
Hello everyone
Christmas and New Year is such a great time 
at Crowley to connect with families, friends and 
colleagues. And again this year there are lots of 
opportunities to celebrate. 
Looking through the list of events I can say with 
confidence we know how to party at Crowley!
The Christmas party season has already started with 
our Auxiliary Christmas Dinner and our Staff End of 
Year Party, which this year was at the Lighthouse 
Beach Café with over 100 staff attending. 
There are Christmas parties planned for Home Care 
clients and their families, Residential Care Residents 
and their families and Independent Living Residents 
not to mention the community organisations who 
make use of our facilities for their celebrations.  The 
culmination of these is on Christmas Day when we 
serve a Traditional Christmas Dinner. This is always 
a special day with our residents being joined by 
family and friends in the spirit of Christmas.
The entire organisation will also start being 
decorated this month. I have been reliably advised 
that last year we had no less than 14 Christmas 
trees in buildings right across the site. This year Kelli 
has promised to go at least one better.  Oh dear, 
have we set a precedent?
Crowley’s 2014/15 Annual Report is currently being 
prepared for distribution. It’s a great snapshot of our 
achievements for the year. 
This Annual Report theme highlights Crowley’s 
residents and clients as fascinating individuals with 
their own unique stories and experiences in life to 
tell. The theme reminds us of our Vision, Values and 
promise at Crowley – particularly our commitment 
to treat all in our care, as individuals with their own 
passions and lives truly lived. 
A big thank you to all of our residents, clients and 
families who contributed this year to our many 

publications, media and 
events. I particularly 
thank the residents and 
clients who helped make 
this Annual Report the 
beautiful document it 
is by giving their time 
and sharing their life 
experiences with us all  
AND some great news to 
end our year on. 
I’m thrilled to be able 
to report that Crowley 
has just received 
Development Consent 
from Ballina Shire Council 
for our redevelopment. 
This is another milestone 
in the project’s program and a great way to end the 
year.
This includes working hard and taking time 
to consider their functionality so that they are 
environments that work for all of us – residents, 
clients, staff, families and our entire community.  We 
look forward to sharing more detailed plans about 
this exciting project in the near future.
As this is our last Chatterbox for 2015 we would 
like to take this opportunity on behalf of the Board, 
Management, staff and volunteers, our residents and 
clients to wish all of our readers of The Chatterbox 
a happy and holy Christmas and New Year Season. 
We look forward to being of service to you again in 
2016.

Michael Penhey
CEO
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Leaving No Pin Standing...
Riverview residents had a bowl of a time visiting 
Ballina Ten Pin Bowling centre with two of the 
teams striking out all the pins. What a roll! 
A super pastime with most residents who played 
telling a little story or sharing a memory of their 
bowling heydays.   

Country Roots - Alstonville Show
Some of us revisited our country roots by going to 
the Alstonville Show. And we weren’t disappointed.  
Pavilions showcased a host of talents and local 
produce. We sampled some fabulous home 
baked goods for lunch and enjoyed the afternoon 
watching ring events and eating ice-cream in a 
gorgeous rural setting. Does it get any better? A 
definite mark in the calendar to return next year! 

What a Catch! 
During one of our bus  
drives, our staff decided  
to have a bit of fun.  
Our awesome volunteer  
driver Peter parked under 
the Big Prawn while Del 
jumped out and took this 
quirky photo- it looks like  
someone made a  
custom-built roof rack  
on our bus to transport  
a very large prawn.  

Chiming a Chorus with the Crowley Choir
“This is the best thing that has ever happened 
here” and “I am so happy, I feel like I am in 
heaven” were just two of the many positive 
comments recieved after our recent choir practice. 
On Monday afternoons at 4pm the choir gathers 
in  the Lillipilli Lounge. Everyone is welcome and 
it’s never too late to join in. The choir is currently 
practicing for 
a Christmas 
performance at 
Crowley.   
The idea for 
the choir came 
after Ted Van 
de Mortel and 
Crowley Leisure 
and Lifestyle  
team member 
Del McAlister 
discovered the 
harmony of their 
singing voices. 
Waiting and 
praying for a pianist to join, unfortunately none 
was forthcoming. So Ted suggested we start the 
choir anyway, kindly donating a guitar from Planet 
Music in Lismore so that Del could accompany 
them.  
A huge thanks to Ted for his generosity!  
The dream of the Crowley Choir is a now reality!  
(PS: we would still love to have a pianist join us aswell). 
  

