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Hello everyone,

Planning for our future

Every three years our Board meets to plan the way 
ahead for Crowley. Your Board are all volunteers  
with a great  blend of will and skill. 

Recently they devoted their weekend to planning 
for our future. I think we are blessed to have such a 
committed group of people on our Board with such 
passion and a diverse range of talents. Each Board 
member is a professional who brings their unique 
perspective to the big decisions we need to make. 

As a result Crowley will soon produce our new  
three year Strategic Plan. The Plan accounts for our 
future needs and the big industry trends. Through 
this planning we hope to exceed the expectations  
of our community.

 
Connecting with our Parish and Diocese

In this Chatterbox is a great little article on one of  
our Parish connections. 

It features our very own Hotel Services Manager, 
Tony Baldwin who recently delivered a food safety 
course to the staff of St Anne’s Long Day Care  
Centre. St Anne’s is our Parish day-care and  
pre-school, caring for little ones from six weeks to  
six years. 

This special Parish connection is a great example of 
how we share best practice across the Parish and 
Diocese. It is one of many connections that includes 
our fabulous Intergenerational Program with Parish 
schools and our special connection with St Vincent’s 
Hospital in Lismore, for example. 

There are many more connections as we constantly 
seek integration with our Parish and Diocese so we 
can work together in smarter ways.

 

Barney’s is booming

Who can imagine life without Barney’s?

In such a short time Barney’s has become the daily 
hub of our community. Walk in on any day and you’ll 
experience a thriving microcosm of Crowley with 
residents, families, staff and children all connecting 
whilst enjoying good food and coffee. 

Barney’s has exceeded our expectations, and from 
the comments I receive, I think most of you feel the 
same. I hope to see you there!

 
Michael Penhey 
Chief Executive Officer

A Moment 
with Our CEO
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Catch Up With Kelli

Kelli Potts 
Executive Manager Operations and Finance

Over the past couple of years my Chatterbox articles 
have been primarily focused on our redevelopment, 
works and keeping everyone updated on those. Since 
the formal completion of the building stages of the 
project last year we have been spending a significant 
amount of time on bringing the new spaces to life.  
This includes all of the furniture, equipment and decor 
you can see as well as all of the systems, processes 
and training that you cannot see. 

This redevelopment was the largest single project 
Crowley have ever undertaken and we are thrilled 
that it has been so successful and the feedback we 
have received from you, our residents, clients and 
families has been so positive, as has the feedback 
from many consultants, visitors and others in 
the aged care sector. Crowley has always had a 
wonderful reputation for quality services, care and 
accommodation and this has only grown in the past 12 
months. I feel very proud and fortunate to be able to 
share this time in Crowley’s wonderful history.

As you know, this redevelopment was Stage 1 of 
our 20-year masterplan for this site. There are more 
projects being considered and some such as the 
Kitchen refurbishment is already well into planning. 
We continue to look for ways to improve and meet the 
expectations of our current and future residents and 
clients. I will of course keep you updated on these as 
we know more.

 
And, as we all know, whilst these projects are 
underway there is always plenty happening in 
the aged care industry. Not just with the Royal 
Commission into Aged Care Quality and Safety 
currently underway but with a number of key 
legislative changes that had already been scheduled. 
The key ones are related to new transparency in 
Home Care pricing, the new Aged Care Quality 
Standards and Quality Indicators. 

More distant but equally important is the work the 
government is doing into the allocation and funding 
of Home Care and Residential Care as well as the key 
issue of the Aged Care Workforce. The Senate and 
taskforce are looking at ways to engage with  
providers to attract and retain quality workers in 
sufficient numbers to meet the needs of our growing 
aged population. 

We believe the attention being brought to the industry 
can only be a good thing and we are participating 
in a number of ways through our hosting of training 
such as the ACSA Regional Forum, being involved 
in industry committees and forums and direct 
conversations with key stakeholders and developing 
relationships with other providers.   



Page 5May Chatterbox 

A LEADING Clarence aged care provider is about to 
embark on an innovative but uncommon plan in the 
industry for nursing staff development and retention.

Clarence Village and Ballina operator Crowley 
Care will today sign off on a Community of Practice 
Agreement, which aims to provide registered 
nurses at both centres with career development 
opportunities through interaction between the two 
centres.

Clarence Village chief executive officer Duncan 
McKimm said registered nurses were at the frontline 
of providing good quality aged care, and at small 
centres it could be difficult for staff to keep skills and 
knowledge up to date.

“We’re lucky to have a young, energetic team at 
Clarence Village, but they’re a small team in a 
standalone operation, so there’s not the career 
development opportunities for them, they might have 
in a hospital,” Mr McKimm said.

“By coming to an agreement with Crowley, which is 
quite a bit bigger, we have a way to share knowledge 
between the two centres.

“It should give them sort of virtual training by 
allowing them access to things they might not know 
without actually leaving us to do it.”

Mr McKimm said Community of Practice Agreements 
were relatively common in hospitals, but rare in 
nursing and aged care.

“We are also considering opening up similar 
agreements for other staffing levels,” he said.

He said Clarence Village and Crowley also shared a 
similar business structure, although Crowley was a 
much bigger operation, which would ensure a more 
efficient cross-over of knowledge.

The deal Mr McKimm and Crowley Care chief 
executive officer Michael Penhey will sign today will 
allow nursing and quality staff and their Crowley Care 
counterparts to meet several times a year to share 
knowledge and learn from each other’s experiences 
and challenges.

“Teaming up with Crowley Care is a great opportunity 
for our staff to be exposed to different ideas, 
techniques and strategies for providing care,” Mr 
McKimm said.

“I think it’s important as a community-owned provider 
to ensure that we’re delivering the best care 
available, which for us means training the best quality 
staff.”

Crowley Care CEO, Michael Penhey, said as a 
Catholic organisation they have similar arrangements 
with many providers in the Lismore Diocese, 
but Clarence Village would be the first secular 
organisation they’ve worked with in such a way.

“Improving the quality of care for older people is a 
belief both our organisations share, so we’re excited 
to start this initiative and build closer links with 
Clarence Village,” said Mr Penhey.

Tim Howard   
The Daily Examiner

13 March 2019

Crowley in the News 
Deal between centres to boost  
career development for nurses

        The Daily Examiner
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Out & 
About

Funny songs were a hit at the Choir Performance this month with residents 
and guests alike getting in the spirit.

Songs of yesteryear brought back some happy memories 
that made us laugh like our childhood days.

It’s always big smiles all round when the students  
come to visit Crowley.

