
Hi everyone,

Redevelopment racing ahead

There’s a real buzz around Crowley at the moment 
because at last our redevelopment is underway. 

So much to see already with 4 Crowley Drive and 
the Library demolished and the site being cleared 
for the construction of our wonderful new buildings.

Soon there will be many more people working on-
site and as we progress we promise to keep the 
information flowing.

A little reminder – if you have anything you would like 
to discuss about the redevelopment please do chat 
to Kelli or myself.

Crowley spirit

I’m always amazed at the Crowley spirit that shines 
through, sometimes in unexpected places. 

It was evident in spades at a recent Independent 
Living meeting with residents and management to 
approve next year’s budget and recurrent charge – 
not a topic everyone loves, but necessary.

What was apparent at this meeting was the good 
spirit in which it was conducted – where genuine 
relationships between staff and residents were 
demonstrated, where there was a great atmosphere, 
and where we had some fun along the way. 

We should never take that Crowley spirit and the 
way we connect with each other, for granted. 

Culture training

Our culture training with 
Dugald Christie-Johnston, 
now in its fifth year, 
continues helping us unlock 
the full potential of our staff, 
our teams and Crowley as 
a whole. 

Currently our training is 
focusing on “mindfulness”  
- our ability to focus fully 
on the moment and task 
at hand. If we are mindful 
it helps us increase our 
productivity, our communication with residents, our 
resilience and our well-being – all of which fuels that 
Crowley spirit.

We are also in the midst of a training program for 
40 selected staff titled “Leading through Change”. 
If Crowley is to continue improving to benefit our 
residents and clients, we must be able to implement 
changes efficiently across all our teams. The care 
services industry has progressed from a cottage 
industry to a more professional footing and at 
Crowley we are determined to be a leader in this 
regard. 

Michael Penhey
CEO

N E W S  F R O M  C R O W L E Y  C A R E  S E R V I C E S
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MELDRUM PARK
Taking advantage of some of the beautiful Autumn 
days we gathered our blankets and baskets for a 
picnic at Meldrum Park. Once there, we enjoyed 
the views of North Creek, as well as the beautiful 
fresh air, sunshine, good company and delicious 
food - we are already planning our next one.  

ANTIQUE ROAD SHOW
What a success! Staff, residents and their families 
were kind enough to bring in their most loved 
antiques which we showed off. There was a huge 
range, spanning from little knick-knacks right up 
to antique sewing machines. A big thankyou to 
everyone that participated in helping make it a 
great afternoon. 

  

MOTHERS AND OTHERS 
A group of mothers (and others) celebrated a 
wonderful Mother’s Day morning tea together. We 
ate lovely sponge cake decorated with strawberries 
and cream and listened to poetry on the theme of 
mothering. We also shared precious memories of 
our mothers.

FLORAL ARRANGING
Inspired by resident Heather Dowse, we decided to 
spend an afternoon arranging flowers. For several 
days our vases, full of flowers and greenery, were 
displayed in the entertainment room for everyone 
to admire.  

ART THERAPY
The L&L Team have introduced a painting session 
once a month and are very grateful to have our 
resident Polly Andrews share her extensive 
knowledge with us. 

W H AT H A P P E N E D  L A S T M O N T H  AT  C R O W L E Y

Out and About
BY THE LEISURE AND LIFESTYLE TEAM
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COMEDY SHOW
The Crowley Comedy Show was a huge success 
with the Crowley Choir singing a number of 
ridiculously silly songs and the audience joining 
in! Our guest artist Mike Ball teamed up with 
IL resident Joan Fraser as the Pearly King and 
Queen from London’s East End. The ‘Pearlies’ 
were costermongers... street vendors of fruit and 
vegetables, and their distinctive costumes are said 
to have sprung from the arrival of a big cargo of 
pearl-buttons from Japan in the 1860’s. It seems 
that one of the coasters sewed some of the buttons 
round the edge of his wide-bottomed trousers, 
and the fashion trend of decorating clothing with 
buttons continues to this day! The Crowley Choir 
is now practicing for another event - a Royal tea 
party for the Queen’s Birthday! We’ve sent out an 
invitation to her majesty hoping she’ll attend. 

W H AT H A P P E N E D  L A S T M O N T H  AT  C R O W L E Y
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ST ANNE’S LONG DAY CARE VISIT
What a wonderful morning it was - our residents 
were overjoyed with the presence of such precious 
little people. The children sang a couple of Australian 
songs to our residents, enjoyed doing some 
colouring and had story time. It just goes to show 
some of the old favourite books strike a chord with 
all generations. We all enjoyed listening to Goldie 
Locks and the Three Bears. The children also made 
a gift for the Crowley residents, which was a hanging 
charm for one of our gardens. Residents suggested 
that the charm should be hung once the first part of 
our renovations are complete. Some residents loved 
the concept of the gift so much that they would like 
to create their own. 
Speaking of precious little people, we visited the 
kindergarten class at St Francis Xavier Primary 
school recently. We enjoyed their enthusiasm and 
cuteness as they sang some songs, did a dance and 
showed us some of their books which they proudly 
read to us. The smiles on all faces showed how 
beneficial our intergenerational program is for both 
parties. 

ANZAC DAY
ANZAC Day is the day we remember loved ones 
who died fighting for our future in the Great War. 
Many “ANZAC Stories” were told by our residents, 
recalling the bravery, courage and fighting spirit of 
these young men and women. 
Some returned home but many did not. But through 
these stories, the next generations will know of their 
sacrifice and that the ANZAC spirit lives on. These 
stories remind us that we enjoy the freedom we have 
today because of their heroics.  Lest We Forget.  
This year for ANZAC Day, a group of residents went 
in the Ballina March aboard the Crowley bus. We 
were met with cheers and applause as we drove 
through the crowded street. One thing we all agreed 
upon was how lovely it was to see the younger 
generation waving and cheering. In the afternoon we 
had an enjoyable game of two-up. 

