
Hi everyone,

Wow Factor

This last year our brilliant maintenance team has 
successfully refurbished some 30 Independent 
Living Villas and Apartments. 

I’ve heard great feedback from residents, 
who upon opening the door of their renovated 
home, are joyously surprised by the quality of 
workmanship and fittings. 

A big thanks to our maintenance team for their 
dedication, attention to detail and ongoing efforts 
to improve the quality of life of our residents.

Staff Satisfaction Up

Crowley’s Annual Staff Satisfaction Survey 
results are our best yet. We are proud that we 
scored well above the industry benchmark. 

Some strong and pleasing themes were running 
through the results. 

For many staff, the interaction and relationships 
they have each day with our residents, brings 
great satisfaction to their work. It is supported 
by a feeling that our staff know they are working 
as part of a team with a common cause. Having 
great morale amongst our staff strongly benefits 
our residents and the connections between them.

I’m very pleased we continue heading in the right 
direction with our staff satisfaction results and the 
fact that our staff feel proud to work at Crowley. I 
know I am.

Everyone who works at 
Crowley is responsible for 
creating our culture each 
day. From a simple act 
of kindness to a resident, 
right up to being clear on 
how we all contribute to  
the Crowley Vision.

Residents Star In 
Campaign

Keep an eye out for some of our very own 
residents and clients who will soon star in a new 
set of Crowley advertisements. 

Having our own residents and clients expressing 
life’s simple joys here at Crowley, are by far and 
away, our best advocates. 

Michael Penhey
CEO

N E W S  F R O M  C R O W L E Y  C A R E  S E R V I C E S
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WHALE OF A TIME
With the chilly weather moving in we had to do a 
quick rethink on our planned picnic in the park. Not 
to be deterred we improvised and grabbed some 
fish and chips and found the most scenic spot at the 
northern end of Shelly Beach where we sat on the 
bus and enjoyed the views without a single seagull 
wanting to share! We also had our own private 
show when the whales turned up and proceeded to 
splash, breach and play about right in front of us. 

MORNING MELODIES
Once a month a bunch of us go to the RSL to 
enjoy Morning Melodies. Dean Doyle and the 
band Sophistication provided an excellent show 
with songs from yesteryear. This time some of us 
actually got up and danced. It is always a great 
show and good value for money!
  
FROM THE CRAFTY CORNER
The regular Crowley Craft Sale that residents hold 
on the last Friday of each month is still going strong. 
But we need some extra hands armed with needles! 
If you, or anyone you know, has some spare time 
and would enjoy joining us in creating beautiful craft 
items, we would love to hear from you! Resident 
Bev Devine is the go to lady for information or 
you can donate items to Reception. We do have a 
Knit and Natter group that is held during the sale, 
along with a special piano performance. It’s a great 
atmosphere so please come along and join in. 

CLUB SANDWICHES AT THE RSL
A most enjoyable lunch was had by Residents 
at the Ballina RSL Bowling Club, where we were 
welcomed by very friendly and accommodating 
staff, who really could not do enough for us. There 
was a varied selection of inexpensive meals, wine 
and coffee to choose from.  We discussed many 
topics and discovered many things that we all had 
in common.   

W H AT H A P P E N E D  L A S T M O N T H  AT  C R O W L E Y

Out and About
BY THE LEISURE AND LIFESTYLE TEAM



thechatterbox.PAGE 3

HAPPY HOUR HOOLIGANS
What do you do on a cold wet and windy day? 
Have a “Happy Hour” of course! It was a chance 
for residents to catch up with old friends and meet 
new ones, over a beer, wine and nibbles while 
exchanging life stories, discussing the news of 
the day and of course politics.  What a wonderful 
afternoon and atmosphere, even if it was miserable 
outside.

STATE OF ORIGIN
It is that time of the year when we show our true 
colours and don our blue or maroon to support 
our state of origin teams. There is always plenty 
of friendly rivalry and banter leading up to each 
game. Residents have been participating in a 
tipping competition, and congratulations to Heather 
Dowse who won our first game! For our final State 
of Origin on 13th July, we will have a get-together 
in the Entertainment Room. We will gather for 
nibbles, drinks, footy trivia, prizes and of course the 
big game. Don’t forget to wear your team colours! 

OUR ROYAL CELEBRATION
On the Friday of the Queen’s Birthday weekend 
we gathered to celebrate her birthday. The choir 
sang a line-up of English songs, with the large 
audience joining in. We were delighted that Her 
Majesty, Queen Elizabeth II (played by IL Resident 
Dot Egan) accepted our invitation to attend, and 
she looked stunning in her yellow and white outfit. 
Prince Phillip accompanied her as did her lady in 
waiting. A great afternoon was had by all.

HOUSE WITH NO STEPS 
Every month we try to have a couple of lunch outings. 
One was to Summerland House with No Steps. The 
food was scrumptious; the service was excellent 
with friendly staff eager to assist. The atmosphere 
was great and the bus drive picturesque!