Creativity was in high supply with the creation of 
vision boards with our young visitors. 

Our residents have 
been busy during the 
last month at Crowley 
Care! Check out these 
highlights:

Green thumb time! Students and residents created lovely 
succulent wall hangings for all to enjoy.
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Our first walking group headed out and enjoyed an afternoon along the North Wall. The waves were a little wild but 
the views and company was fabulous. Keep your eye on May’s program for the next walking group location.

Father Casey celebrated his birthday with a delicious 
cake and friends by his side. 

We were spoilt with celebrations and joy when Elaine cut 
the cake on her special day. 

There were birthdays galore last month with lots of cake 
and singing to celebrate.
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ANZAC Day
Crowley Service 2019

At Crowley we commemorated Anzac Day with 
a special and emotional service on Tuesday 23 
April. Around 80 attendees from across Crowley’s 
Residential Care facility, Independent Living village, 
families, staff and guests came together in the  
Activity Centre. 

We were fortunate to have student representatives 
from Xavier Catholic College and Ballina Coast High 
School in attendance who delivered heartfelt tributes 
and recited some beautiful poetry. 

Wreaths were laid on behalf of Crowley residents and 
staff by Dot and Jack. The students also laid wreaths 
on behalf of their respective schools. 

It was a special service made more so by some 
inspiring stories told afterwards. We are truly fortunate 
here at Crowley to have some amazing veterans and 
their families who so bravely gave so much. 

To close the service, Independent Living resident 
Fred Clark performed “The Lament” on the bagpipes. 
Crowley is proud of our long history of providing 
care and services to the veteran community, and 
acknowledge those service men and women who are, 
and have been, an important part of the Crowley family.
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Christine Lawton 
Residential Care Facility Manager

Since 1965, we have celebrated International 
Nurses Day – a special day recognising the amazing 
contributions nurses make to society. To celebrate 
this year at Crowley we are having a Pizza Party for 
all staff on Monday 13 May.

In Residential care at Crowley we have three 
categories of nurses:

1.   Registered Nurses who have either completed  
     their 3-year training in a hospital prior to the  
     mid-1980s or after that period have attended  
     university and completed the Bachelor of  
     Nursing which is 3 years full time. To maintain  
     their registration, RNs have to gain at least 20  
     Continuous Professional Development (CPD)  
     points each year.

2.  Our Team Leaders are either an Enrolled Nurse  
     or have a Certificate 4 in Aged Care. 

3.  The Care Service Employees (CSE) staff have  
     a Certificate 3 or 4 in Aged Care. There are  
     many Registered Training Organisations or RTOs  
     that offer this course and it can be done in the  
     class setting or also online. Anyone that is  

 

     completing this certificate has to do a minimum  
     of 120 hours work placement. We often host  
     trainees here completing their 120-hour  
     placement. This is a good opportunity for us to  
     identify those that we feel would be a ‘Crowley  
     fit’ and offer them employment.

A Roy Morgan 2017 Poll found nurses were rated 
as one of the most trusted professions scoring 94% 
of Australians as ‘very high’ or ‘high’ for their ethics 
and honesty. This was the 23rd year that nurses had 
topped the poll followed by doctors, pharmacists 
and then school teachers. 

 
Did you know?

International Nurses Day celebrated on 12 May 
is the anniversary of Florence Nightingale’s birth. 
Florence Nightingale is said to be the founder of 
modern nursing and an important leader in the 
development of the way we care for people.

International Nurses Day
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Getting Ready for Winter
Influenza Vaccinations

Kelly Roberts 
Clinical Manager

As we move into the cooler months, it is time to 
consider preparing ourselves for the bugs that come 
with winter. The colder weather generally means our 
immune systems are being challenged and there are 
steps you can take, to keep strong and stay healthy.

Crowley offers vaccination for influenza to both 
staff and those living within residential care. We 
have Registered Nursing staff able to provide 
vaccines to residents and a Vaccine Accredited 
Nurse Practitioner, able to provide vaccines for all 
staff. For those over the age of 65 years, the NSW 
Health Department has provided a stronger vaccine 
appropriate to this age group, where immunity is 
known to be at risk.

Crowley have provided vaccinations since 2003 to 
all residents and staff. In 2018, we managed our first 
year free of influenza outbreak. This may be due to 
the high number of staff who took up the offer of 
vaccination and almost 90% of the residents who 
vaccinate annually. 

Health Care workers have been implicated in the 
transmission of influenza in care settings, so we 
encourage all staff in all departments to take up the 
offer of vaccination and keep residents and each 
other safe this winter.

 

 

There are other measures that can help:

•  Careful hand hygiene when entering and leaving  
   the facility and before entering the residents’ room

•  Wearing masks and protective equipment if you  
   have symptoms of a cold or the flu

•  Put off visiting Crowley when you have any signs  
   or symptoms of being unwell

•  Ensure you are vaccinated as early as possible in  
   the season

•  We may encourage those showing signs of illness  
   to remain in their rooms if unwell- this reduces the  
   likelihood that the virus will be spread, through  
   touch or droplets from sneezing and coughing in  
   group settings

•  Staff are encouraged to wear masks if showing any  
   signs of being unwell. This helps reduce the spread  
   of the disease and limits the numbers of people  
   impacted by the virus

•  Increase your knowledge - having a vaccination  
   does not make you sick! Debunk those myths and  
   talk with your GP or Nurse Practitioner if you want  
   to know more about influenza

•  If you are having your vaccination elsewhere (e.g.  
   at the GP surgery) please be sure to let the staff  
   know to avoid doubling up on the dose

•  Treat symptoms- often the best treatment for  
   cold and flu, is rest and paracetamol. Antibiotics  
   do not assist in treating viral illnesses but there  
   are medications available that may reduce your  
   symptoms and speed up recovery time. Talk with  
   your GP if you have any concerns or questions  
   regarding treatments available

Remember- the best way to avoid catching bugs, 
is to practice good hygiene. Hand washing, cough 
etiquette and ensure you put your tissues in the bin 
and keep surfaces clean. Remember to wash your 
hands before you eat and after using tissues or 
blowing your nose.
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Crowley Connections
Michelle Golding

Michelle joined the Crowley Family just over 12 years 
ago. During this time she has worked in several 
departments across the organisation before finding 
her true passion as our Quality Manager. Quality 
is Michelle’s forte – policies and procedures really 
make her happy!

Here at Crowley Michelle’s main role is ensuring 
we are compliant across all departments of the 
organisation. She coordinates Reaccreditation for 
Residential Care, the Quality Review for Home Care 
and the Food Safety Audit for Hotel Services. She 
also maintains databases of 298 policies, 641 forms 
and 523 documents!  And is currently studying a 
Dual Diploma in Management and Quality Auditing in 
her spare time.