W H AT H A P P E N E D  L A S T M O N T H  AT  C R O W L E Y
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R E S I D E N T I A L C A R E  N E W S

World Continence Week 
BY CHRISTINE LAWTON, RESIDENTIAL CARE SERVICES ASSISTANT MANAGER (DDON)

World continence week begins on 20 June. 
This years theme is Improve Your Bottom Line. 
Continence weeks aim is to encourage people to 
develop healthy bladder and bowel habits that will 
help to prevent and improve continence.  

Incontinence is a widespread condition that ranges 
in severity from ‘just a small leak’ to complete loss 
of bladder or bowel control. In fact, over 4.8 million 
Australians have bladder or bowel control problems 
for a variety of reasons. Incontinence can be treated 
and managed.  In many cases it can also be cured.

Incontinence affects people of all ages but goes 
largely unreported to health care professionals be-
cause of embarrassment. By developing good blad-
der habits you can prevent or improve any conti-
nence issue you may have. 

5 steps to good bladder and bowel health: 
1. Dont get into the habit of going to the toilet just 

in case. It is normal to go 4-8 times a day and no 
more than 2 times at night. Take time to empty 
your bladder.

2. Eat lots of fruit and vegetables to keep bowels 
regular. Do not strain when using your bowel as 
this weakens the pelvic floor. 

3. Drink plenty of water, 6-8 cups per day, and cut 
back on caffeine. 

4. Look after your pelvic floor – keep it strong with 
pelvic floor exercises. 

5. Do not be afraid to talk to your doctor, physio-
therapist or continence nurse if you are having 
continence issues.  

If you require any further information, you can con-
tact the Continence Nurse at Crowley, speak to your 
doctor or contact the National Continence Helpline 
on 1800 33 00 66. The National Continence Helpline 
is staffed by a team of continence nurse advisors 
who offer free information, advice and support and 
can provide you with a wide range of information 
resources and referrals to local services.
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C O M M U N I T Y N E W S

World Elder Abuse Awareness Day is held each 
year on the 15 June. World Elder Abuse Awareness 
Day was established by the United Nations as an 
internationally recognised day to shine the spotlight 
on preventing elder abuse across the globe.

Elder abuse is mistreatment of an older person that 
is committed by someone with whom the older per-
son has a relationship of trust such as a partner, 
family member, friend or carer. Elder maltreatment 
can lead to serious physical injuries and long-term 
psychological consequences.

Elder abuse comes in many forms 
• physical abuse
• sexual abuse
• emotional or psychological abuse
• neglect
• abandonment
• financial or material exploitation
• self- neglect

Elder abuse has been shown to affect women and 
men, people from different cultural backgrounds, 
people with different levels of education and wealth, 
and both city-dwellers and country folk. Although the 
extent of elder abuse is unknown, it is nonetheless 
a global social issue which affects the health and 
human rights of millions of older persons around the 
world, and an issue which deserves the attention of 
the international community.

Elder Abuse Helpline Number 1300 651 192. 

The Aged-Care Rights Service (TARS) as well as 
Seniors Rights Service provide free and confidential 
information and guidance on the following 

Advocacy 
• understanding individual rights and promoting 

rights
• resolving concerns about your aged care service

Legal
• consumer rights
• human rights/elder abuse
• financial exploitation
• power of attorney
• guardianship

Retirement Villages

Education & promotional service

For free and confidential advice from TARS, to ask 
for printed information about the aged care system, 
to make a general inquiry, or to arrange for one of 
their experienced staff to call you, just phone 
02 9281 3600. 
Seniors Rights Service can be contacted on 
1800 424 079. 

World Elder Abuse Awareness Day



thechatterbox.PAGE 7

1. What is your Name? 
Enid Joyce Gray.

2. Where were you born? 
Tamworth.

3. Where did you live as a child? 
Alstonville. 

4. Did you have any brothers and sisters? 
Yes, 5 sisters and 3 brothers. 

5. What did you do when you left school? 
Attended Teacher’s College in Armidale.

6. What was your occupation? 
I was a teacher in Sydney and then went 
to Melbourne Bible College to train as a 
Missionary. 

7. Tell us about your family. 
Two of my four children  
were born in Thailand  
where we were  
Missionaries for  
approximately 30 years.  
I have 7 grandchildren, two of whom live in 
America.  

8. Tell us about your                                      
interests/hobbies or passions. 
I love gardening and spend a lot of time looking 
after the garden beds. Playing the piano and 
drawing also keep me busy. 

9. What is your favourite memory of your life 
so far? 
All the family get-togethers we have enjoyed. 

with Enid Gray
HOME CARE CLIENT

H O M E  C A R E  N E W S

Someone in Your Corner - Advocacy
BY DEBBIE WILSON, HOME CARE SERVICES CO-ORDINATOR

Did you know you are entitled to have an Advocate 
who can “advocate” on your behalf? Crowley en-
courages you to do this if you would like to. 

There are many types of Advocates that assist with 
a range of duties. If you do have an Advocate, we 
ask to have copies of those formally appointed, such 
as Power of Attorney and Appointment of Enduring 
Guardian and others more informal that can be not-
ed on your advocacy documents. 