W H AT H A P P E N E D  L A S T M O N T H  AT  C R O W L E Y
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R E S I D E N T I A L C A R E  N E W S

Winter News From the Clinical Desk...
BY KELLY ROBERTS, CLINICAL COORDINATOR, ACTING RESIDENTIAL CARE SERVICES ASSISTANT MANAGER (DDON)

To date, 30 staff members have attended for influen-
za vaccination and a total of 97 residents. We have 
had minimal adverse reactions which is fantastic, as 
many people are nervous about having the vaccina-
tion in case it makes them sicker. 
We are picking up ongoing reports and presenta-
tions of common winter symptoms - coughs, colds, 
runny noses and itchy eyes. Although many of us 
have had our vaccinations, this does not mean we 
are immune to all the bugs that will go around this 
winter, but does ensure we will experience less 
symptoms. Please let a staff member know if you 
are feeling unwell and if you are coming in to visit 
a loved one, please stop to consider whether you 
are well enough to do so! As we age our immune 
systems are really challenged to fight off the many 
infections that as a community, we can be exposed 
to, so if you aren’t feeling 100%, consider putting off 
your visit for another day.

Remember too, often these symptoms can be viral 
and in that case, antibiotics will not help. The best 
cure is rest, fluids and paracetamol. 
There have also been many enquiries from families 
regarding buying Vitamin C or extra vitamins for their 
family members. Remember, a good diet, a little ex-
ercise, plenty of fruit and water and most of us do 
not need extra supplements. If however, you would 
like to take Vitamin C or a supplement during the 
winter months, please see your Team Leader or the 
Registered Nurse on duty and they can liaise with 
your doctor to have these supplements prescribed 
so that staff can dispense them for you.  

Stay warm, wrap up this winter and thank goodness 
it doesn’t snow!
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There has been a lot of talk in the news and on social 
media about legislation related to having Registered 
Nurses in aged care facilities 24 hours per day. 

Public opinion supports the 24/7 Registered Nurse and 
research supports RNs being important in the delivery 
of high quality care. The availability of RNs to aged care 
is, however, an ongoing problem, more felt by regional 
and remote facilities. 

The requirement for 24/7 RNs has been part of state 
legislation and continues to be under review. 

In my role I see many prospective residents and their 
families and the majority ask the question “Do you have 
a registered nurse on duty 24 hours per day?” As a fa-
cility that has high care, we have always been required 
to have a 24/7 RN, so I am happy to say yes. There is 
always a positive comment when I say that we do. 

We have 3 shifts per day that have Registered Nurse 
coverage 

1. The morning shift 7-3.30pm. The RN role is a ‘float-
er’ covering the entire facility. She is ably support-
ed by the Team Leaders in Riverview, Rosebank & 
Banksia. Monday to Friday there is also Kelly Rob-
erts (Transitional Nurse Practitioner), Russell Turner 
(RN) and myself, Christine Lawton (RN). 

2. Afternoon shift 2.30-11pm. The RN is based in  
Riverview and is supported by Team Leaders in 
Rosebank and Banksia. 

3. Night shift 10.45pm to 7.15am. The RN on this shift 
is supported by 3 other staff working across the  
areas. 

Registered Nurses (and Enrolled Nurses) are required 
to register yearly with AHPRA (Australian Health Prac-
titioner Regulation Agency). To do this we have to have 
evidence to prove that we have engaged in ongoing 
education and have 20 CPD (Continuous Professional 
Development) points. 

We like to assure our residents and their families that 
we have professional staff on site at all times at Crowley.

R E S I D E N T I A L C A R E  N E W S

Registered Nurses 24/7
BY CHRISTINE LAWTON, ACTING MANAGER RESIDENTIAL CARE SERVICES (DON)

Congratulations to 
Father John Kelly 
who celebrated his 
56th anniversary 

of ordination to the 
Priesthood on the 

12 June. 
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H O M E  C A R E  N E W S

Falling over can be a memorable and frightening ex-
perience. It’s as if the whole world is in slow motion 
as you go down, anticipating injury. 
When you land the first thing you tend to do is scan 
your body for pain and think how do I get up and can 
I get up? 

Here are a few tips to help you in the event of a fall 
and a technique on how to get up: 
• Keep a list of important contacts in or near the 

phone and have the phone within reach if pos-
sible 

• Consider a device such as a vital call pendant 
that raises an alarm 

• Let trusted family and friends know how to get 
into your house if you can’t let them in

Remember that it’s important to see a doctor after a 
fall if you are taking blood thinning medication, have 
hit your head, have pain or feel unwell and if you 
have concerns about your balance.

Falling Head Over Heels - What To Do?
BY SHERRIE VINEY, COMMUNITY NURSING CO-ORDINATOR

Please note that the next Stepping 
On Falls Prevention Program at 
Crowley starts on 4 August. If you 
are interested in taking part in the 
program, please contact Mary Ward 
on 6620 7523 or email mary.ward@

ncahs.health.nsw.gov.au
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H O M E  C A R E  N E W S

1. Roll on to your side

2. Crawl or drag  
    yourself to a chair

3. Face the chair and  
    get up on your  
    knees

4. Bring one knee  
    forward and put  
    that foot on the  
    floor, then use the  
    chair to push up  
    with your arms until  
    you are up right  
    enough to pivot your  
    bottom around to sit 

5. Rest for a while  
    before standing up

How To Get Up
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1. What is your Name? 
Joan Colleen Mills.

2. Where were you born? 
Randwick Sydney.

3. Where did you live as a child? 
Randwick until the age of 5 or 6 and then 
Marrickville and Petersham.  

4. Did you have any brothers and sisters? 
1 Brother, John. He is 11 years younger but we 
have always been close. He lives in WA these 
days.

5. What did you do when you left school? 
I completed a typing and shorthand course.

6. What was your occupation? 
I did typing working for a Builder in Martin 
Place in Sydney and several other positions. 
Prior to getting married I worked for wholesaler 
specialising in fishing and tackling.