Michelle lives here in Ballina with her partner Matt 
and their three children; Jackson, Madison and 
Thomas. When they are not at school or working, 
they all enjoy going to the beach, playing sport and 
spending time together. The family is footy mad 
and Michelle is a self-confessed footy fanatic (rugby 
league that is), the family’s teams of choice are the 
Broncos, Titans and Sharks.  
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Weekdays and weekends are usually kept full with 
running around for training and sports games the 
children play.  Michelle also volunteers for Ballina 
Junior Rugby League as the Registrar and looks after 
all player registrations. 

When they get the time, the family loves nothing 
more than heading off on an exciting road trip to 
discover different things and visit some special 
locations. School holidays usually being the 
opportune time for these trips to happen – they 
always return with some great stories!

Michelle has a great love for Crowley and ensures all 
T’s are crossed and I’s dotted in all that we do as an 
organisation, and currently Michelle’s great focus is 
re-aligning our policies, documents and forms to the 
New Aged Care Standards. This shift in legislation 
means a change in the way Aged Care providers 
will deliver services providing a more “consumer 
centred” philosophy. We think she must be having 
constant dreams about the new standards!

Michelle heads up the Quality Team here at 
Crowley and together the team looks after much of 
the documentation you see here, our Events and 
Organisational publications. A busy team always 
working on different tasks – no day is EVER the  
same in the Quality Department!
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Our Amazing Auxiliary
Sharing the Joy of Crowley

 

Our wonderful auxiliary was out in force at the recent 
Bunnings BBQ, held on Easter Saturday. These days 
are a great opportunity for team building between 
our staff and Auxiliary members.  
It is great to see staff members volunteering their 
time to support the Auxiliary, the BBQ days are 
always lots of fun!

Our Auxiliary do so much for Crowley having recently 
purchased 10 talking books and a weigh scale chair 
for our residential care residents and a syringe driver 
for our registered nurses in Home Care to further 
support members of our community. 

Next month, our wonderful Auxiliary will be hosting 
the Bunnings Cake Stall in Ballina on Saturday 8 
June. We are seeking keen bakers to fill it with some 
yummy treats! Cakes, biscuits, slices, or anything in 
between, are welcomed with delight! Our last Cake 
Stall was an outstanding success for the Auxiliary 
and we cannot wait for this one to do it all again!

The Auxiliary will be collecting the goodies on Friday 
7 June at the Crowley Activity Centre from 2pm. 
Please drop your contributions in a clearly marked 
container with a list of ingredients for packaging and 
labelling. Not keen on baking but would still like to 
help the Auxiliary? Visit Ballina Bunnings on 8 June 
and buy up big!

Crowley Auxiliary
Cake Stall

Ballina Bunnings
Saturday 8 June
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Lennox Head is having a main street party and 
you’re invited! It’s a free family friendly day 
celebrating life in the village.

The Love Lennox Festival is a celebration of 
everything you love about Lennox Head as a quality 
cultural destination - beautiful beaches, family 
ambience, superb quality food and drinks, chic 
boutiques, great music and exciting entertainment 
for all, with special events for the kids. 

A popular annual event in Lennox with a festival 
atmosphere, markets, arts and crafts, and 
entertainment. Starts 9am on Saturday 1 June.

Winner of the Ballina Shire Community Event of the 
Year, the Love Lennox Festival will be even better 
this year!

Community Connections

National Volunteers Week
Making a World of Difference

In May we acknowledge our 
wonderful volunteers across the 
organisation during National 
Volunteers Week, which this year 
will be from 20 – 26 of May. 

National Volunteers Week 
is an annual celebration to 
acknowledge the generous 
contribution of volunteers across 
Australia.

The theme for this year is: 
“Making a world of difference”. 
This statement could not be more 
true of the amazing volunteers we 
have here at Crowley. Just getting 
someone a cuppa and having a 
quick chat is a simple thing that 
we know truly means the world to 
our residents.

Volunteers make a profound 
impact across society as a whole 
and at Crowley, we could not be 
more grateful for the support we 
are afforded by our wonderful 
volunteers. 

Our Crowley volunteers truly 
help us provide those special 
moments of individualised 
attention for our residents. 
Quite often our residents and 
volunteers bond over special 
shared interests including  
fishing, footy or crafts.

Here at Crowley we will celebrate 
in two ways over the week. We 
will hold a morning tea for all 
our volunteers as well as an 
Auxiliary appreciation evening 

to acknowledge our wonderful 
Auxiliary and all the hard 
work they do for the Crowley 
community as a whole. 

Rewarding relationships are at 
the core of all we do here, and 
we believe our volunteers enrich 
the Crowley community further 
by being integral to the daily 
moments of residents, families 
and staff.

We sincerely thank all our 
Crowley volunteers for their 
time, support and love of the 
Crowley family. We will always 
welcome new volunteers to the 
Crowley family - contact us to 
find out more information about 
volunteering.
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Dave Crosby  
Customer Service and Independent Living Manager

Crowley Care attended the 2019 Leaders’ Summit 
in March. The conference saw Leaders and 
Management from across the Australian Village and 
Care Sector join together to invest and positively 
shape the future of aged care. 

The conference shared the latest thinking, research 
and business models with an aim to deliver the best 
to residents. It was wonderful to see residents placed 
at the centre of the conversation over two days. 

“I left the conference with a confident skip in my 
step knowing our Vision Statement at Crowley is in 
line with the future thinking of our industry. I felt a 
personal responsibility to “live” our Vision Statement 
every day and also in our planning, our decision 
making, our actions and communication.”  
 David Crosby – Customer Service Manager.

“Listening to some of the brightest minds in the 
business has reiterated why I love working for 
Crowley and my passion for my customers and 
clients. It has inspired me to continue my journey to 
provide a customer centric experience.”  
 Radania Mortimer – Customer Service Officer.

 
OUR VISION

To provide an inspirational living experience 
through rewarding relationships with a focus on the 
individual.

The conference is a great opportunity to network, 
discuss and share lessons and best practice with 
other professionals. Equipped with all that new 
information is now about action, to deliver the best to 
our residents.

Share, Learn, Live
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Jenny Kliese 
Independent Living (IL) Coordinator

With the lighter and cooler mornings now here, 
it is a great time for WALKING. If you’re not a 
morning person, perhaps you would enjoy a relaxed 
afternoon walk with no magpies and less midgies. It’s 
the perfect weather! 