What happened last month at Crowley

Out and About
BY THE LEISURE AND LIFESTYLE TEAM

“Music  
speaks what cannot be expressed,  
soothes the mind and gives it rest, 
heals the heart and makes it whole, 
flows from heaven to the soul.”
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Speaking of music, the Leisure and Lifestyle 
team would like to thank Beryl Greenwood for 
her donation of CDs and DVDs to add to our 
collection.   
What a delight it was for our residents to enjoy 
the first of a number of Christmas concerts by 
members of our community. Thank you Sing 
Australia for launching the festive season here at 
Crowley. You were great! 

Melbourne Cup Madness
Melbourne Cup was celebrated in style in the 
Activity Centre with a beautiful champagne 
luncheon, sweeps and of course fashions leading 
up to the big race.  Congratulations to  
Sybil Huxtable who  
won Best Dressed, 
Jenny Blake for 
Best Hat, Jill 
Taylor for Most 
Original Hat and 
Harry Mills who 
won the lucky  
door prize. 

Spring has Sprung
Pretty hats were on show and happy family stories 
were told to celebrate Spring’s arrival. 
Residents also enjoyed watching a DVD of the 
beautiful Chelsea Flower show.  

Fast cars and football were the order of the day 
as residents recalled their youth at a Cars and 
Football  memorabilia display. Thanks to Brian 
Fergus for bringing in his model cars and State of 
Origin DVD which was enjoyed by all. 

A picnic at Riverview Park was enjoyed by 
residents in Rosebank and Prospect. The lovely 
river views, food, fresh air and seagulls were 
just what the doctor ordered. Next time we will 
remember to take the fishing lines! 

What happened last month at Crowley

Keith Hoare 
recently went 
fishing with 
family, daughter 
Jenny and son-
in-law Wally 
and managed 
to catch a lovely 
flathead. 
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What happened last month at Crowley

Popular Pop-Up Shopping Mall
Recently local businesses set up shop in the 
Activity Centre for the first Crowley Shopping 
Mall. It was a huge success.
We had a total of 12 businesses attend, 
including Chemmart, Homyped Shoes, Choklat, 
CH2480 Photography, Corries, Belluno, Black 
Pepper, George Gooley, Best & Less and 
Devonshire. 
Residents could do a spot of Christmas 
shopping and buy personal items, including 
shoes and clothing.  
The Crowley Auxiliary did a wonderful job 
keeping everyone fed with the Devonshire 
morning tea, enjoyed by a steady stream of 
customers. 
Feedback from residents and retailers was very 
positive and all are keen to do it again next year.
Thankyou to all who participated in making this 
event such a success. 

Flyer for New Year Celebration - Res Care
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Other News

January Birth Flower:  The Carnation signifies 
love, fascination and distinction 
January Birthstone:     Garnet 

Sign of the Zodiac:     Capricorn 

Dates:    December 22 – January 20 

Characteristics of Capricorn:  Stable, 
trustworthy, persistent, ambitious  

and patient.

     
 

Movie:  Babe
When: Wednesday 18 December
Where: Education Centre Room 2
Time:  1.00pm to 3.00pm,    
followed by afternoon tea
Cost: Gold Coin donation
RSVP: Monday 16 December

Gentle farmer Arthur Hoggett (James 
Cromwell) wins a piglet named 
Babe (Christine Cavanaugh) at a 
County Fair. Narrowly escaping 
his fate as Christmas dinner when 
Farmer Hoggett decides to show 
him at the next fair, Babe bonds with 
motherly border collie Fly (Miriam 
Margolyes) and discovers that he too 
can herd sheep. But will the other 
farm animals, including Fly’s jealous 
husband Rex, accept a pig who 
doesn’t conform to the farm’s social 
hierarchy?
Director: Chris Noonan

movie  arvo

A boy asks his father, “Dad, are bugs good to 
eat?” “That’s disgusting. Don’t talk about things 
like that over dinner,” the dad replies. After dinner 
the father asks, “Now, son, what did you want to 
ask me?” “Oh, nothing,” the boy says. “There was 
a bug in your soup, but now it’s gone.”