7. Tell us about your family. 
I married my husband Roy in 1942, we had 3 
daughters Susan, Deborah and Julia. I have 3 
grandchildren and several great grandchildren, 
a couple of whom live in Bangkok.

8. Tell us about your                                      
interests/hobbies or  
passions. 
When I was slightly  
younger I excelled at  
sport, I was quite partial to  
tennis and won several championships in 
juniors and seniors. As an adult I developed 
a interest for golf and had a handicap of ten. 
We lived in Ocean Shores for many years 
and I was president of the Ladies Golf Club. I 
was more into sports than academic studies. 
In Ocean Shores I developed a passion for 
gardening which lasts to this day. I started the 
Ocean Shores Gardening Club and went into 
floral arranging and then went into Ikebana 
(Japanese floral arranging) which I continue to 
do. I have pot plants as my garden these days. 
I also enjoy holidays and in July am going on 
the Ghan from Darwin to Sydney. 

9. What is your favourite memory of your life 
so far? 
Too many to list. But my marriage to Roy was 
wonderful and am very grateful, he was a 
wonderful man. The birth of my children would 
have to be in there as well. 

with Joan Mills
HOME CARE CLIENT

H O M E  C A R E  N E W S

Crowley’s Home Care Gets Big Tick
BY DEBBIE WILSON, HOME CARE SERVICES CO-ORDINATOR

Recently our Home Care Services went through its 
three year Quality Reporting Review process. 

So what is Quality Reporting? 

Quality Reporting is the Australian Government’s 
process for encouraging home care providers to re-
view, refine and continuously improve the quality of 
their service delivery. 

The Quality Reporting process requires providers to 
report on how their services meet the quality stan-
dards, program requirements and other expecta-
tions. 

Two lovely ladies from the Australian Aged Care 
Quality Agency, Judy Aiello and Rosemary El-

liott from Victoria, spent the day with us and went 
through our systems, policies and procedures.  

There are three Home Care Standards and 18 Ex-
pected Outcomes, and Crowley achieved all the 
Home Care Standards and Outcomes 100%.  

Well done to a GREAT team 
and a big thank you to the 
clients and staff involved 
with this important 
process. 
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O R G A N I S AT I O N A L N E W S

Most of us upgrade our phones every 18-24 
months... but what happens to our old mobile? At 
Crowley we have decided to get on-board with mo-
bile phone recycling. 

It’s estimated there are more than 22 million un-
wanted mobile phones in homes around Australia. 

In todays ‘throw away’ society, it is comforting to 
know that our off casts can be readily put to use in a 
far reaching manner.  

PhoneCycle provides an easy and rewarding mo-
bile phone and tablet buy back service that raises 
money from unused devices at the same time as 
providing vital communications to people worldwide. 

Crowley is joining the PhoneCycle system. 

Crowley Home Care has recently rolled out the Sam-
sung Galaxy Note 5 to replace their now ‘dinosaur’ 
mobiles. We plan to donate this fleet to PhoneCycle 
and assist this program with phone regeneration. It 
will be comforting to know that someone somewhere 
is gaining benefit from our donations!

You can drop off your mobile phones for collection 
to Reception during office hours Monday to Friday 
where they will be kept for collection by PhoneCycle. 

HOW IT WORKS
1. Collect unused mobile phones from your friends, 

family and colleagues 
2. Hand in your mobile devices to Crowley Recep-

tion
3. PhoneCycle will collect and assess the devices 

to ensure the best environmental route for your 
phones and pay the value back to Crowley

4. Crowley will then donate the monies raised to a 
designated charity 

MOBILE PHONE REGENERATION
The unused mobile phones can be resold for reuse 
worldwide where people may not have access to 
affordable communication. Mobile phones empow-
er people in developing countries by giving them 
access to business networks, banking, education 
and healthcare initiatives. We accept all makes and 
models of mobile phones, tablets and accessories. 
If your mobile phone or tablet is not suitable for re-
use, it can be broken down into parts for recycling. 

DATA CLEARING 
All devices collected for recycling through Crowley’s 
fundraising campaign will be data cleared where 
technically possible by performing a hard factory re-
set in accordance with the manufacturer’s specifica-
tions and checked by the PhoneCycle team. 

Crowley Supports Mobile Phone Recycling
BY GAIL NORTON, RELATIONSHIP MANAGER

WHAT IS IN OLD MOBILE PHONES?
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O T H E R  N E W S

     
 

Movie:  Joy
When:  Thursday 14 July
Where: Education Centre Room 2 
Time:   1.00pm to 3.00pm  
  followed by afternoon tea
Cost:  Gold Coin donation
RSVP:  Tuesday 12 July

A story of a family across four generations, 
centered on the girl who becomes the 
woman (Jennifer Lawrence) who founds a 
business dynasty and becomes a matriarch 
in her own right. Facing betrayal, treachery, 
the loss of innocence and the scars of love, 
Joy becomes a true boss of family and 
enterprise. Allies become adversaries and 
adversaries become allies, both inside and 
outside the family, as Joy’s inner life and 
fierce imagination carry her through the 
storm she faces.