Not only does walking provide some much needed 
time outdoors, but it is also a wonderful way to keep 
moving. The benefits of walking include:

•  Better brain health by increasing blood flow

•  Improves mental health by releasing positive  
   endorphins with fresh air

•  You sleep better 

•  Increases appetite

•  Improves your balance plus the large muscles in  
   our legs that are vital for maintaining balance and  
   enabling us to get in and out of chairs, cars and  
   walking up stairs

•  Assists with falls prevention  

•  Interacting and meeting your community.   
   Walk around the Village, come over to Barney’s  
   for a coffee 

So ask a neighbour or friend to join you for a walk.  

Phones to be  
tested in May     
58-100 St Francis Place
Men’s Shed
15-28/12 Florence Price Place

From the IL Desk

NSW FEDERAL ELECTION 
A date to remember… 

As you are aware the Federal Election is on 
18 May 2019.  

Pre voting can be done at the old 
Newsagency located at 97 River Street 
Ballina from Monday 6 May 2019 between 
8.00am to 6.00pm. 

Voting on the day of the election can be done 
at the usual booths at the Ballina District 
Hospital and the Ballina Coastal High School 
which are usually open 8.00am to 6.00pm.

Budget and Recurrent Charge Meeting 
for Independent Living Residents
Tuesday 14 May at 2pm
Crowley Education Centre

Happy Mother’s Day to all our  
Mothers, Grandmothers and Greats.  
“Mothers hold their children's hands for 
a short while, but their hearts forever.”
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Are you a movie junkie or fancy yourself a fan  
of Hollywood? Did you know that Crowley hosts  
a monthly movie screening? Everyone is welcome 
to come along to watch the big screen in the new 
Education Centre for the small cost of a gold coin 
donation. The details of this months screening are 
as follows: 
 
Movie:  Mary Poppins Returns

Genre:  Comedy, Family, Fantasy, Musical

Directed By: Rob Marshall

Written By: P.L. Travers, David Magee

Starring:  Emily Blunt, Lin-Manuel Miranda,  
  Ben Whishaw, Emily Mortimer,  
  Julie Walters, Meryl Streep,  
  Colin Firth, Angela Lansbury

 
When you lose your way, just remember the magic 
always returns…

Decades after her original visit, the magical nanny 
returns to help the Banks siblings and Michael’s 
children through a difficult time in their lives. In 
Depression-era London, a now-grown Jane and 
Michael Banks, along with Michael’s three children, 
are visited by the enigmatic Mary Poppins following 
a personal loss. Through her unique magical skills, 
and with the aid of her friend Jack, she helps the 
family rediscover the joy and wonder missing in 
their lives.

Reviews: 

“Blunt, all drollness and dazzle, adds needed spice 
to the movie’s heaping spoonfuls of sugar.”

              - Rolling Stone

 
“Against all the odds, this is a very worthy follow-up 
to the original movie. Blunt is pitch-perfect, as ever, 
in a film that all but insists you leave with a smile 
slapped on your face.”

            - Empire

An Afternoon at the Movies
Mary Poppins Returns

Movie:  Mary Poppins Returns

When:  Wednesday 15 May

Where: Crowley Education Centre   
  Room 1 (Upstairs)

Time:   1.00pm  
  followed by Afternoon Tea 

Cost:  Gold coin donation

RSVP:   To Crowley Reception  
  Monday 13 May

Crowley Screening
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IL Mens Bus Trip 
Thursday 9 May
8.30am departure from Crowley Reception

$5 bus fare + morning tea and lunch 

In May the gents are off west to Casino where they 
will visit the Miniature Railway Display, the Casino 
Folk Museum and have lunch at the Casino R.S.M 
before a scenic drive home via Coraki. It should be 
an interesting day with lots to see and great  
company. More details will be included in the next 
Chatterbox about exact costs and additional stops.

RSVP to Crowley Reception by Monday 6 May

IL Ladies Bus Trip 
Thursday 6 June
8.30am departure from Crowley Reception 

$5 bus fare, $8.90 ferry fare + meal and beverages

In June we head south, this time to Iluka to catch 
the ferry to Yamba following our cruise we will head 
up the hill for lunch at the beautiful Pacific Hotel. 
After Lunch we will head home via a scenic route, 
visiting areas we haven’t seen for some time.

RSVP to Crowley Reception by Monday 3 June

INDEPENDENT LIVING 
EDUCATION SERIES
Waste Watch 
An update on the new Waste 
Management system for the  
Ballina Shire

Wednesday 29 May 
1.30pm

Crowley Education Centre
*Afternoon tea provided*
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Gail Norton 
Human Resource Manager

If you enjoy reading, then… keep on reading!

Television appeals to every audience in an 
undemanding way. However, getting lost in a good 
book can be an enjoyable experience. 

Reading humorous books is an opportunity to share 
a good laugh. This is especially beneficial with 
all the positive effects on the mind and body that 
laughter can bring. 

We know that reading also stimulates the mind, 
reduces stress and can improve sleep patterns.

The joy of reading may be something we take for 
granted today. Many of our residents have been 
avid readers in the past gaining great enjoyment 
from this pastime. However today reading may no 
longer be part of their daily routine.

 
Crowley is currently looking for volunteers who 
would love to share a little of their time reading to 
a resident. Here at Crowley we are so fortunate to 
have access to our Library, which is stocked with 
a variety of options; large print, talking, fiction and 
non-fiction - the options are so vast!

If you would like more information about this or any 
other types of volunteering at Crowley please call 
me on 1300 199 099.

Readers Wanted

BOOK CLUB
with Judy Riley
We had quite the crowd at our last 
Book Club meeting which was lovely. 
It was great to welcome new faces 
and get to know some new Book Club 
Members!

At this meeting we discussed our 
feelings about our last novel – ‘The 
Lost Man’ by Jane Harper.

Jane is a relatively new Australian 
novelist and this was the second book 
of hers we have read as a group, the 
first being ‘The Dry’.

The Lost Man is a novel set in a 
farming district of Outback Australia. 
Some in our group were familiar with 
the “ebb and flow” of life on a farm 
but not so much with the difficulties of 
farming in such a hostile environment.

There are just a few core characters in 
the novel and their relationships are so 
important to each other. The plot has 
many twists and turns making this book 
such an intriguing read. The author is 
able to move the novel to a satisfying 
conclusion which pleased our group.

Our next Book Club meeting will be 
Thursday 23 May at 3pm, at this meeting 
we will be discussing the novel ‘Stella 
and Margie’, a piercingly insightful novel 
about love and duty, acceptance 
and reconciliation, and of a  
touching friendship that crosses  
the generations.