As it is your choice, and you can have anyone you 
would like to be your Advocate (it can be more than 
one person) it is our responsibility to communicate 
with you and determine who you have appointed to 
better manage your needs.  

Some things an Advocate can assist you with: 

• information about your rights and responsibilities 
• listen to your concerns 
• help you resolve problems or complaints 
• speak with your service provider on your behalf 
• assist you with your financial decisions and help 

pay your bills 

• decide where you live
• decide what health care you receive
• consent to the carrying out of your medical or 

dental treatment 
• decide what other kinds of personal services you 

receive 

If you would like more information on how to access 
Advocacy you can contact us at Crowley Home Care 
Services on 1300 139 099 or you can contact TARS 
The Aged-Care Rights Service, including Older Per-
son’s Legal Service on 1800 424 079. 



thechatterbox. PAGE 8

Goals, Wishes, Hopes and Dreams
BY SHERRIE VINEY, COMMUNITY NURSING CO-ORDINATOR

H O M E  C A R E  N E W S

Each new year, most people make a resolution 
for things they want to achieve in the year ahead. 
They tend to be based on aspects of life we are 
wanting to improve.

Today in Home Care, the model of care is based on 
Consumer Directed Care (CDC). The government 
provides you with a CDC package of care that 
enables you to make choices that will improve your 
life and health. 

So, what does this mean?

What does a good day look like for you and what 
would a good year look like for you?

These are the honest questions we ask and con-
versations we would like to have with you as your 
service provider.

We want to find out what’s really important to you.

• Do you want to get up and be able to move 
around freely or to get to the shops or visit spe-
cial friends or places that make you feel good?

• Do you need a piece of equipment or a special 
device that will give you more independence? 
(For example a safety call pendant or a tele-
phone that you can see and hear, or a larger 
TV, or computer to help you engage with your 
community?)

• Does that messy garden annoy you?

• Do you have a cupboard that needs cleaning 
out that you just can’t get to?

Crowley staff can help you feel better about your 
environment. Just talk to us and in partnership we 
can link these goals, dreams and wishes to your 
package with what’s provided.

You may feel comfortable in making all the deci-
sions yourself about your choices, and you may 
nominate someone and identify the level of involve-
ment they will have in assisting you to determine 
your care and services. 

This could be a close friend or family member or 
your Home Care Client Support Officer or Coordi-
nator at Crowley.

Crowley, works with you and whoever you identify 
in your care plan to provide you with what’s import-
ant to you. We can do this if you tell us what your 
goals, wishes, hopes and dreams are, including 
your concerns about what you feel may limit you 
living at home. We will work with you to minimise 
those concerns by putting in strategies that will 
keep you independent and well. 

Dreams hopes wishes and desires are linked to the 
short and long term goals you want to achieve in 
your life. Tell us about YOU.

If someone were to say, “you can have 
anything that you dream of or wish for”, 
what do you think that might be?

Wellness is an approach 
that builds on a person’s 
capacity to improve their 

physical, social and  
emotional functioning 

while supporting them to 
live independently and  

autonomously. 

Enablement is ‘doing with’ 
rather than ‘doing for’ the 

individual in order to  
enhance autonomy and/or 

independence. 
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H O M E  C A R E  N E W S

If I had a package, I’d let my case manager know 
that:
• For me to really feel in control of my life I would 

need to be involved in my care
• If needed, occasionally my eldest daughter could 

be consulted (if I agreed)
• I’d like to manage my own money and look to see 

where I can save... 
• I would need support from my package to make 

sure that I had my lawn mowed
• I have clean cupboards and had someone to help 

me with this
• I can manage the folding of linen myself
• I have a reminder to take my pills each day
• Each week I’d like to get out to the shops to do 

errands
• I love to walk on the beach with my little dog, which 

helps with my back pain and I need physiotherapy 
for the pain sometimes

• I enjoy a coffee and chat with someone every now 
and again 

• A big wish would be to save up to be able to buy a 
new computer, for which I will need lessons 

• An exercise bike would be fabulous to help me 
stay fit at home, which also helps with my pain 

• If I need to get to medical appointments, I’d like to 
have someone help me to get there

• I do worry about falling over and the front steps are 
getting slippery… it would be good to fix that up

• If I fall and do need dressings, I’d like to pay for a 
registered nurse to come to my home rather than 
me trying to get to the doctor’s surgery if possible

• I’d appreciate support with managing my budget to 
ensure I have payment for the lawn mowing every 
2 months

... that’s what would basically make me feel happy 
and independent at home. 

Case Scenario:
Sherrie’s Perfect Package
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We Are Listening
BY JENNY KLIESE, INDEPENDENT LIVING SERVICES CO-ORDINATOR

I N D E P E N D E N T L I V I N G  N E W S

I recently came across a poem that was published 
in the current issue of IN TOUCH, a quarterly news-
letter of Alzheimer’s Australia NSW. 

The poem is titled Living with Dementia and was 
written by Jan, a lady living with dementia. 

 We came together with high hopes 
 To learn how best for us to cope. 
 We’re all different yet the same 
 But this is not just a game 
 Our partners need to learn as well 
 So our lives won’t be such hell 
 Some days it’s a struggle to survive 
 If you look beyond what you see  
 You will find I’m still just me. 

This poem is so meaningful. It equally applies to 
those around us - family, friends and neighbours 
with dementia – and those suffering all illnesses.  

Be mindful to take some time for each other and 
consider walking in others’ shoes. We don’t know 
when we may need the support of others ourselves. 

For support in living and dealing with dementia, 
please phone the National Dementia Helpline on 
1800 100 500 or visit www.fightdementia.org.au for 
helpful resources. 