Director: David O. Russell

movie  arvo

July Birth Flower: Larkspur 
The Larkspur is known as a symbol of an open 
heart and devoted attachment. There are secret 
meanings to three colours including “Fickleness” 
(pink), “Joyful, Happy-Go-Lucky” (white) and “You 

Have Such A Sweet Disposition” (purple). Since the 
shape of these flowers resembles parts of the Lark 
(bird), it is no wonder that these beautiful flowers 
also symbolize swiftness and lightness after the 

Lark in flight. 

July Birthstone: Ruby 
Rubies are considered the king of gems and 

represent love, health and wisdom. It was believed 
wearing a fine red Ruby bestowed good fortune on 
its owner. A Ruby is the most valuable gemstone 
and its value increases based on its colour and 

quality.

Sign of the Zodiac: Cancer

Dates:  June 21 - July 22

Characteristics of Cancer: 
Element: Water  

Intuitive, emotional, nurturing

Ruling Planet: Moon  
Reactive, balance, influence, transition

Compatibility: Scorpio, Pisces

Strengths: Tenacious, highly imaginative, loyal, 
emotional, sympathetic, persuasive

Cancer likes: Art, home-based hobbies, relaxing 
near or in water, helping loved ones, a good meal 

with friends

Cancer dislikes: Strangers, any criticism of mother, 
revealing of personal life

written in the stars
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From The Independent Living Corner
BY JENNY KLIESE, INDEPENDENT LIVING SERVICES CO-ORDINATOR

I N D E P E N D E N T L I V I N G  N E W S

After the recent weather event it’s 
timely to ask do you know where 
your Independent Living RED 
Safety and Emergency Procedure 
Booklet is?   
Most residents keep their booklets 
under the  Smartcall phone or near-
by.  This booklet is very useful an-
swering many questions you might 
have –  including After Hours Main-

tenance Emergency, on page 8, 
or What your Hospital Bag should 
contain, on page 6.   
If you have misplaced your booklet 
please contact reception and we 
can organise a replacement copy. 
Please have your RED Safety and 
Emergency Booklet ready if your 
phone is being tested this month. 

Book Club with Judy Riley
Certain authors strike a chord with us, and we go 
in search of their other works, or wait impatiently 
for their next publication. Prolific authors such as 
Jeffrey Archer, James Patterson, Di Morrissey and 
Agatha Christie have all kept their publishers, bank 
managers and hopefully, readers happy. You may 
enjoy some of the following…

Ken Follett has written 22 books; 5 thrillers including 
The Eye of the Needle and Paper Money, a Middle 
Ages history, The Pillars of the Earth, and The 
Century Trilogy, relating to WW1. He is renowned 
for his fully-drawn characters and gripping plot lines.

Stella Rimington has written 6 spy thrillers, including 
Present Danger. She has used her role as former 
head of Britain’s MI5 to invent a character, Liz 
Carlyle, a MI5 intelligence officer working in counter-
terrorism. With lots of tension and intrigue her novels 
are real page-turners. 

Caroline Overington is an Australian author and 
journalist and her writing reflects topical socio-
poltical issues. No Place Like Home is Overington’s 
fifth novel with a strong emphasis on the status of 
refugees and asylum seekers. Her writing challenges 
one’s prejudice, knowledge and perhaps faith. 

Roald Dahl wrote many short story collections, most 
notably Kiss Kiss and Switch Bitch. The former is a 
collection of 11 disturbing, sinister tales that explore 
deceit, desire and the macabre, with shocking 
results. If these bizarre tales don’t interest one, 
perhaps his 19 children’s books, including Charlie 
and the Chocolate Factory, will have more appeal.

Sometimes you come 
across an author and 
wish for more. In 2009, 
inspirational surgeon Chris 
O’Brien published his 
memoir of his battle with 
brain cancer, Never Say 
Die. Since his death in 
2009, his daughter, Juliette, 
has written the experience 
from her mother, Gail’s, 
perspective. This is Gail is 
a moving, inspiring, deeply 
poignant, and often joyous 
story of family, love, loss 
and finding your purpose 
in the world.

HAPPY READING!!

Please note the following SmartCaller Phones 
will be tested in July:

1-16/5 Florence Price Place 
1-29     St Paul Close 
1-3        Redford Place  
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I N D E P E N D E N T L I V I N G  N E W S

A little 3-year-old girl was playing with 
her miniature tea set. Her father was in 
the living room and her mother was out 

shopping. 

The little girl came out to the living room 
and offered her father a cup of tea, which 
was in fact just water. He thought this was 

really cute, so she did it several more times. 

When the mother came home, the father 
had the mother stop and watch the little tea 

ritual, as her daughter brought the father 
another cup of tea (water) and he drank it.

The mother said, “Very nice. But has it 
occurred to you that the only  
place she can reach  
to get water is the toilet?”

Refurbishments! 
BY ALYSE RICHARDSON, INDEPENDENT LIVING SALES COORDINATOR

Independent Living has had a record number of  
refurbishments and movement this financial year. 
Since July 2015 Crowley has had 30 dwellings  
vacated and renovated by our maintenance team & 
sub-contractors including: 
• 5 x 1 Bed Villas 
• 18 x 2 Bed Villas 
• 6 x 2 Bed Apartments 
• 1 x 3 Bed Apartment 
Once keys are returned, the Villas and Apartments 
undergo an assessment to access the level of refur-
bishment required to bring the dwelling back to the 
Crowley standard and Australian Building Code.  
Some villas require a full makeover which includes 
‘gutting’ (removing walls, cupboards, appliances) 
the internal structure and starting anew with new 
plaster board, kitchen and appliances, bathroom, 
tiles, carpet, fixtures and fittings, fresh coat of paint 
and courtyard. 