Until then, happy reading,

Judy
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CROWLEY WRITING 
COMPETITION 2019
We would like to invite Crowley Residents and  
Clients to submit their creative writing for the  
Third Annual Crowley Writing Competition

ENTRIES CLOSE 7 JUNE 2019
Any style, any genre – no more than 1000 words
Submit to Reception or via email to:
lellisharry@crowley.org.au

LET’S CELEBRATE
Wine & Cheese Afternoon
Friday 21 June 
Crowley Library
3.30PM
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Sherrie Viney 
Home Care Manager

On May 12, at Crowley and globally we celebrate 
International Nurses Day recognising the wonderful 
work our nurses provide caring for others and acting 
as advocates for good health outcomes. 

Home Care Package funds and the DVA Nursing 
services are provided to allow you to receive the 
care and services related to your assessed care 
needs, including any identified health conditions that 
impact on you.

Your doctor would agree that regular monitoring is 
important for any health condition and ‘detecting 
frailty is a real game changer’ for general wellbeing 
as you age. 

The benefits of regular monitoring include:
•  indicating if you need to make a GP appointment
•  picking up subtle changes early, allowing for timely  
    medical treatment and specialist reviews/referrals
•  helping to know how medications are affecting you
•  enabling general wellbeing
•  providing clinical justification
•  allowing for reassessment

Regular monitoring of factors such as high/low blood 
pressure or blood glucose levels allow us to identify 
and act upon any identified issues. 

 
Undetected signs such as low blood pressure 
increases the risk of falling and high-pressure can 
increase the risk of cardiac and vascular diseases or 
ending up in hospital! 

As care coordinators for both DVA Nursing and 
Home care clients, with your permission we diligently 
correspond with your doctor especially when 
significant changes are noted. 

Our aim for all clients is to avoid unnecessary 
hospital admissions and make it easier for you to 
have a Registered Nurse regularly monitoring in the 
comfort of your own home. 

You won’t have to get up and get dressed or find 
transport. This is a much easier option and over time 
the relationship with your Crowley Registered Nurse 
develops so that you feel comfortable sharing how 
you are feeling.

For DVA Nursing clients the program supports 
you with a monthly RN health review. For Home 
Care package clients we strongly encourage you 
to consider building a regular RN review into your 
services. Give us a call to discuss!

Crowley Care About Your Health
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Where were you born? 

Epping, NSW in a little private hospital

 
Where did you live as a child? 

We lived in Blayney but later moved back to 
Eastwood, NSW when we built a house. My dad had 
his doctor’s surgery at the back.

 
Do you have brothers/sisters?  
Two brothers- Peter and David.

 
What did you do when you left school? 

I went straight into nursing as an Enrolled Nurse at 
Waverley Memorial Hospital

 

Tell us about your family.

We all lived happily together. When I learned to 
drive, dad got me to drive him to work. We were 
Church goers. Mum was a primary teacher, Peter 
was a doctor and David was a solicitor.

 
Tell us about your interests.

I used to play tennis and once tried to play squash. I 
loved swimming. We had youth fellowship at church. 
I enjoy reading and I love roses.

 
What are two good decisions you have made? 

I had an interesting and varied career. I was also 
involved with Foster Parents now called PLAN 
which involved sponsoring children overseas. I used 
to cook cakes to fundraise for them.

 
What is your favourite memory of life so far? 

1.  My 21st birthday. We had a cottage near Gosford  
    where we met up for lunch. When we got there,  
    there was a surf carnival. It was a great day.  
2. We had many outings with the Fellowship  
    Church also.

 
What is your favourite food? 

Meringue or pavlova and I love steak - medium rare, 
especially Surf and Turf.

Home Care Client Profile
Jeanette Short
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Aged Care Quality Standards
Engage, Empower, Safeguard

New standards new language, what does it mean?  
Below is a snapshot of the language used in the new 
Aged Care Quality Standards and definitions.

Antimicrobial stewardship

Antimicrobial stewardship is when organisations 
take ongoing actions to reduce the risks related to 
increasing antimicrobial resistance and to extend 
the effectiveness of antimicrobial treatments. It 
can include a broad range of strategies, such 
as monitoring and reviewing how they use 
antimicrobials.

 
Consumer-centred care

Consumer-centred care is health care that is 
designed around an individual’s needs, preferences 
and background. It includes a partnership between 
consumers and health care providers.

 
Cultural safety

Culturally safe care and services are those that are 
planned and delivered in a way that is spiritually, 
socially, emotionally and physically safe for and 
respectful of consumers. It’s also how a person’s 
identity is respected so that who they are and what 
they need, isn’t questioned or denied.

 
Dignity of risk

Dignity of risk is the concept that all adults have the 
right to make decisions that affect their lives and 
to have those decisions respected, even if there 
is some risk to themselves. Dignity of risk means 
respecting this right. Care and services need to 
strike a balance between respect for the individual’s 
autonomy and the protection of their other rights 
(such as safety, shelter), unless it is unlawful or 
unreasonably impinges on the rights of others.

 

Diversity

Diversity refers to consumers’ varied needs, 
characteristics and life experiences. Consumers may 
have specific social, cultural, linguistic, religious, 
spiritual, psychological, medical, and care needs. 
The term also refers to peoples’ diverse gender and 
sexuality identities, experiences and relationships, 
including lesbian, gay, bisexual, transgender or 
intersex (LGBTI).

 
Natural justice

Natural justice means that a person needs to make 
decisions and treat people fairly and without bias.

 
Open disclosure

Open disclosure is open discussions with consumers, 
their family, carers and other support people of 
incidents that have caused harm, or had the potential 
to cause harm, to the consumer. It involves an 
expression of regret and a factual explanation of 
what happened, the potential consequences and 
what steps are being taken to manage this and 
prevent it happening again.

 
Partnership

A partnership is a working relationship between two 
or more people. In these Standards, partnership 
refers to organisations finding ways to work with 
consumers and listening to their needs, goals and 
preferences, to plan their care and services.

FEDERAL ELECTION

With the Federal Election coming up this 
month, Crowley will have an on-site polling 
booth for our Residential Care residents (only) 
on Monday 6 May. 

The booth will be open from 10am - 4pm and 
provide easy voting access for our residents.
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Tony Baldwin 
Hotel Services Manager

Recently I had the pleasure of delivering a refresher 
in Food Safety to the staff of St Anne’s Long Day 
Care Centre. 