December Birth Flower: The Narcissus signifies 
respect, modesty and faithfulness

December Birthstone: Turquoise

Sign of the Zodiac: Sagittarius

Dates:  November 23 – December 21

Characteristics of Sagittarius: Ethical, humorous, 
generous, dynamic and  

compassionate
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Residential Care News

Safe Medication Administration
BY CHRISTINE LAWTON, RESIDENTIAL CARE SERVICES (DDON) ASSISTANT MANAGER

Administering prescribed medications to residents 
is one of the important jobs our staff attend to in 
their day. Medications need to be calculated at the 
correct dosage for each resident and administered 
at specific times. On any day there could be eight 
medication rounds. These include tablets, eye drops, 
injections, puffers/aerosols, creams and patches.
Staff attending these rounds have been through an 
in depth training and competency process, and have 
been graded as Competent.  
When administering medication, the staff follow the 
Five Rights of medication administration. 
1.  Right resident 
2.  Right medication 
3.  Right dose 
4.  Right time 
5.  Right route 
 

Importantly, to reduce the risk of errors occurring 
staff need to be able to concentrate, have minimal 
interruptions/distractions and not be rushed. Staff 
use our electronic medication system, iCare, for 
increased accuracy, and you will see them using 
these devices attached to their trolleys.  
If you see a staff 
member with a trolley  
doing the rounds, please 
try not to interupt them.  
There are a large 
number of residents  
who require medications 
and the administration 
rounds can take some 
time to be completed 
safely. We ask you to 
please be patient with 
this process. 

Why not buy your loved one a gift voucher to spend at the Crowley Hair and Beauty Salon.
Purchase either a hair or beauty ‘gift voucher’ for any amount you choose. 

More information is available from Tracey or Michelle in the Salon or by talking to the staff 
at Reception who will be happy to help you.
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Cutting Edge Learning
BY WHENUA ONER, RESIDENTIAL CARE SERVICES MANAGER (DON)

Residential Care News

Recently, I was pleased 
to represent Crowley and 
Southern Cross University 
with my colleague Dr Louise 
Horstmanshof, at a HETI (Health 
Education and Training Institute) 
hosted workshop in Sydney.  

Crowley has been a partner 
with Southern Cross University 
in a couple of Health Workforce 
Australia grants since 2011, the 
most recent of which involved 
developing simulated learning 
resources.  

Generally when people think of 
simulated learning they think of 
high tech equipment, however it 
is not the definition of simulated 
learning which is much more 
diverse in its application.  

 

Simulated learning is a technique 
(not a technology) to replace and 
amplify real experiences with 
guided ones, often “immersive” 
in nature, that evoke or replicate 
substantial aspects of the real 
world in a fully interactive fashion. 
Simulation-based learning 
is the way to develop health 
professionals’ knowledge, skills, 
and attitudes, whilst protecting 
patients from unnecessary risks. 

Louise and myself did a 
presentation to the workshop 
on our Staff Wellness Week 
program, which provided a range 
of students the environment to 
develop their skills in a safe, 
structured way, from which 
numerous Crowley staff had 
recieved benefit. The osteopaths 
and podiatrists being extremely 
popular! 

The model of simulated learning 
we presented is a comparatively 
new approach and was received 
well by workshop participants 
with many comments about how 
beneficial it could be. 

Workshop participants included 
a range of professionals and 
organisations such as; the Clinical 
Skills Development Service 
(OLD), Careflight, Sydney Clinical 
Skills and Simulation Centre, iSim 
Centre and CQ University. 

In an industry not generally 
recognised for cutting edge 
educational development, it was 
fantastic to be able to showcase 
how we can contribute to very 
contemporary educational 
outcomes for a wide range of 
student health professionals. 
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Home Care News

Merry Christmas and a Happy New Year
BY DEBBIE WILSON, HOME CARE SERVICES CO-ORDINATOR

Each year Christmas seems to get earlier and 
earlier, with the shops filling up with Christmas 
festivities by the end of October. 
The Christmas period can be stressful so make 
sure to give yourself some space.  
Take time during the rush of the holidays to enjoy 
the things in life that really matter. Take in the 
serene moments spent with friends and loved 
ones.  
Christmas can be a fun family time for many, but 
also a lonely period for those who have no family to 
help them celebrate. 
If you find yourself alone on Christmas day and 
would like some company for Christmas lunch 
please contact the Crowley Reception. Many 
local organisations hold events over christmas for 
you to share in the festivities, and Crowley has a 
wonderful traditional Christmas Day Lunch!

 
May this Christmas end the present 
year on a cheerful note and make way 
for a fresh and bright New Year.  
Here’s wishing you a Merry Christmas 
and a Happy New Year!  

1. What is your Name? 
Lionel Don Jolley named after my father.  
Growing up, I was called Don.

2. Where were you born? 
My family home in Enfield, Sydney.

3. Where did you live as a child? 
Georges River, Enfield.

4. Did you have any brothers and sisters? 
No.

5. What did you do when you left school? 
I worked as a concreter with my Father.

6. What was your occupation? 
Mechanical Engineer – but I could turn my 
hand at anything. I then worked at Arnott’s at 
Homebush for 25 years.