Book Club with Judy Riley
War stories are not for everyone. However, one 
cannot fail to be inspired by the stoicism, heroism 
and sheer tenacity shown in these true stories of 
airmen, prisoners-of-war, bomb victims and nurses 
in the theatres of war -all available from the Crowley 
library. 

Escape or Die by Paul Brickhill tells of the heroism 
of eight service men who dared defy their captors 
and survive against all odds. 

The Little Digger by Anthony Hill is a heartfelt tale 
of an orphan boy adopted by Australian airmen in 
France, and smuggled back to Australia to become 
part of a loving family- but with an unexpected ending. 

We of Nagasaki by Takashi Nagai relates the 
experiences of a doctor and his family in the 
aftermath of the bombing of Nagasaki, three days 
after Hiroshima. Surprisingly, at the time Nagasaki 
was the largest Catholic centre in Asia (with a 5000 
seat cathedral); strong faith helping those who 
survived. 

Imagine you are researching your family history and 
you find your relative is a “Bridge”. 

At a family history meeting, a guest lecturer presents 
One Life is Ours by Joan Crouch, the story of Sister 
Ada ‘Joyce’ Bridge, an army nurse in Singapore/
Malaya. Her ship, the ‘Vyner Brooke’ is bombed 
while escaping the Japanese invasion. Along with 
21 other nurses, Joyce is 
washed up onto Banka 
Island, surrenders to the 
Japanese, but then is 
marched into the sea, and 
shot. One of the nurses 
survives- Vivian Bullwinkel. 

Further research of the 
Bridge family reveals 
that Joyce is a cousin! 
Incredibly, one nurse was a 
friend of the aunt of another 
book club member... and... 
unbeknown at the time, you 
delivered Meals on Wheels 
to Vivian Bullwinkel in 
Ballina! - spooky 

HAPPY READING!! 

Please note the following SmartCaller 
Phones will be tested in June:

4 - 9 Redford Place 
16 - 38 St Marks Close 
39 - 53 St Johns Close 

1-3 Redford Place
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I N D E P E N D E N T L I V I N G  N E W S

     
 

Movie:  Still Alice
When:  Wednesday 15 June
Where: Education Centre Room 2 
Time:   1.00pm to 3.00pm  
  followed by afternoon tea
Cost:  Gold Coin donation
RSVP:  Tuesday 14 June

Dr. Alice Howland (Julianne Moore) is a 
renowned linguistics professor at Columbia 
University. When words begin to escape 
her and she starts becoming lost on her 
daily jogs, Alice must come face-to-face 
with a devastating diagnosis: early-onset 
Alzheimer’s disease. As the once-vibrant 
woman struggles to hang on to her sense 
of self for as long as possible, Alice’s three 
grown children must watch helplessly as 
their mother disappears more and more 
with each passing day.

Directors: Richard Glatzer,  
      Wash Westmoreland

movie  arvo

June Birth Flower: Rose 
Hidden messages of roses include:

Red: Love, passion 
White: Purity, innocence, peace, forgiveness

Pink: Thankfulness, appreciation,  
admiration, adoration

Yellow: Friendship, support, happiness

June Birthstone: Pearl, Alexandrite, Moonstone 
Pearls are unique as they are the only gems from 

living sea creatures and require no faceting or 
polishing to reveal their natural beauty.

Alexandrite is an extremely rare stone with 
chameleon-like qualities. Its color is a lovely green 

in both daylight and fluorescent light; it changes 
color to a purplish red in incandescent light.

Moonstones are believed to encapsulate within 
the stone a spirit whose purpose is to bring good 

fortune.

Sign of the Zodiac: Gemini

Dates:  May 21 - June 20

Characteristics of Gemini: 
Element: Air  

Intellect, versatility, idealistic

Ruling Planet: Mercury  
Communication, organisation, knowledge.

Compatibility: Libra, Aquarius, Sagittarius

Strengths: Gentle, affectionate, curious, adaptable, 
ability to learn quickly and exchange ideas

Gemini likes: Music, books, magazines, chats with 
nearly anyone, short trips around the town

Gemini dislikes: Being alone, being confined, 
repetition and routine

written in the stars
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I N D E P E N D E N T L I V I N G  N E W S

Have you been thinking that you might like some assistance with your cleaning? 
Well we have the answer for you!  Crowley have a cleaning service, which is 
delivered by our friendly and competent staff.  A number of our IL residents already 
use this service and report being very happy with the staff and quality. If you would 

like to know more, please contact Crowley Reception on 1300 139 099.

CROWLEY CLEANING SERVICE

Two elderly ladies were discussing the upcoming 
dance at the country club.  

“We’re supposed to wear something that matches 
our husband’s hair, so I’m wearing black,”  

said Mrs. Smith.  
“Oh my,” said Mrs. Jones,  

“I’d better not go.”

State of Origin 2016 
BY ALYSE RICHARDSON, INDEPENDENT LIVING SALES COORDINATOR

It’s that time of year again...
When it’s Blue Vs Maroon, State Vs 
State, Mate Vs Mate. 
We all cohabit peacefully throughout 
the year but when we are called upon 
to put our state colours on the fun be-
gins!

Independent living residents are re-
minded and welcomed to come to-
gether and watch the game in the 
Gardenia Room. 
Residential Care residents can join 
the celebration in the Education 
Room. 