This process can take up to eight weeks to complete. 
If you are interested in having a look at Crowley’s  
Independent Villas or Apartments, please phone 
me, Alyse Richardson, on 1300 139 099 to make an 
appointment.

kindness is 
a language 
which the  
deaf can 

hear and the 
blind can see
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I N D E P E N D E N T L I V I N G  N E W S

Men’s Bus Trip To Nimbin
BY JOHN FRASER AND KEITH KRAUSE, INDEPENDENT LIVING RESIDENTS

IL Ladies Bus trip  IL Mens Bus trip  
Date:  Thursday 11 August    
Time:  Departing at 10.00am
Venue: Coolangatta & Tweed Heads Golf Club
RSVP: Monday 8 August 
Meet: Crowley Reception
Cost: $5 for bus + Lunch

Date:  Thursday 7 July
Time:  Departing at 8.30am
Venue: Nimbin
RSVP: Monday 4 July
Meet: Crowley Reception
Cost: $5 for bus + Lunch & Beverages

Our next men’s bus trip is scheduled to take place 
this coming Thursday, 7th July. 
Anyone interested in coming along should put their 
names on the list held at Reception at their soonest 
convenience, so we can notify the venues we will be 
visiting for morning tea and lunch.  
We will be leaving Crowley reception at 8:30am, so 
please ensure you arrive prior to this to pay your 
fees and board the bus. The trip to Nimbin through 
Lismore should take approximately 1.15hrs. We will 
also travel past the famous Nimbin Rocks! 
On arriving at Nimbin, we will proceed to the Old 
Butter Factory for morning tea and the use of the 
facilities before having a guided tour of the Candle 
Making Factory – which will be most interesting and 
unusual.  

After leaving the Butter Factory, we will visit the 
Rainbow Power Company for a tour and explanation 
of solar power and its future for our planet.  
Lunch will be served at the Bowling Club, which has 
an extensive menu. The Chef will put on a roast for 
us, as well as any other specials if we request prior 
(the prices are very reasonable).  
The bus will pass through the centre of Nimbin shop-
ping centre a number of times during our visit. It is 
usually very busy with loads of visitors, very colour-
ful and a most unusual and interesting site to see.  
Overall, it should prove to be a wonderful day, which 
I will trust you will enjoy with us. 
If you have any questions, please ring Keith Krause 
or John Fraser. 
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Men’s Bus Trip To Nimbin
BY JOHN FRASER AND KEITH KRAUSE, INDEPENDENT LIVING RESIDENTS

News from Maintenance
BY ALBIE VIEL, ASSETS AND MAINTENANCE SERVICES MANAGER

M A I N T E N A N C E  N E W S

News from the Men’s Shed
BY IAN GREGOR, IL RESIDENT

Although our numbers 
have been somewhat 
depleted during the past 
month, progress continues 
constructing bread boards, 
cheese boards and some 
prototype wheeled children 
toys.  

A number of “fix it” jobs have 
been completed for residents. 
An essential project that will 
soon begin is the construction 
of several purpose built 
assembly benches for the 
central area of the shed 

currently occupied by fold out 
tables of questionable stability.  

However, the high point of past 
weeks has been the arrival of 
our new bandsaw and we are 
extremely grateful to Crowley 
management who financed 
this essential and versatile 
woodworking machine. Not 
only is it an asset to the 
shed but also to Crowley 
maintenance. It replaces our 
former bandsaw of uncertain 
origin and 22 years’ old that 
had come to the end of its 

useful and repairable working 
life.  This new machine 
has now been unpacked, 
assembled and tested and 
comes with a moveable and 
lockable base that will enable it 
to be appropriately positioned 
in the machine area of the 
shed. It is noteworthy we have 
recently welcomed another 
resident to the sheds workforce 
and have word that a future 
resident also wishes to join us! 

Staff Changes 
June has seen two departures from the main-
tenance team. Geoff Muir, who has been on 
leave since April 2014, officially retired last 
month. Geoff has been at Crowley for over 34 
years. His longevity can be attributed to his pas-
sion and enjoyment caring for our residents.  
Brendan Lewis has also left the team to resume a 
career in contract building. Brendan has been with 
Crowley since March 2012, and his diligence in  
carrying out refurbishments in the village and proj-
ects in the Residential Care building has been  
greatly appreciated.  

Refurbishments 
Refurbishments in the Independent Living Units con-
tinue with gardens and lawn areas being upgraded. 
This process has involved the removal of existing 
hard surfaces and stubborn vegetation, creating the 
perfect opportunity to start fresh and revitalise these 
yards.  

Apartments 
Requests from the apartment residents have seen 
the atrium garden beds replanted with bromeliads. 
These plants have brilliant flower spokes and add 
a striking colourful foliage to the inside of the apart-
ments.  The two varieties of bromeliads come from 
South America and grow in a wide range of condi-
tions. They survive long periods without water and 
require little maintenance.  