St Anne’s is a special part of our St Francis Xavier 
Parish Family and is a day care and pre-school facility 
for children aged six weeks to six years.

St Anne’s has an on-site cook to prepare meals 
daily including morning tea, lunch and afternoon 
tea dependent upon the child’s age and nutritional 
requirements.

Serving fresh meals enables St Anne’s to provide 
a menu that is varied, nutritious, and delicious. 
Catering for a wide range of tastes, allergies and 
food intolerances the menu is planned to ensure 
individual children’s health needs are met. The menu 
incorporates fresh seasonal fruit and vegetables, 
and foods that are high in nutrition as advised by the 
Australian Guide to Healthy Eating.

 
As a Food Safety Trainer and Auditor I was able to 
bring them up to date with their practices, share 
and discuss changes to legislation and suggested 
methods of practice. For St Anne’s it is important that 
all their staff are across this information as they all 
play a part in preparing and serving the food to the 
children each day. 

Over the course of the training we covered 
standards, understanding the impact of food borne 
illnesses and the conditions in which they thrive, 
identifying hazards and safe food receipt and 
storage.

Sharing is Caring



Page 27May Chatterbox 

Recipe from the Chef 
Vegan Pasta Salad with Green  
Goddess Dressing

Step 1    Preheat the oven to 180C fan forced and line two baking  
    trays with paper. Arrange the pumpkin and zucchini on  
    one tray and the tomatoes on the other. Spray with oil. 

Step 2    Roast the pumpkin and zucchini for 15 minutes then  
    add the tomatoes to the oven and roast for a further 30  
    minutes or until the veggies are tender and lightly  
    browned. 

Step 3    Meanwhile, cook the pasta in a large saucepan of boiling  
    salted water, until al dente. Drain and rinse well under  
    cold running water. Drain well.

Step 4    To make the dressing, combine parsley (whole leaves),  
    coriander (leaves picked), garlic, lemon juice and olive oil  
    in a small food processor and process until smooth. 

Step 5    Toss pasta with the dressing, then fold through the  
    pumpkin, zucchini, tomato and onion. Sprinkle with pine  
    nuts and scatter with rocket leaves. 

INGREDIENTS
•  650g butternut pumpkin, peeled,  
   deseeded and cut into 2cm cubes 
•  2 zucchini, cut into 2 cm pieces
•  250g baby Roma tomatoes, halved
•  250g dried Fusilli pasta
•  1 small red onion, thinly sliced 
•  2 tbsp pine nuts, toasted 
•  baby rocket leaves 

•  1 bunch fresh continental parsley  
•  1 bunch fresh coriander
•  2 cloves garlic, chopped 
•  60 ml lemon juice 
•  2 tbsp extra virgin olive oil 
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Join us for a BBQ and drinks in the  
Entertainment Room Deck
Thursday 13 June
12.00pm
$5 per person
BYO Drinks

RSVP: To Crowley  
Reception by  

Monday 10 June

We are now well into our 
usual routine during our 
regular shed opening times 
on Tuesday and Thursday 
mornings.

So far this year we have 
been busy with a number of 
fix it jobs for residents plus 
a large commission project 
of the potting bench for the 
Wellness Garden here at 
Crowley.

Our gardeners have been 
busy with new plantings 
and have recently been at 
war with local snails – the 

Men’s Shed have triumphed 
and Frank’s Healthy Herbs 
are doing very well and are 
ready for purchase at very 
attractive prices.

As always if you have a fix-it 
job or something you need 
constructed, come and see 
the Gents at the Crowley 
Men’s Shed and we can get 
it sorted for you!

All are welcome to come 
down to the shed for a  
cuppa and a chat!

News from the Men’s Shed
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Albie Viel 
Maintenance Manager

While our lovely villas and apartments are designed 
to promote easy, simple living, individual health 
challenges of our residents sometime call for some 
modifications to make life easier. One of the key aims 
we work towards at Crowley is “Ageing In Place”.

Recently we removed a concrete step from one of 
our villas, in doing so we were able to construct a 
new concrete footpath and ramp with rails and link to 
the existing pathways of the village.

Residents that require modifications such as ramps, 
handrails, grabrails, and additional lights, should 
contact our coordinators or Customer Service for an 
Independent Living Additional Works Request form. 
When considering these requests we may engage an 
Occupational Therapist for resident specific advise, 
and always complete works to the correct standards 
to ensure your safety. We can discuss indicative 
costs with you. Some works may even qualify for 
payment from your Home Care Package.

The Maintenance Team will continue to support our 
resident to quickly and easily solve the challenges 
you face with minimal fuss and interruption.

Update From Maintenance
Independent Living 

DRESS UP DAY

RETRO
 

ANY ERA
•  20’s       •  60’s
•  30’s       •  70’s
•  40’s       •  80’s
•  50’s       •  90’s

Thursday 9 May
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Michelle Golding  
Quality Manager

Have you been asked “how likely are you to 
recommend this company’s product or service to a 
friend or colleague”? 

Organisations all over the world use this simple 
question to measure customer engagement.

It is known as Net Promoter Score and at Crowley we 
have been measuring this since 2016.

The Net Promoter Score developed by Fred 
Reichheld in 2003, measures how likely a customer 
would recommend an organisation to a friend or 
colleague. It is an index ranging from -100 to 100 and 
the higher the net promoter score the more likely a 
customer will recommend the service.

Customers are surveyed on one single question. 
They are asked to rate on an 11-point scale the 
likelihood of recommending the company or brand 
to a friend or colleague. “On a scale of 0 to 10, how 
likely are you to recommend this company’s product 
or service to a friend or a colleague?” Based on their 
rating, customers are then classified in 3 categories: 
detractors, passives and promoters.

 Detractors (score 0-6) are unhappy    
 customers who can damage your brand and  
 impede growth through negative  
 word-of-mouth.

  Passives (score 7-8) are satisfied but  
 unenthusiastic customers who are  
 vulnerable to competitive offerings.

 Promoters (score 9-10) are loyal  
 enthusiasts who will keep buying and  
 refer others, fueling growth.

 NPS = Promoters % - Detractors %

Customer Engagement 
Net Promoter Scores at Crowley
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At Crowley our annual QPS Residential Care Resident 
and Relative Experience Survey not only measures 
customer experience but in recent years, QPS have 
introduced the Net Promoter Score for measuring 
customer engagement as well. 

Customer experience is measured through a series 
of questions in different areas benchmarked against 
other facilities throughout Australia. Surveys are 
only one of our formal mechanisms for capturing 
customer satisfaction, they also identify areas of 
strength and opportunities for improvement. 