7. Tell us about your family. 
I enlisted in the army as soon as I was old 
enough. I was sent to Cottam Avenue, and 
then we were sent to Moreton Bay Island 
where I worked on the generators  
to power the island.  

It was like paradise, 
swimming and fishing 
with grenades in 
Morton Bay. I then got 
married and my wife 
Betty and I had one 
child, Gary. Betty passed away when Gary 
was young and my mother helped me raise 
my son.

8. Tell us about your interest/hobbies or passions 
Swimming. I rode my pushbike to the North 
Sydney pool when it first opened and won all 
the races that day and my photo and story 
ended up in the newspaper. “Jolley Scoops 
the pool”. I use to skip school just so I could 
go swimming. 

9. What is your favourite memory of your life so 
far. 
My wife Betty, and all the crashes that used 
to happen all the time in front of my house on 
Georges River Road, it was on top of a hill and 
around the bend and we always had people in 
our yard or next door.

with Lionel Jolley
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Home Care News

Tablets from the chemist aren’t 
the only tablets that are good for 
you. 
If you are looking for ideas for 
Christmas, maybe ask Santa to 
bring you a new tablet. 
Seniors are using technology 
more and more to stay 
connected to family, friends, the 
community 
and beyond. 
Portable tablets can help you 
organise your life and keep you 
healthy. 
Benefits include: 
• Reading books, newspapers 

and magazines online
• Paying your bills in the 

comfort of your own home 

• Play the radio or music that 
you love 

• Play games and quizzes to 
keep mentally fit 

• Do your shopping online, 
including groceries 

• Organise your life with 
calendars, reminders, 
including medication 
reminders

• See family photos and 
communicate for free with 
your friends and family 
worldwide 

• Strengthen relationships  
with your younger  
folk as they teach  
you how to  
use your  
Tablet..

Our Client Service Officers can 
help CDC Home care package 
clients with potentially accessing 
these portable devices and 
sourcing lessons on how to use 
the tablets from your individual 
budget. 
* Call the home care office if you 
require further support or advice. 
(*Based on eligibility.) 

Tablets are Good for You
BY SHERRIE VINEY, COMMUNITY NURSING CO-ORDINATOR
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Please mark the date in your diary
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Please mark the date in your diary
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Please mark the date in your diary
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Please mark the date in your diary
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Workplace Health and Safety News

Flashing Lights on Crowley Drive
BY ALBIE VIEL, ASSETS AND MAINTENANCE SERVICES MANAGER

The speed of vehicles travelling through Crowley 
has always been an issue and with more people 
than ever using our streets, we wanted to do 
something about it to ensure safety for all users.

With the generosity of the Crowley’s Auxiliary we 
have purchased an electronic speed sign.  
The sign is solar powered and activated by vehicle 
operation, recording a full data report for every 
vehicle passing. 

Electronic speed signs work to slow traffic by 
making drivers aware that they are travelling at 
an unsafe speed. The sign is fully programmed to 
display custom messaging in red and green and in 
the future to display events at Crowley.  

So if you drive at 20 km/ph or under, you get the 
lovely green light and a big ‘Thank You’ displayed.

Speedsters get naughty red flashing lights and 
‘Slow Down’ displayed until their speed is within  
the acceptable range. 

Eventually, the electronic sign will be fixed to a 
concrete pad which can be rotated to monitor 

speed in both directions.  

The sign conforms to Australian Standards and the 
LED brightness and chromacity has been tested by  
University of NSW.   
Queensland Mains Roads carried out a study 
finding that this type of sign can reduce speed by 
85 percent in areas that required action. 
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St Francis Place Gets a Make-Over
The maintenance team has commenced external 
repainting of St Francis Place units, bringing the 
feeling of Seaside Summer to the streets with 
paintbrushes in hand. The colours used are from 
Colorbond, creating a complementary scheme with 
the colours ‘Jasper’ and ‘Dune’, with ‘Surf Mist’ on 
the eaves. St Francis Place is the last of the ILU 
colour schemes to be renewed. 
Before painting, repairs are carried out. We are 
continually renovating and refurbishing our units to 
ensure each one is a beautiful home. 

 

Staff Training 
Last month Rob Ebbott, who covers our 
preventative maintenance, travelled to Melbourne 
for a two-day training course on the workings 
of resident lifters. The course covered a range 
of topics, including diagnostic and correct 
maintenance procedures. This training ensures we 
maintain our equipment to the highest standard 
as well as  meeting Work Health and Safety 
requirements. 