Winter 
Residents in IL are reminded that if using an electric 
blanket, please make sure it is safe. Use the blanket 
to heat up the bed, then turn it off before you go to 
sleep. Keep your blanket in good condition. Follow 
the manufacturer’s directions for proper cleaning 
and storage. Store the electric blanket by rolling, not 
folding, it. As it grows colder, it is also a good time 
to change the settings on your air-conditioning unit 
to warm your home. Use the mode control to scroll 
through the options to find the sun symbol.  
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R E C I P E  F R O M  T H E  C H E F

I N G R E D I E N T S 

LAMB & LENTIL SHEPHERD’S PIE

• 1 kg boneless lamb shoulder, 
cut into 2cm pieces

• 1 tbsp olive oil
• 1  onion, diced
• 2  carrots, diced
• 2  celery stalks, diced
• 2 cloves garlic, crushed
• 2 tsp ground cumin
• 4 cups beef stock
• 1  sprig rosemary
• 1 tbsp soy sauce
• 1 tbsp worcestershire sauce
• 1/2 cup dried red lentils
• 4  parsnips, peeled, chopped
• 1  kumara, peeled, chopped
• 400 g cannellini beans, 

rinsed, drained

• 1/2 cup milk

S T E P S
1. Brown lamb in oil in two batches, 4-5 minutes each, until evenly 

coloured. Remove from pan.

2. Saute onion, carrot and celery 2-3 minutes. Stir in garlic and cumin 
and cook 1 minute.

3. Return lamb to pan with stock, rosemary and sauces. Bring to a 
simmer. Reduce heat to low and cook 1 1/2 hours, covered, until 
lamb is tender.

4. Stir in lentils and cook, covered, for a further 30 minutes, until lamb 
is very tender. Season.

5. Place parsnip and kumara in a saucepan. Cover with cold water 
and bring to the boil. Boil 15 minutes, until tender.

6. Add beans and simmer 30 seconds. Drain well, and return to pan. 
Mash with milk until smooth. Season.

7. Preheat oven to hot, 200°C.

8. Spoon mixture into a 18cm x 30cm (8-cup) casserole dish. Spread 
mash over top, roughing up with the back of a spoon. 

9. Bake 25-30 minutes until golden. Serve with steamed greens if 
liked. 

This hearty, warming dinner uses lentils instead of flour to thicken the 
sauce and add extra fibre at the same time, creating a healthy but  

delicious weeknight dinner.
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Crowley Furniture and Furnishings 
BY TONY BALDWIN, HOTEL SERVICES MANAGER

H O T E L S E RV I C E S  N E W S

In Hotel Services housekeeping is 
an important part of the job. We work 
hard to keep the residential rooms, en-
suites, common areas (and all those in 
between) clean, tidy and hygienic. One 
of the most prominent jobs in the facil-
ity is the removal and relocation of fur-
niture and furnishings, and of course 
this includes returning them all to their 
correct areas once finished. There are 
many common areas that have had 
particular furniture purchased spe-
cifically for the needs of those in that 
area. Due to this, we try hard to keep 
the items together and in their allocat-
ed areas for use by residents and vis-
itors. 

If this furniture or furnishings are re-
moved from these areas, it makes it 
hard for other residents and families to 
use this area and be comfortable. It is 
okay to use this furniture but replacing 
back to where it was taken would be 
an enormous help in keeping these ar-
eas neat and tidy and comfortable for 
all to use. 

Over the next couple of weeks, we will 
be undergoing an audit on equipment 
and furnishings that belong to Crow-
ley. This process will ensure all items 
are quality and safety checked, and 
are up to Crowley standards. 

Once this is completed, the Crowley 
equipment will be marked with a co-
loured tag, noting the room number 
and area that it belongs in. These tags 
will make it easier for staff to locate and 
identify items belonging to each area, 
and to ensure all items are returned to 
their correct locations. 
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O R G A N I S AT I O N A L N E W S

Workplace Health and Safety 
BY MICHELLE GOLDING, ADMINISTRATION MANAGER

Crowley is committed to the health and safety of our 
workers, residents, clients and stakeholders and 
promotes an organisational culture where risk eval-
uation and continual improvement in providing safe 
systems and places of work are adhered to at all 
times.  

The Health and Safety Committee have a key re-
sponsibility with regard to ensuring the health, safe-
ty and welfare of workers, residents, clients and 
stakeholders.  In fulfilling this responsibility, Crow-
ley’s Health and Safety Committee have a duty to 
provide and maintain so far as is reasonably practi-
cable a working environment that is safe and with-
out risks to health.

Work Health and Safety Commitment 

• Developing, effectively implementing and re-
viewing this Work Health and Safety Policy 
(WHS)

• Promoting a culture of continuous improvement 
in work health, safety and wellbeing

• The risk management process and ensure con-
sistency with the nature of our workplace activi-
ties and scale of WHS risks

• Complying with relevant WHS legislation and 
other requirements placed upon the organisa-
tion or which we subscribe

• Establishing measureable objectives and targets 
for work health and safety to ensure continuous 
improvement aimed at eliminating work related 
illness and injury

• Providing appropriate WHS training to all work-
ers

• The consultation process to ensure all workers 
and affected Persons Conducting Business or 
Undertaking (PCBU) are included in the decision 
making processes impacting on work health and 
safety

• Ensuring plant, equipment and substances are 
safe and without risk to health when properly 
used

• Providing, monitoring and maintaining safe sys-
tems of work for the use, handling, storage and 
transportation of plant, equipment and substanc-
es

• Providing adequate facilities to protect the 
health, safety and welfare of all workers 

• Providing information and supervision for all 
workers and enabling them to work in a safe and 
healthy manner

• Providing adequate resources, including financ-
es and human resources to facilitate the fulfil-
ment of the Crowley’s WH&S responsibilities

The Role of our Health & Safety Committee (HSC)