So how did Crowley measure up in 2018? How likely 
are you to recommend Crowley to your friends and 
colleagues. These are our results:
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Making Feedback Flow

Residential Care Resident
Thanks to the wonderful caring staff at Lillipilli who 
are always supportive of residents and their families.
 
Independent Living Resident
Just to say thank you Albie for coming last Saturday 
when you were home as you should be, I appreciate 
that very much.
 
Home Care Client
We would like to thank you all for your kindness and 
thoughtfulness in caring for Mum. It was through your 
care that she was able to stay in her home in Ballina 
as long as she did. A special thank you to Chris and 
others who took Mum on some enjoyable outings.
 
Community
Rev Matthew Jones and Members of Ballina Branch 
of Mothers Union Australia, would like to thank you 
so much for allowing us to have our special meeting 
here at Crowley on 17 February 2019.
We would like to extend special thanks to Chef, Tony 
Baldwin, his excellent hospitality and food, and to 
Laura for having everything in place, we were truly 
blessed.

Residential Care Family Member
I would like to take this opportunity to express our 
thanks and great appreciation for the care that 
everybody has shown toward my mother over the 
several years she was at Crowley.
It is no exaggeration to say that everyone involved 
with Mum’s care was always thoughtful, caring, 
and in many cases, loving. As her mental health 
deteriorated, she became more difficult and this was 
all taken in stride and in good humour by the staff.
A special thank you to Jenny and Nancy for their help 
when she was in Independent Living.
Perhaps the most important to us was Kelly Roberts, 
whose understanding, care, empathy and sense of 
humour was always above and beyond, even when 
she was off duty. She was a rock to which we clung 
and we will never forget her or thank her enough.
We also thank all the beautiful nurses and staff in 
the hostel, especially Alisa, Denise, Kerrie, Chris, 
Christopher, Dean, John, Hayley and Karlie. They 
were all exceptional and I think you are lucky to 
have them, as was my Mum. And a big thank you to 
everyone else who always had a “hello” and kind 
word to say in passing.
We really felt her care was always in the best hands 
and we could rely on Crowley to take care of her.
Thank you to you all.
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Tell us what we did well  
and what we can do better…

We value your feedback at Crowley Care and 
we’d love to hear from you. It’s as easy as 1, 2, 3!

• Fill in a Feedback Card (located around Crowley)  
and pop in the Suggestion Box in the Foyer, or

• Send us an email to info@crowley.org.au, or

• Call us on 1300 139 099
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Jenna Tolson 
Project Officer

Crowley recently ran an editorial and advert in 
the Ballina Shire Advocate’s publication The 
Good Life. You can read the feature on the next 
page (page 35). 

Crowley is a station sponsor of Paradise FM 
101.9. This means that when you tune into this 
station, you will hear the best music of all time 
along with some of the friendly voices we know 
here at Crowley. Kelli, Dave and Radania have 
all made an appearance on the radio, and you 
never just know who we will hear next!

Marketing at Crowley

Crowley Care
Australia’s Biggest 

Morning Tea
Thursday 13 June 2019 

10.00am 
Entertainment Room

Gold Coin Donation Fundraiser
WEAR BLUE & YELLOW!

RSVP: Tuesday 11 June to Crowley Reception
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• Crowley Care has a select
number of premium,
Independent Living
Apartments and Villas
available, including some
that are absolute waterfront

• Experience inspired living
in a vibrant and caring
community

• A community where you will
feel truly connected and
valued

• Live the lifestyle you always
wanted, make new friends
and choose to do as much or
as little as you like

• Enjoy the freedom of
retirement in a highly sought
after village with easy access
to a unique model of care

• Located on 25 acres just
minutes from Ballina’s town
centre

To experience the
Crowley difference

and find out
more phone:

1300 139 099

They are spacious, superbly appointed homes set within a
vibrant community and well-established village.

They provide the most enviable of retirement lifestyles in a
beautiful setting.

And all this, right in the heart of Ballina.
That means when you live at Crowley you are minutes from

Ballina’s town centre while being adjacent to waterways and
estuary foreshores.

Some call it a sanctuary in the heart of Ballina with its
shopping choices, sporting and social clubs, cinema,
restaurants and cafes to hand.

Whatever you call it, it is unique.
And the residents who live there, wholeheartedly agree.
Should you feel like doing something fun tomorrow there is

IT’S natural for us all to want to live in a vibrant and caring
community.

The type of community where you feel connected with those
around you and valued for who you are.

Because great retirement living is much more than quality
buildings.

It’s about living a lifestyle that appeals to you, where you
have the freedom to do as much or as little as you like, and
where you will make new friends.

Crowley Care has just a few remaining premium
Independent Living Apartments and Villas including some that
are absolute waterfront on offer.

Each apartment offers the latest in contemporary design,
with unique floor plans and features.

an endless array of organised activities for residents to choose
from.

The hardest thing is in the choosing, and at Crowley it
remains your choice, just as it has always been in your life.

This is a unique chance to live the lifestyle you always
wanted in a highly sought after location and in a village with a
great reputation.

Just ask the residents; they are happy to tell you.
While your home is your own, where family and friends

come and go as they please, providing a safe and secure
environment is a priority.

All Apartments and Villas have an emergency call system
with monitoring 24 hours a day.

To experience the Crowley difference call 1300 139 099.

CROWLEY CARES: Crowley in Ballina affords its residents a luxurious and convenient
lifestyle close to shops, cafes, cinemas and more. PHOTO: CONTRIBUTED

A connected and
caring community

THE GOOD LIFE
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IT’S natural for us all to want to live in a 
vibrant and caring community.
The type of community where you feel 
connected with those around you and 
valued for who you are.
Because great retirement living is much 
more than quality buildings.
It’s about living a lifestyle that appeals to 
you, where you have the freedom to do 
as much or as little as you like, and where 
you will make new friends.
Crowley Care has just a few remaining 
premium Independent Living Apartments 
and Villas including some that are 
absolute waterfront on offer.
Each apartment offers the latest in 
contemporary design, with unique floor 
plans and features.

