise
8.   Small coin
10.  Pub serving
13.  Village
16.  Imperfection
18.  Hedwig, e.g.
19.  Match up
20. Sums
21.  Coffee holder
 
Down
1.    Test of speed
2.   Lewd material
3.   Like the ocean
4.   Drying oven
8.   Lynx or panther
9.   Right away
11.   Out of sorts
12.  Haul
14.  Egg shaped
15.  Standard
16.  National symbol
17.  Lends a hand

Answer: Starting

Games Corner Crossword 
Clues

Riddle Me This... 

What 8 letter word can have 
a letter taken away and it still 
makes a word. Take another 
letter away and it still makes 
a word. Keep on doing that 
until you have one letter left. 
What is the word?



Crowley Administration 
1300 139 099 

Crowley Business Fax 
6686 6082

Crowley Independent 
Living 
1300 139 099 

Crowley Residential Care 
1300 139 099 

Crowley Home Care 
1300 139 099

Crowley Meal Service 
1300 139 099 

Crowley Hair Salon 
1300 139 099

St Francis Xavier Parish 
6681 1048 

Emergency 
000

Ballina Fire Brigade 
6686 2038

Ballina Police 
6681 8699

Ballina District Hospital 
6686 2111

Commonwealth Carelink  
Centre (Free Call)  
1800 052 022

We wish to acknowledge 
the contributions of staff, 
residents, clients and 
others to our newsletter. 

Unfortunately we  
cannot always include  
all material we receive  
for various reasons. 

Enquiries should be  
directed to the Crowley 
Care Administration.

Local Contacts

Round the Traps

Here at Crowley we are always up to something, 
and usually it’s something new, exciting or  
mischievous. This is what we have been up to:

1. Congratulations to Father Casey, who celebrated 
the 65th Anniversary of his ordination to the  
Priesthood last month. 

2. The morning sun and warm welcomes from the 
Crowley team make the foyer a joyful place to be! 
It’s just the spot for a catch up with friends, old 
and new, with a comfy spot to sit, newspapers and 
magazines, and even a warm blanket if you need it.

3. The fame of being on the cover of Chatterbox 
got too much for George and he needed a nap...

2.

1.

3.