 
News from the Men’s Shed
BY IAN GREGOR

Moving towards Christmas 
and our end of year sale 
day, there has been a hive of 
activity to finalise making and 
painting the variety of items 
on offer. 
Frank’s herbs have attracted 
lots of customers and he will 
be producing more stock for 
the sale day and also in the 
New Year. 
The large refurnished 
plywood nativity scene model 
will reappear on the lawn 
adjacent to Shed in early/mid 
December and remain there 

until early January. It has, 
in the past, attracted many 
favourable comments from 
passers-by on Crowley Drive. 
As mentioned in the 
November Chatterbox our 
Christmas Sale Day will be 
at the Shed on Tuesday 
December 8 from 9am -2pm. 
We hope to see a good roll 
up.  
In mid- December we will 
clean up and close down for 
the year and look forward to 
resuming in 2016 on Tuesday 
2 February with regular 

Tuesday and Thursday 
openings between 9-12 
thereafter.  
All residents are welcome 
to come and participate in 
our activities at these times 
- or alternatively pop in for 
company and/or morning tea. 
We thank Crowley 
Administration and staff and 
all our helpers and friends for 
their support during the year 
and extend our Christmas 
and New Year greetings to 
everyone. 

Maintenance News

A Fresh Palette for St Francis
BY ALBIE VIEL, ASSETS AND MAINTENANCE SERVICES MANAGER
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In my position I count my blessings for 
the privileged conversations shared with 
residents and families.  

Recently I visited Joy Hoult, a long term 
IL resident, who shared a treasured story 
worth telling at this time of year. 

Have you ever noticed or admired the 
beautiful unusual three trunk north folk 
pine growing along the grassed area on 
Crowley Drive? 

Well the tree originated from Joy and her 
husband Lloyd who after Christmas in 
1983 gave a potted tree to Greg Fryer the 
gardener at the time to plant after they 
had no further use for the potted plant.  

Joy often admires the tree from a 
distance when walking around the 
Village. 

Independent Living News

IL Ladies Bus trip  
Date:  Wednesday 9 December  
Time:  Departing at 10.45am
Venue: Our Daily Bread 
RSVP: Monday 7 December
Meet: Crowley Reception
Cost: $5 for bus + lunch 

From Independent Living Corner
BY JENNY KLIESE, INDEPENDENT LIVING SERVICES COORDINATOR

Independent Living 
Holiday Season Tips 
• If you are going away for a period 

of time, please notify Reception.
• If you are going away, cancel meal 

deliveries and newspapers etc.
• Please don’t turn power off or 

unplug your Smartcall Phone (blue 
or cream).

• Ensure you have enough 
medications/Webster Packs for 
over the holiday period.

• Banjo’s Cafe is open as normal..
your family and visitors are very 
welcome.

Wishing everyone in the Crowley 
family a wonderful and safe Christmas 
holiday season

IL Bus Trips 2016
Men’s Bus Trip 

3 March 

5 May

7 July

8 September

10 November

Ladies Bus Trip

10 February

6 April

8 June

10 August

5 October

7 December
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Independent Living Services Coordinator 
Hours Christmas and New Year Period  
Friday       25 December          Not Working
Saturday  26 December          8.00am to 12.00pm
Sunday           27 December          8.00am to 12.00pm
Monday  28 December          8.00am to 12.00pm
Tuesday  29 December          8.00am to 12.00pm
Wednesday  30 December          8.00am to 12.00pm
Thursday  31 December          8.00am to 12.00pm
Friday             1 January 2016       Not Working

Regular hours will resume from  
Saturday 2 January 2016 

Please note the following 
SmartCaller Phones will be tested 

in December and January:
December: Redford Place 4 to 9 

St Marks Close16 to 38 
January: Redford Place 1 to 3

All Apartments 1 to 16/5
St Pauls Close 1 to 29 

Would you like your descendants and others 
interested to know the story of your life?  
You can record your life story- it’s easy, its fun and 
you can do it here in Crowley for free. 

Just ask the people who have already attended 
“Write your life” groups led by IL resident  
Graeme Eggins. 

What happens is that six to eight residents meet for 
two hours in the Gardenia Room every week for six 
or seven weeks. 

Graeme asks questions about life, ranging from 
“What was your favourite game at school?” to “Who 
has been your best friend and why?” 
Your written answers become the basis of your 
biography. 

American studies have shown that writing about 
your life experiences can improve mood disorders, 
help improve a person’s health after a heart attack, 
reduce doctor visits and even boost memory. 