They are spacious, superbly appointed 
homes set within a vibrant community and 
well-established village.
They provide the most enviable of 
retirement lifestyles in a beautiful setting.
And all this, right in the heart of Ballina.
That means when you live at Crowley you 
are minutes from Ballina’s town centre 
while being adjacent to waterways and 
estuary foreshores.
Some call it a sanctuary in the heart of 
Ballina with its shopping choices, sporting 
and social clubs, cinema, restaurants and 
cafes to hand.
Whatever you call it, it is unique.
And the residents who live there, 
wholeheartedly agree. Should you feel 
like doing something fun tomorrow there  

is an endless array of organised activities 
for residents to choose from.
The hardest thing is in the choosing, and 
at Crowley it remains your choice, just as it 
has always been in your life.
This is a unique chance to live the lifestyle 
you always wanted in a highly sought 
after location and in a village with a great 
reputation. Just ask the residents; they are 
happy to tell you.
While your home is your own, where 
family and friends come and go as they 
please, providing a safe and secure 
environment is a priority.
All Apartments and Villas have an 
emergency call system with monitoring  
24 hours a day.
To experience the Crowley difference call 
1300 139099.
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Facebook Feed
Notifications from Crowley Care

Did you know that we have joined the Facebook 
community? 
We love to share the wonderful things happening 
here and the fabulous people we have in our 
Crowley family, and Facebook gives us another  
way to tell people just how lucky we are! 
Our page is full of exciting news - from birthdays 
and celebrations to events and updates, we have 
it all covered! You will never miss a beat with 
notifications sent straight to you every time we 
update! 
Find us at facebook.com/CrowleyCare, or if you 
have already found us, be sure to share our page, 
encouraging your friends and family to join the 
group. 
Here are a few of our latest posts… just in case you 
missed out! 

New Post - Crowley Care - March 17

Putting our heads together
The Parish Aged Care Board was fortunate to have 
Patrick Herd facilitate its recent Strategic Planning 
workshop. The future is bright!

New Post - Crowley Care - April 23

Smiles, sunshine and Crowley hospitality
We recently had the opportunity to host ACSA’s 
NSW and ACT Regional Forum. It was a great 
opportunity to bring a little bit of the city to  
the country.

New Post - Crowley Care - April 9

Moyna and Michael

Our CEO Michael Penhey couldn’t miss the 
opportunity to put his feet up for a chat with our 
resident sun-seeker Moyna.

        Like                     Comment                    Share

        Like                     Comment                    Share        Like                     Comment                    Share
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Practical and well-grounded, Taurus is the sign that 
harvests the fruits of labour. They feel the need to 
always be surrounded by love and beauty, turned 
to the material world, hedonism, and physical 
pleasures. 

People born with their Sun in Taurus are sensual 
and tactile, considering touch and taste the most 
important of all senses. 

Stable and conservative, this is one of the most 
reliable signs of the zodiac, ready to endure and 
stick to their choices until they reach the point of 
personal satisfaction. 
 
Element: Earth 
Dependable, grounded, reliable, loyal, practical

Ruling Planet: Venus 
Romance, love, beauty, art, pleasure

Compatibility: Scorpio, Cancer

Taurus Strengths: reliable, patient, practical, 
devoted, responsible, stable

Taurus Weaknesses: stubborn, uncompromising

Taurus Likes: gardening, cooking, music, romance, 
high quality clothes, working with hands

Taurus Dislikes: sudden changes, complications, 
insecurity of any kind, synthetic fabrics

Lucky Numbers: 2, 6, 9, 12, 24

Colour: green, pink 

May Birth Flower: lily of the valley, hawthorn

May Birthstone: emerald

TAURUS  
HOROSCOPE  
April 20 - May 20

A man is dining in a fancy restaurant 
and there is a gorgeous redhead 
sitting at the next table. He has been 
checking her out since he sat down, 
but lacks the nerve to talk with her.

Suddenly she sneezes, and her 
glass eye comes flying out of its 
socket towards the man. He  
reflexively reaches out, grabs it  
out of the air, and hands it back.

“Oh my, I am so sorry,” the woman 
says as she pops her eye back in 
place. “Let me buy your dinner to 
make it up to you,” she says. They 
enjoy a wonderful dinner together, 
and afterwards they go to the  
theatre followed by drinks.

They talk, they laugh, she shares her 
deepest dreams and he shares his. 

After paying for everything, she asks 
him if he would like to come to her 
place for a nightcap and stay for 
breakfast. They had a wonderful, 
wonderful time.

The next morning, she cooks a  
gourmet meal with all the trimmings. 
The guy is amazed! Everything had 
been SO incredible!

“You know,” he said, “you are the 
perfect woman. Are you this nice  
to every guy you meet? “

“No,” she replies, “you just  
happened to catch my eye.”

WHAT A LAUGH!
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GAMES 
CORNER

CROSS 
WORD  
CLUES
Across
1.      Conceal
3.     Defendant’s statement
6.     Wizard’s stick
9.     Bratty talk
11.    A bread grain
12.   Fur loving pest
13.   Wind indicator
14.   Summer cooler
15.   Actor Clive
17.    Refusals
20.  Keg contents
21.   Frozen precipitation
 
Down
1.      Who, what, where, when, why, ___
2.     Cozy room
4.     Grassland
5.     Abdominal muscles
7.     Permit
8.     Bathtub part
9.     Evening hour
10.   Blonde shade
15.   Globe
16.   Ram’s mate
18.   Raggedly doll
19.   Do some tailoring

THOUGHTFUL  
CHALLENGE
I am taken from a mine, and 
shut up in a wooden case, from 
which I am never released, 
and yet I am used by almost 
everybody. 

Answer: Pencil lead.



Crowley Administration 
1300 139 099 
Crowley Business Fax 
6686 6082
Crowley Independent 
Living 
1300 139 099 
Crowley Residential Care 
1300 139 099 
Crowley Home Care 
1300 139 099

Crowley Meal Service 
1300 139 099 
Crowley Hair Salon 
1300 139 099
St Francis Xavier Parish 
6681 1048 

Emergency 
000
Ballina Fire Brigade 
6686 2038
Ballina Police 
6681 8699
Ballina District Hospital 
6686 2111
Commonwealth Carelink  
Centre (Free Call)  
1800 052 022

We wish to acknowledge  
the contributions of staff,  
residents, clients and  
others to our newsletter. 

Unfortunately we cannot 
always include all material  
we receive for various  
reasons. 

Enquiries should be  
directed to the Crowley  
Administration.

Local contacts

Pot of Gold at the end of a  
Rainbow – Our Independent  
Living units shining at the end  
of the beautiful Rainbow!

Joy recently 
celebrated 
her birthday 
in style with a 
special High 
Tea in our 
Private Dining 
Room. Happy 
Birthday Joy!

Everyone is Dotty! 
Residents and Staff 
recently went all 
dotty for Polka Dot 
Dress Up Day.

Judy was delighted  
to receive a visit  
from her beautiful 
great-granddaughters 
Jaila, Tahlia and Millie.