Dates for 2016 
State of Origin:

1 June 
22 June 
13 July  
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I N D E P E N D E N T L I V I N G  N E W S

Men’s Bus Trip To Bushgrove and Lawrence
BY JOHN FRASER AND KEITH KRAUSE, INDEPENDENT LIVING RESIDENTS

IL Ladies Bus trip  IL Mens Bus trip  
Date:  Thursday 9 June    
Time:  Departing at 10.45am
Venue: New Italy
RSVP: Monday 6 June 
Meet: Crowley Reception
Cost: $5 for bus + lunch

Date:  Thursday 7 July
Time:  Departing at 8.30am
Venue: Nimbin
RSVP: Monday 4 July
Meet: Crowley Reception
Cost: $5 for bus + Lunch & Beverages

On the first Thursday in May, a group of 
Crowley men from IL travelled by bus to the 
2NR Museum at Lawrence. Upon arrival, 
they were welcomed by a number of mem-
bers of the Lawrence Historical Society, 
who provided a splendid morning tea be-
fore ushering the men around the various 
displays.  

There was a wealth of material on display, 
including an original settler’s cottage, sulky 
shed, blacksmiths shop, farm implements, 
broadcasting items, radios, telephones and 
typewriters. Additionally, there was a col-
lection of clothing and items from the kitch-
en, bedroom, military, school, post office, 
lighting, medical items and many others. A 
great credit to the Society!  

After being farewelled by the Society mem-
bers, we travelled on to the renowned 
Bushgrove Hotel for an excellent lunch and 
a refreshing cool drink.  

A special welcome was given to two new 
Crowley Residents, John Woolbank and 
Bill Woodward, who joined us for the first 
time.  

Much of the success of the Men’s Bus Trip 
is due to our driver, Brian, who is helpful, 
considerate and careful. Thanks Brian! 
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News from Maintenance
BY ALBIE VIEL, ASSETS AND MAINTENANCE SERVICES MANAGER

M A I N T E N A N C E  N E W S

 
News from the Men’s Shed
BY FRANK HAY AND IAN GREGOR, IL RESIDENTS

This past month has seen 
quite a range of activities at 
the Shed. A lengthy raised 
timber garden bed has been 
constructed at the back of 
the shed that has tidied up 
that area considerably. It 
now awaits our gardeners to 
plant appropriate things in it! 
They have already planted 
winter vegetable seeds and 
seedlings in the existing beds 
at the side of the shed.

We have recently received 
very welcome donations of 
seasoned timber that include 
camphor laurel, silky oak, hoop 
pine, silver ash, rosewood, 
cedar and crab ash. Much 
of this timber will be dressed 
and used for future work in the 
shed. All of this timber is now 
stored in racks at the enclosed 
area at the rear of the shed.

 

Oiled hardwood planter boxes 
have also been constructed 
recently - similar to the smaller 
ones at the shed entrances. 
We also continue to receive 
requests for unusual things 
to be made, the most recent 
being for possum boxes! 
Fortunately with internet help, 
a suitable design was found 
on the Wildlife Carers website!

When moving in to Crowley Residential Care, the 
maintenance team’s role is to ensure your belong-
ings brought to the facility are safe for the resident 
and our staff who assist in your care.  
We do this through testing and tagging all electrical 
equipment and assisting in the setup of the room, 
including moving furniture, hanging photos and gen-
eral maintenance.  
The process for tagging electrical equipment in-
volves logging the job in the maintenance book. This 
ensures there is a record of the job and that nothing 
gets missed.  
All electrical equipment must be tested and tagged 
before installation or use.  
Residents’ equipment is placed on a two-year test 
cycle. Faulty equipment is marked with an out of or-
der sign and the resident or family is notified and 
asked to remove the item and replace if necessary. 

The majority of televisions in the facility are wall 
mounted or hung on overhead brackets. Televisions 
should be around 800mm x 500mm. When choosing 
headphones for your television, the position of the 
receiver should be taken into account.  
Requests for paintings and photographs to be hung 
are carried out in consultation with the resident.  
Mobility equipment is labelled for repair when need-
ed. Equipment is serviced every six months. When 
repairs or replacement are required, the resident or 
family are notified and options are discussed.
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f e b r u a r y  2 0 1 5

bag the bag
You can now recycle plastic bags and all soft 
plastics including cling wrap, fruit and vegie 
bags, bubble wrap and soft packaging from 
toilet paper etc. Place them in a white plastic 
bag and tie them up.

roads paved with glass 
All glass and crockery will be crushed into 
sand and used for road base. Pyrex, drinking 
glasses, crockery and window glass are 
now accepted in your recycling bin along 
with glass bottles and jars. No windscreens 
please.

no strings attached
String, rope and electrical cable can become 
tangled around the MRF machinery, hindering 
the recycling process. Please do not place 
these items in your recycling bin.

don’t wash
Recyclable containers need to be empty 
and free of food but they don’t need to be 
washed. Save water and elbow grease. 
Some MRF rules make your life easier!

loosen up
Place recyclables into the bin loose, not 
stacked inside one another or in plastic bags. 
This excludes polystyrene and soft plastics.

leave the label
The labels on bottles and containers wash 
off during the recycling process. There is no 
need to remove them.

clean polystyrene
Clean, bagged polystyrene can now be 
placed in the recycling bin. Place it into a 
plastic bag and tie it up. Please no beanbag 
beans.

harden up
You can place all hard plastics in your 
recycling bin regardless of whether they 
display the triangle or not. This includes 
plastic tableware and cutlery, toys and plant 
pots.

no food please
Food and food-spoiled containers such as 
pizza boxes belong in your organics bin. 
Please do not put them in your recycling bin.

put a lid on it
You can now leave the lids on all your 
recyclables. Put the lid back on your plastic 
bottles and containers, glass jars and bottles 
(including twist tops) and put them in your 
recycling bin.

every little bit counts
Place all small plastics, such as bread tags 
and straws, in an empty milk bottle with 
the lid on and place in your recycling bin. 
They are too small for the MRF machinery to 
remove on their own but are still a valuable 
resource.