• The HSC ensures a consultative approach is 
maintained and employees are advise and in-
volved in changes that affect WHS

• Is responsible for monitoring the overall WH&S 
performance of Crowley, as per legislative re-
quirements and the WH&S Committee Consti-
tution

• Is consulted regarding the Crowley WH&S man-
agement system, including policy, procedures 
and program review and implementation

• Is responsible for overseeing the operation of 
Working Parties for specific WH&S issues, and 
the operation of Workplace Advisory Commit-
tees for WH&S which seek to review & imple-
ment WH&S initiatives at the workplace level 
through employee’s participation
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O R G A N I S AT I O N A L N E W S

Your Health and Safety Committee Members

Tony Baldwin
Chairperson

Gail Norton
Deputy Chairperson

Kelli Potts
Employee  

Representitive

Albie Viel
Maintenance

Jenny Kliese
Independent Living

Dean Lawrence
Residential Care

Meryl Turnbull
Home Care

Russell Turner
Residential Care

Jenny Bodley
Residential Care

John Pascoe
Hotel Services & 

Maintenance
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O R G A N I S AT I O N A L N E W S

Making Feedback Flow
BY MICHELLE GOLDING, ADMINISTRATION MANAGER

Independent Living Resident
To Everyone Concerned at Crowley Independent Living. 
Just to say thank you for all your kindness.  Much appreciated what a 
great lifestyle!

Home Care Client
To Management and Staff Crowley Services. 
I would like to thank all your wonderful people for the help and care you 
gave me. Everyone was so lovely and kind and nothing was a trouble for 
them to do. These girls do a marvellous service and are so lovely and 
willing all the time. I really appreciated everything they did for me. 

Residential Care Family Member 
To the Board, the Management and Staff of Crowley. 
Thank you for your thoughtfulness and kind wishes.  Our special thanks goes to the wonderful Crowley 
staff (and particularly to the beautiful Leslie) who spread their love and compassion and helped to ease the 
burdens of loss of our dearest.  Thank you all for your continuing care of my mother.  She is settling in to 
the new home in Rosebank with her favourite Karen by her side.

We always welcome  
feedback, whether it be  

compliments or suggestions  
for improvement.  

Feedback forms are  
available from Reception  

and can be submitted  
anonymously if  

desired. 
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Crowley Staff Satisfaction  
Above Industry Average
BY MICHELLE GOLDING, ADMINISTRATION MANAGER

O R G A N I S AT I O N A L N E W S

Each year Crowley staff are invited 
to voluntarily complete a QPS 
Employee Satisfaction Survey.

Participation is important to 
Crowley to assist us to identify 
organisational strengths and 
opportunities for improvement 
and to allocate resources.

QPS distribute this information 
across industry bodies to help 
design health workforce initiatives. 

The survey covers a number of 
sections and staff are asked a 
series of questions in each one of 
these sections, these include: 

• Teamwork 

• Performance & Feedback 

• Resident & Client Focus 

• Decision Making 

• My Work Area 

• External Relationships 

• Information & Communication 

• Skills, Knowledge & Training 

• Work Health & Safety 

• Equipment 

• Leadership in My Organisation 

The 2016 Employee Satisfaction 
at Crowley is 84.66% with the 
industry average 81.69%. 

We have selected a sample size of staff comments to 
share with you.

What satisfies you about your work? 

• Interaction with residents.

• Support from other staff members & the caring and helpful at-
titude of staff make coming to work enjoyable, as do the resi-
dents. 

• Being a part of a team and helping the elderly.

• Building relationships with staff members and residents.

• Accessibility of high management.

• Helping residents, staff and other stakeholders get the best out 
of Crowley, learning everything I can about Crowley, its future 
& working towards its goals. 

• Knowing I have done my best with clients/residents especially 
when they smile and say “Thank You”. The hard yakka is all 
worthwhile. 

• Being able to input into my residents daily living and put a smile 
on their faces.

• When all staff work as a team which is most of the time but 
some staff could improve. I love the way everyone treats the 
residents. 

• Doing the jobs, I enjoy & looking after the needs of the resi-
dents. Working with a good team of people. 

• I love to clean and it makes me happy to know the residents 
and organisation is clean and germ free and to help prevent 
diseases. 

• Working in a positive environment and striving to provide the 
best service to residents.

• Knowing I am doing my job and believe it or not I am a very 
kind person and knowing I am working with people alike. We 
are here for the residents. 

• Having a laugh and feeling like you contributed to success.

• To care for the residents. Interaction and communication with 
residents and families. 
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In Search of Spiritual Guidance?
Look to the Bees.

O T H E R  N E W S

You may have heard the buzz about bees lately re-
garding their importance to our planet and the dan-
gers the species is facing. However, they are more 
than a vital part of our ecosystem; they are also a 
highly regarded animal in the Catholic Church. Our 
own Father Anthony Casey put us on to an interest-
ing article about honey bees and the role they play 
in spirituality. The following is an excerpt lifted from 
that article:

“Monks and nuns have been beekeepers for thou-
sands of years, and through their first-hand expe-
rience, they recognized the spiritual value of this 
small creature. First of all, the bee is traditionally 
seen as a symbol of the Church. This is because 
the beehive is known scientifically as a “super-or-
ganism,” which means that bees cannot survive on 
its own and depend upon the division of labor in the 
hive. Each bee is given a specific task, whether it 
is building the comb, foraging for nectar, scouting 
the area, or tending to the developing bees. They 
all work together in unison for the good of the hive 
under the leadership of the queen. We are the 
Body of Christ and depend on each other and the 
specific gifts God has given us. Our gifts are meant 
to complement each other and are directed toward 
the good of the Church. That is why it is essential 
for a disciple of Christ to discern and use the spir-
itual gifts that he or she been given. Secondly, the 
bee is associated with wisdom. Bees collect nectar 
from a flower and then return back to the hive to 

transform it into honey. It is analogous to some-
one who listens to the word of God, retreats to 
their “inner room” and meditates on it, savoring its 
sweetness. Last of all, bees are seen as an exam-
ple of perfect discipleship. They assiduously follow 
the orders of the queen and will even die for her 
sake. This reminds us of our obligation to follow the 
teachings of Holy Mother Church and to be willing 
to defend her truth at all costs. Bees are amazing 
creatures and can give us great insight into the 
spiritual life. It is through God’s creation that he 
seeks to teach us more about himself and how to 
draw closer to him. Let us be attentive to the natu-
ral world around us and recognise the whispers of 
God.”

Sourced: Aleteia. 2016. In Search of Spiritual Guidance? Look to 
the Bees. [ONLINE] Available at: http://aleteia.org/2016/05/14/in-
search-of-spiritual-guidance-look-to-the-bees/.
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I was recently invited to participate in a session at this 
year’s Leading Aged Services Australia (LASA) National 
Service Integrated Housing Conference. This is an annual 
conference that aims to provide information from profes-
sionals on living independently and the home care services 
available to assist. 

I was a panelist in the financial and operating consider-
ations segment, targeting the lessons learned in retirement 
villages and the challenge of increasing care delivery. Along 
with the other panelists, we discussed the many models of 
retirement living out there in the market. From true over 55’s 
villages to independent living models that offer care and a 
residential care facility co-located, such as Crowley. 

Crowley is unique in the area of care in to our village having 
had coordinator services available for over 30 years. Many 
of the ‘new’ initiatives discussed by the industry are things 
that we have been delivering for many years and on which 
we have built a solid and enviable reputation. 

I feel very proud and honoured to be able to represent 
Crowley in this way. 

O T H E R  N E W S

LASA Conference
BY KELLI POTTS, EXECUTIVE MANAGER OPERATIONS AND FINANCE
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Your Crowley Contacts
Crowley Administration 
1300 139 099 

Crowley Business Fax 
6686 6082

Crowley Home Care 
6686 2287

Crowley Meal Service 
1300 139 099 

Crowley Hair & Beauty Salon 
1300 139 099  

Crowley Independent Living 
1300 139 099 

St Francis Xavier Parish 
6681 1048

Your local emergency 
contacts 
Emergency 
000

Ballina Fire Brigade 
6686 2038

Ballina Police 
6681 8699

Ballina District Hospital 
6686 2111

Commonwealth Carelink 
Centre
Free Call 1800 052 022

 
We wish to acknowledge 
the contributions of staff, 
residents, clients and others to 
our newsletter. Unfortunately 
we cannot always include all 
material we receive for various 
reasons. Enquiries should 
be directed to the Crowley 
Administration.

CROWLEY PEOPLE:  
AVIA ROBERTSON - ADMINISTRATION

1. WHAT MADE YOU WANT TO WORK/VOLUNTEER AT CROWLEY? 
I initially started as a trainee, studying business administration. Once 
my traineeship was complete I was lucky enough to be asked to stick 
around for a while.

2. WHAT DO YOU THINK YOU BRING TO CROWLEY? 
A kind and open heart, with a passion for what I do and those around 
me. I also like to think I bring my creative view and fresh outlook, and 
of course a cheeky giggle.

3. WHAT WAS YOUR FIRST JOB? 
I worked in a bakery for a short time while I was 13. It wasn’t 
something I particularly excelled at, seeing as I dropped an entire 
pavlova on my first day! I tried to redeem myself by filling the sandwich 
cabinet, but managed to pour ham juice down my pants. What a great 
aroma for a Saturday morning!

4. WHAT KEEPS YOU UP AT NIGHT? 
Reading. I am such a book worm, and can never seem to put a good 
read down – no matter the hour of the night (or morning)!

5. WHAT IS THE BEST PIECE OF ADVICE YOU HAVE EVER 
RECEIVED? 
The past can hurt, but you can either run from it or learn from it – Rafiki 
(The Lion King)

6. NAME SOMEONE YOU ADMIRE? 
My parents. My Pops for his youthful charm and inability to be 
embarrassed by anything. My Mum for her dedication, kindness, 
support and work ethic.

7. WHAT SKILLS OR QUALITIES DO YOU WISH YOU HAD? 
I wish I could (dis)apparate – travel from place to place in a second, 
like Harry Potter.

8. DO YOU HAVE ANY HOBBIES, INTERESTS OR MAYBE A 
FAVOURITE MOVIE? 
I’m one of those annoying artsy fartsy people 
– I enjoy painting, sketching, graphic design, 
dotwork, creative writing, makeup (beauty 
and special effects – like the movies) and 
sewing. I am also one of those oddballs that 
loves to clean and tidy EVERYTHING!

9. CAN YOU TELL US ONE THING MANY 
PEOPLE WOULD NOT KNOW ABOUT 
YOU? 
I have had my makeup work published 
in magazines and worked for a film crew 
doing special effects.  