To find out more about “Write your life”, phone 
Graeme on 0403 296 026 or 6686 8761. 

Record your Life History

Independent Living News

Bingo over the Christmas Break
Thank you again to Joan Ashford and 
her crew of willing helpers for hosting 
this popular activity again in 2015. 

Bingo is breaking after 19 December 
2015 until 16 January 2015.
Please note Bingo on the 5 December 
has been cancelled 

Card Group 
The new Card Group is getting a lot 
of interest. It is held in the Education 
Centre each Thursday at 1.30pm, Tea 
& Coffee are provided. If you have any 
enquiries regarding this activity, please 
contact reception. 
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Memorial Service
BY ALYSE RICHARDSON, INDEPENDENT LIVING SALES COORDINATOR

Crowley celebrated the lives of those Residents we lost throughout the past year on Tuesday 10 
November at our Memorial Service. 

It was a beautiful opportunity for residents, families and staff to come together in the Crowley Chapel and 
quietly reflect and celebrate our loved ones and lives well lived. 

Families, friends and staff were encouraged to bring a photo or personal item to place on the altar or a 
special memory to share about their loved one.

This is Ruby, granddaughter  
of our former employee  
Anne Siviour and great 
granddaughter of our 
former IL resident Lola 
Siviour.

She is pictured enjoying 
morning tea after attending 
the Annual Crowley 
Memorial Service, certainly 
bringing lots of smiles to the 
faces of all who attended. 

Local Christmas Services 
Christmas Carols in the Community
Ballina Riverside Carols  
Sunday 13th December 2015 - 6.30pm - Kingsford Smith Oval, Ballina
Alstonville Christmas Market and Carols by Candlelight  
Saturday, December 15, at the Apex Pavilion in the Alstonville showground. 3.30pm

Christmas Mass Services
24 Dec Children’s Mass 5.00pm (Alstonville)
24 Dec Christmas Vigil 5.30pm  (Wardell) 
24 Dec Mass 5.30pm (Ballina)
24 Dec Christmas Vigil 7.00pm (Alstonville) 
24 Dec Mass 7.30pm with Christmas Carols  
     from 7pm (Ballina)
25 Dec Mass 7.30am (Lennox Head)
25 Dec Christmas Mass 8.30am (Alstonville)

Independent Living News
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Other News

How do we rate? 
It’s survey season for our 
Residential Care residents, 
families and representatives 
and we want your feedback. 

Our Residential Care survey 
is conducted annually at 
Crowley as part of our quality 
management program.  It  
aims to identify our strengths 
and areas for improvement.

It provides residents, clients, 
families and staff with 
input into our planning with 
their suggestions to drive 
improvement. 

Our  questionnaire  only  
takes  a  short  time  to  
complete – a matter  of  
ticking boxes which best 
describe your view. If 
you wish to make further 
comments feel free to do  
 

so in the spaces provided. 

Crowley has engaged 
the services of QPS 
Benchmarking to undertake 
this survey to reflect 
the issues important in 
residential aged care. The 
data collected is reported to 
Crowley and benchmarked 
against other providers. 

The  survey is  totally  
confidential and  you  are  not  
required  to identify  yourself.  
Data that  is  not  identified  
may  be  used  for  research  
and  analysis  by  Crowley  
or  an authorised body 
nominated by Crowley. 

You may wish to ask 
a relative or friend to 
complete this form with 
you, alternatively we have 
arranged for independent  
 

volunteers to assist you in 
completing the form.  

If  however  the  question  
does  not  apply  to  you  
or  you  do  not wish  to  
express  your view, please 
tick the “Don’t know NA (not 
applicable)” box.

To  return  your  survey  you  
can  hand  it  back  to  one  of  
our  staff members,  take  it 
directly to reception or put it 
in one of our specially marked 
survey boxes. 

We thank you in advance 
for your participation and we 
look forward to hearing your 
feedback. 

Making Feedback Flow
BY MICHELLE GOLDING, ADMINISTRATION MANAGER
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Ways to stay cool in summer include: 

1.   Altering your pattern of outdoor activity to  
      take advantage of cooler times (early morning  
      or late evening). 

2.   Wear loose-fitting clothing, preferably of a  
      light colour. Cotton clothing will keep you  
      cooler than many synthetics.

3.   Fill a spray bottle with water and keep it in the  
      refrigerator for a quick refreshing spray to  
      your face after being outdoors.

4.   Fans can help circulate air and make you feel  
      cooler even in an air-conditioned house.

5.  Keep plastic bottles of water in the freezer;  
     grab one when you’re ready to go outside. As  
     the ice melts, you’ll have a supply of cold  
     water with you.