Further Information
Waste Management Centre 
Ph: 02 6686 1287 
ballina.nsw.gov.au

new rules for your recycling bin

WHAT GOES IN THE YELLOW BIN?
• paper and cardboard
• plastic bottles 
• aluminium cans and foil
• all glass and crockery
• plastic tableware
• aerosols

• hard plastics like kids toys
• bagged plastic bags
• bagged soft plastics like 

cling wrap and packaging
• bagged polystyrene
• plastic lids, tags and straws
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R E C I P E  F R O M  T H E  C H E F

I N G R E D I E N T S 

ROAST VEGETABLES WITH 
BASIL AND FETA POLENTA

• 500 g pumpkin, chopped coarsely
• 2  large zucchini, chopped coarsely
• 2  medium red onions, quartered
• 2  large red capsicums, chopped 

coarsely
• 1 tbsp cumin seeds
• 2 tsp ground coriander
• 1/2 tsp dried chilli flakes
• 2 cloves garlic, crushed
• 1/4 cup (60ml) olive oil
• 2 tbsp red wine vinegar
• 1.5 L (6 cups) vegetable stock
• 1 1/2 cups (250g) polenta (corn-

meal)
• 200g danish feta, crumbled
• 1/2 cup torn fresh basil
• 1/3 cup (45g) coarsely chopped 

toasted hazelnuts

S T E P S

1. Preheat oven to 220°C. Line two large oven trays with 
baking paper.

2. Combine pumpkin, zucchini, onion, capsicum, cumin, co-
riander, chilli, garlic and oil in a large bowl; season. Place 
vegetables on trays; roast for 30 minutes or until golden 
and tender. Drizzle with vinegar.

3. Meanwhile, bring stock to the boil in a large saucepan. 
Gradually add polenta, whisking continuously. Reduce 
heat; simmer, stirring, for 10 minutes or until polenta thick-
ens. Stir in 125g of the feta and ⅓ cup of the basil.

4. Serve polenta immediately, topped with vegetables, ha-
zelnuts, remaining feta and remaining basil

Deliciously tender roast vegetables with a creamy basil and feta 
polenta. This winning combination is perfect for a healthy meat-

free meal any night of the week.
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We Love Labelling 
BY TONY BALDWIN, HOTEL SERVICES MANAGER

H O T E L S E RV I C E S  N E W S

As winter approaches and summer clothes are 
packed away can we please ensure the procedure 
for the marking of clothes is followed. This helps all 
staff return the correct items to their rightful owner. 

We see a number of new clothing come into Crow-
ley at this time of year. It makes it very important to 
follow this system to ensure all clothing is labelled 
appropriately. 

In the case of a new resident: 

1. New resident’s clothing is dropped at Reception 
for documenting and preparation for collection. 
Laundry staff are informed and they collect the 
clothes and take them to the laundry where they 
are labelled with the resident’s information  

2. The labelled clothing is returned to the resident’s 
room and the clothes are then put away by the 
care staff

3. A place on the laundry trolley is allocated for the 
new resident appropriate to the area they are 
living including a named hanging space and a 
laundry basket

Existing residents: 

When additional clothing is brought in for an exist-
ing resident, the process is the same. The clothes 
should be taken directly to Reception where they 
are documented and sent to the laundry for label-
ling. 

If reception is closed, clothes are to be given to the 
Team Leader of the area where the resident lives. 
They will then hand over the clothing to reception 
when the office reopens.   

Regular laundry: 

The regular laundry service is done daily in each 
area. The clean laundry is returned to the different 
areas on trolleys and the care staff then put the cloth-
ing away. If any items of clothing for residents are 
not labelled, these are returned to the laundry and 
remain recorded in the Unmarked Clothing Book. 
We then wait for them to be claimed by the owner. 
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O T H E R  N E W S

Wise Up To Scams - National Fraud Week
Did you know that May 16-22 was National Consum-
er Fraud week? National Consumer Fraud Week 
raises awareness of scams and provides the com-
munity with tips and advice on how to avoid them.

So far in 2016, Australians have lost a total of 
$27,544,127 through scams (that’s roughly $5.5 mil-
lion each month!). Scammers use various delivery 
methods to make contact, including phone, email, 
internet, mail, text message, and in person. 

Tips and advice on how to avoid scams:
• Do not let anyone pressure you into making deci-

sions. Scammers try to create a sense of urgen-
cy through imposing short deadlines, fake emer-
gencies or by making threats of legal action.

• Know who you’re dealing with when dating on-
line. Don’t send money to someone you’ve never 
met in person.

• If you receive a call telling you your computer 
has a problem (such as from Microsoft or Tels-
tra), it is likely to be a scam. Never allow anyone 
to remotely log into your computer.

• Be suspicious of requests for money, even if they 
sound or look official. 

If you sent money or bank details to a scammer, 
contact your bank immediately. For advice or to re-
port a scam, go to www.scamwatch.gov.au or call 
ASIC on 1300 300 630. 
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O T H E R  N E W S

Men’s Health Week 13-19 June
“If every man walked for thirty min-
utes a day, heart attacks would be 
reduced by 37%”
Did you know that on average, men live 9 years in 
poor health, which is mostly preventable by making 
small lifestyle changes?

Men’s Health Week is your week of conversation, 
reflection and action on what issues impact on the 
health of boys and blokes in your community - and 
doing something that makes things better. 

Men’s Health Week is held June 13-19 to height-
en awareness of preventable health problems and 
encourage early detection and treatment of disease 
among men and boys.

This year’s theme is Health Elements: Living With 
Purpose, Building on Health. This theme aims to en-
courage communities to start those conversations 
about the elements of life that build health and life’s 
purpose.

Many of us in the area and at Crowley are eager-
ly awaiting the NBN service and the advantages 
promised for both our residents and our business. 
With our growing dependence on technology, we 
are finding the existing services can be limiting as 
to what we can offer such as resident WIFI access 
in our facility. 

NBN Construction has not yet commenced central 
Ballina, but is currently scheduled for 2017. The ma-
jority of the network for rural, remote and isolated 
communities is planned for construction by 2018. 
These dates are subject to change. To check if your 
home is in range of NBN, please visit this website: 
www.nbnco.com.au/connect-home-or-business/
check-your-address.html or see Crowley Reception 
for a map. 

Just recently NBN via satellite was launched across 
Australia, offering an alternative to those who live 
outside of range of a National Broadband Network 
tower.  

Providers are already contacting users, including 
Crowley, to get them to sign up for NBN in prepara-
tion for its rollout. If they haven’t called you and you 
want access, please speak to your service provider 
(for example, Telstra, Optus etc.) for further informa-
tion. 

FACT:
Men who sleep 7-8 
hours a night have 

about 60% less risk of 
fatal heart attack than 

those who sleep 5 
hours or less. 

FACT:
Australian males 
born in 2007 can  
expect to live 24 
years longer than 

males born in  
1901.

FACT:
Only 30% of a 
man’s overall  

health is  
determined by  
his genetics. 

NBN Rollout Northern Rivers 
BY KELLI POTTS, EXECUTIVE MANAGER OPERATIONS AND FINANCE
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O R G A N I S AT I O N A L N E W S

Making Feedback Flow
BY MICHELLE GOLDING, ADMINISTRATION MANAGER

Independent Living Resident
To Mark, Brendan and Declan - Thank you for doing my garden  
so beautifully, I just love it. 

Independent Living Resident
Accolades for the Chef and staff at Banjos for the delicious  
Chicken and Bacon Pie with scallop potato we enjoyed on Monday. 
I also enjoy Fish & Chips and Salad on the Fridays after I visit the  
beauty room for Tracey to work her magic. 

Crowley Staff Member
Orientation Day – very relaxed and informative.  Going through the ILU area was very interesting seeing 
the layout of the different units / apartments. 

Residential Care Family Member 
I would like to acknowledge the Rosebank staff for their caring and highly professional approach to the 
residents in their care. 
Each time I visit my father, I am greeted in a warm, friendly manner and am always impressed by how sup-
portive and nurturing they are to the needs of those in their care. The staff speak kindly to the residents and 
tend to them gently, even though they are so busy. I feel very grateful knowing that my father’s needs are 
being met with kindness and compassion by these wonderful caring people. Thank you. 

We always welcome  
feedback, whether it be  

compliments or suggestions  
for improvement.  

Feedback forms are  
available from Reception  

and can be submitted  
anonymously if  

desired. 
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Your Views Sought
BY MICHELLE GOLDING, ADMINISTRATION MANAGER

O R G A N I S AT I O N A L N E W S

It is that time when we conduct 
our annual Consumer Experience 
and Family / Representative 
Experience Surveys in Home 
Care. 

This survey conducted annually 
is part of our quality management 
program. 

It aims to identify our strengths 
and areas for improvement, 
providing clients and families /
representatives the opportunity 
to provide input into planning and 
to make suggestions to drive for 
improvement. 

By now you will have received the 
questionnaire in the mail. It will 
only take a short time to complete. 

Simply tick the box next to the 
answer which best describes your 

view. If you wish to make further 
comments, please do so in the 
spaces provided.

The survey is totally confidential 
and you are not required to 
identify yourself. Data that is 
not identified may be used for 
research and analysis by Crowley 
or an authorised body nominated 
by Crowley. 

Crowley engages the services of 
QPS Benchmarking to undertake 
this survey to reflect the issues 
important in home care. The data 
collected is reported to Crowley 
and benchmarked against other 
providers. 

Recent feedback from our Quality 
Report showed that clients don’t 
always understand questions. If 

you are struggling to complete 
the survey, please ask someone 
to assist you. 
The five stages of our survey 
process include: 
1. Design and consultation 
2. Distribution of surveys 
3. Collation, analysing and 

reporting of results  
4. Planning actions 
5. Implementing, follow up and 

communication 

We thank you for taking the time 
to participate in this survey.  

To receive a copy by email 
please contact me at  
mgolding@crowley.org.au.  

We thank you in advance for your 
participation and we look forward 
to hearing from you. 
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O R G A N I S AT I O N A L N E W S

Volunteering is generally considered an altruistic or 
selfless activity where one or more people provide 
services for no financial gain. It can promote good-
ness or can improve the volunteer’s quality of life 
and of course the benefits to the community are un-
told.

Once a year volunteers in Australia are recognised 
and celebrated officially during National Volunteers 
Week. This year we invited all our volunteers to a 
morning tea in our soon to be redeveloped Enter-
tainment Room. Kelli Potts, our Executive Manager, 
thanked all of our volunteers for the individual ef-
fort each of them donate to Crowley and how much 
of a difference each and every one of them make. 
Guests were happy to socialise and meet other vol-
unteers and all enjoyed their morning tea, especially 
our scones, made with love by Hotel Services staff 
member Judy.