6.   Combat dehydration by drinking plenty of  
      water.

7.   Instead of hot foods, try lighter summer  
      fare including frequent small meals or snacks  
      containing cold fruit or low fat dairy products. 

8.   If the heat is intolerable, stay indoors when  
      you can and avoid activities in direct sunlight  
      or on hot asphalt surfaces. 

Refreshing Summer Drink 
JUNE BUG
INGREDIENTS
3 cups ginger ale
4 tablespoons grenadine
4 tablespoons orange juice
3 scoops orange sherbet

METHOD 
Blend together 
ginger ale, 
grenadine, orange 
juice, and sherbet. 
Pour into ice-filled 
cocktail glasses. 

Summer in Australia is a great time to get outdoors. However, during this season it is important to 
protect ourselves from the effects of heat and sun. Usually the body cools itself through the form of 
sweat, but during hot weather with high humidity, your typical Australian summer, further action is 
required. Without taking these measures, your body temperature can rise to dangerous levels and you 
run the risk of developing heat illness. 

Cool as a Cucumber - How to Beat the Heat

If you are going to be spending time out in the sun this summer, it 
is important to always slip, slop, slap: 

• Slip on clothing that covers as much skin as possible

• Slop on 30+, broad-spectrum sunscreen

• Slap on a broad brimmed, bucket or  
legionnaires hat

• Seek shade

• Slide on some sunglasses.

Lifestyle Corner
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Christmas is the time to come together, enjoy the 
holidays and let your hair down, with many of the 
functions you attend involving celebratory drinks. 
The consumption of two standard alcoholic drinks 
per day is considered low-risk drinking whereas 
hi-risk drinking describes the intake of four or more 
alcoholic drinks in a day.
High-risk drinking is associated with long-term 
health risks such as depression, weight gain, 
liver damage, dementia, low vitamin levels and 
increased risk of some cancers.  

There are also short-term effects to consider, such 
as difficulty sleeping, mood changes, dehydration, 
headaches, irritation to the stomach causing 
nausea, vomiting and increased risk of violence or 
accidents/injuries. 
Saying no to a drink over Christmas can often lead 
to you being called a party-pooper and the pressure 
to have a drink is always there. 
Here are a few tips from to help you manage your 
alcohol intake over the festive period. 
At Crowley, we:
• Enjoy a non-alcoholic drinks in champagne 

glasses, to ensure no one is missing out
• Pace ourselves with alcoholic drinks, often 

alternating with non-alcoholic drinks such as 
water, fresh juice, mineral water or soft drink

• Opt for the low alcohol version of our favourite 
beer, or drink wine as a spritzer mixed with soda 
water 

• Eat a proper meal before having a drink
If you’re the host, make sure there are plenty of 
non-alcoholic options available for your guests. 

By sticking to some of the above you can still have 
fun and still be feeling great after the event. 
Drink wisely and have a good time! 

Hotel Services News

Recipe of the Month
BY JUDY ROBSON, HOTEL SERVICES

INGREDIENTS
• 400g cooked tiger prawns
• 2 mangos, cut into 2cm cubes
• 2 avocados, cut into 2cm cubes
• 2 limes, plus lime wedges to serve
• 1/3 cup finely chopped coriander leaves
• 1 long red chilli, seeds removed, finely 

chopped
• 1 tablespoon honey
• 1 tablespoon avocado oil (see note) or 

extra virgin olive oil
• 1 butter lettuce, leaves separated

METHOD
Step 1        Peel, devein and roughly chop half the prawns. 

Place in a bowl with mango and avocado.

 Step 2       Grate the zest of half a lime, then juice both 
limes. Place the lime zest and juice in a small bowl with 
the coriander, chilli, honey and oil. Whisk to combine and 
season well. Pour over prawn mixture and toss to combine.

 Step 3       Divide lettuce among plates, fill with the salad and 
serve with the remaining prawns, lime and micro herbs.

Christmas Party Time
BY TONY BALDWIN, HOTEL SERVICES COORDINATOR

MANGO, AVOCADO AND PRAWN SALAD
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Book Club with Judy Riley
Our last Book club featured books with a town or 
country in the title. 

After Shanghai by Alison McLeay is a story about 
a family’s departure and return to Shanghai and 
the events that shaped their lives mixed with the 
customs, mysteries and the excitement of the City. 

The Architect by Charles Belfourer follows the life 
of the hero Lucien Bernard, who lived in occupied 
territory and is offered a huge sum of money to 
construct a hiding place for Jews.