Those who offer their time to our residents do so for 
many reasons.  

Some of our volunteers are Independent Living res-
idents who volunteer their time to deliver newspa-
pers and magazines to residents. 

Others assist at Mass, attend to the running of the 
library, and manage the lolly trolley each week in-
cluding shopping for the trolley. 

One of youngest volunteers, still in high school, 
comes in regularly and assists our Leisure and Life-
style staff with the Crowley Choir.   

Every now and again we have a volunteer or two that 
helps out in our laundry. One of the many tasks they 
can do is to sort through the wardrobes of residents 
and tidy them up, a task everyone appreciates! 

Volunteering Australia has compiled the following 
facts about volunteering and happiness:
• Volunteers are happier, healthier and sleep bet-

ter than those who don’t volunteer – doctors 
should recommend it.

• 96% of volunteers say that it “makes people hap-
pier.”

• 95% of volunteers say that volunteering is relat-
ed to feelings of wellbeing.

• Altruistic emotions and behaviours are associat-
ed with greater well-being, health, and longevity.

• A strong correlation exists between the well-be-
ing, happiness, health, and longevity of people 
who are emotionally kind and compassionate in 
their charitable helping activities.

• The experience of helping others provides 
meaning, a sense of self-worth, a social role and 
health enhancement.

• Volunteering is highly associated with greater 
health and happiness.

Reasons behind most volunteer work: 
• Help others/community – 57%  
• Personal satisfaction – 44%  
• Personal/family involvement – 37%  
• To do something worthwhile – 36%  
• Social contact – 22%  
• Use skills/experience – 16%  
• To be active – 16%  
• Religious beliefs – 15% 

If you are interested in volunteering, please do not 
hesitate to call Crowley and ask for me, Gail, and we 
can arrange a meeting.

Celebrating Crowley Volunteers
BY GAIL NORTON, RELATIONSHIP MANAGER
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PA R I S H  N E W S

SISTER KATHRYN SWEENY RSJ
Sr Kathryn has recently been celebrating the 
40th anniversary of her first profession as 
a Religious of St Joseph. She has spent a 
large proportion of that time here in our par-
ish and we are privileged to have her here.

PARISH DINNER
The dinner was a huge success, with won-
derful numbers and a great representation 
from around the parish.  We filled the audi-
torium of the RSL Club with many people 
from the parish and beyond. Some enjoyed 
a dance later in the evening. Thanks to Tess 
Colenso, Anne McIntosh and Von Hodgson 
and all those who helped to make the night 
a real success. The Parish Pastoral Council 
members were very supportive, with War-
wick Manning acting as MC. 
Photos and some short videos of the event 
are accessible from the homepage of the 
parish website. 

Father Michael Nilon, Parish Priest. 

From the Parish Priest

THANKSGIVING MASS
Thank you to all who helped in the preparation and cele-
bration of the Mass. Special thanks to the choir, the ladies 
of the Crowley Auxiliary, parishioners and many others who 
made this such a memorable day. Your help is very much 
appreciated. God Bless.

From Father Alexander
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Your Crowley Contacts
Crowley Administration 
1300 139 099 

Crowley Business Fax 
6686 6082

Crowley Home Care 
6686 2287

Crowley Meal Service 
1300 139 099 

Crowley Hair & Beauty Salon 
1300 139 099  

Crowley Independent Living 
1300 139 099 

St Francis Xavier Parish 
6681 1048

Your local emergency 
contacts 
Emergency 
000

Ballina Fire Brigade 
6686 2038

Ballina Police 
6681 8699

Ballina District Hospital 
6686 2111

Commonwealth Carelink 
Centre
Free Call 1800 052 022

 
We wish to acknowledge 
the contributions of staff, 
residents, clients and others to 
our newsletter. Unfortunately 
we cannot always include all 
material we receive for various 
reasons. Enquiries should 
be directed to the Crowley 
Administration.

CROWLEY PEOPLE:  
LYN MITCHELL - HOTEL SERVICES

1. WHAT MADE YOU WANT TO WORK/VOLUNTEER AT CROWLEY? 
I was seeking employment and an opportunity became available at 
Crowley. That was almost 24 years ago!

2. WHAT DO YOU THINK YOU BRING TO CROWLEY? 
A good work ethic.

3. WHAT WAS YOUR FIRST JOB? 
Check-out chick at Woolworths in Ballina on a Thursday night and 
Saturday morning. 

4. WHAT KEEPS YOU UP AT NIGHT? 
Cramps from being on my feet all the time.

5. WHAT IS THE BEST PIECE OF ADVICE YOU HAVE EVER 
RECEIVED? 
Always do your best and be honest, regardless of the circumstances. 

6. NAME SOMEONE YOU ADMIRE? 
My parents, for raising me the way they did and making me the person 
I am today. 

7. WHAT SKILLS OR QUALITIES DO YOU WISH YOU HAD? 
A good singing voice - one that would stay with me when I step out of 
the shower!!

8. DO YOU HAVE ANY HOBBIES, INTERESTS OR MAYBE A 
FAVOURITE MOVIE? 
I love wood work. I have made a fort/sandpit for my grandchildren and 
am currently making a pair of coffee tables with a unique design. I also 
love rock and roll and ballroom dancing.  
Avatar is my favourite movie. 

9. CAN YOU TELL US 
ONE THING MANY 
PEOPLE WOULD 
NOT KNOW 
ABOUT YOU? 
I was once a 
member of the 
Broken Hill Roller 
Scating Club. I still 
have my ‘figure 
skates’ and I still put 
them on every now 
and then. 