Why Broome is in our library, and is a collection 
of stories and anecdotes from people who have 
come to Broome to enjoy the magnificent scenery, 
different activities and people.  

In Hiroshima, John Hersey has written a very 
moving story of the events and of six survivors of 
the atomic bomb. 

The Buildings of New York by James Hancock 
covers a wide range of buildings from museums, 
galleries, brownstone houses and The Statue of 
Liberty. This work is part of a series on London, 

Paris and Sydney.

The beautiful Temple 
complex at Angkor Wat 
in Cambodia took us on 
a magical journey to a 
religious monument built 
for the God Vishnu then 
for Buddha. Concealed 
for many years by jungle 
growth it is now a tourist 
venue. 

Our last meeting for the 
year was on the theme 
Free Choice. Our thanks 
to the many helpers in the 
Library and the Crowley  
Auxiliary and the clever  
jigsaw builders. 

Happy reading!

Other News

Celebrate what it means to be Australian with Crowley! 
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Generosity abounds at Crowley yet again.  
$1,285 was forwarded to the NSW Cancer Council –donations 
from Crowley’s residents, staff and family members for this 
year’s Relay  
for Life.

Thanks to all who collected donations and sponsored walkers. 
Especially to our team of walkers that had Crowley on the track 
from the Opening Ceremony to the final lap. 

Well done to all residents, staff and family who got walking 
during October in the lead up to the event. We were well 
prepared on October 31st when residents joined staff to 
participate in Relay 4 Life at Seagulls football ground.  What a 
beautiful afternoon it was to join all walks of life for a fabulous 
cause, all at our various paces in such a great atmosphere. 

Relay For Life is a chance for communities to recognise and 
celebrate those who have overcome cancer or are undergoing 
treatment, as well as the people who care for them.  
The relay also provides an opportunity to celebrate the 
memory of loved ones lost  
to cancer.  

Each Relay For Life event is organised 
by a local volunteer committee on behalf 
of Cancer Council. Teams participate 
in a relay-style walk or run, challenging 
themselves to stay on the track overnight. 
Each event is unique and you can stay for 
the whole event and camp overnight, enjoy 
the fun activities and attend the moving 
ceremonies that make Relay For Life so 
special. 

Crowley has a tradition of sporting a 
wonderfully stylish, somewhat famous, 
eloquently embroidered, gold metallic 
sequined jacket each Relay. During the 
relay, a member of the Crowley family 
(whether it be resident, family, friends 
or staff) is bestowed great honour 
and cloaked in this piece of fashion 
extravagance. It is the Crowley mission 
to ensure the jacket is worn at all times 
throughout the event.  
This jacket made its way around the relay 
lap for 367 laps this year alone! 

A Big Effort for Relay for Life
BY ALYSE RICHARDSON, INDEPENDENT LIVING SALES COORDINATOR

Congratulations to Jill Taylor, who walked a 
total of 20 laps during the course of the night.  

A great show of support from Crowley for 
such an important cause.

 

Other News
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Organisational News

Novaskill Business Awards
At the recent Novaskill Apprentice and Trainee 
Awards, Crowley took home the Large Employer 
of the Year Award. In addition to this, Sherrie 
Viney and Tony Baldwin were finalists in the 
Diploma Student of the Year Award, with Whenua 
Oner winning the trophy.  

Throughout the year Crowley hosts a number of 
external students, trainees, school students and 
volunteers seeking experience in the Aged Care 
industry. This is in addition to offering a wide 
range of courses and traineeships to existing 
staff.

These placements are across all areas of the 
business – Residential Care, Home Care, 
Independent Living, Hotel Services, Maintenance 
and Administration.  We work with a range 
of registered training organisations, schools, 
colleges, and universities and community 
organisations to facilitate these placements. 

The number of people having access to Crowley 
for experience and training exceeds 100 and 
often more in a 12 month period. 
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Organisational News

Crowley Hairdresser and Beauty Therapist
Over the Christmas period, the Crowley Salon will be closed 
from the following dates:  
The last day open will be the 24 December. The salon will 
reopen in the new year on 4 January.

Please be reminded that the regular hours are as follows: 

For enquiries and bookings, please contact  
Crowley Reception. 

A Successful Year for Crowley Auxiliary 
This year has been extremely successful for the Crowley Auxiliary. 
Through the many functions organised by the Auxiliary, they managed to raise over $7,600 this year. 
The Auxiliary made generous donations to Crowley to the value of $13,650, including equipment to 
improve the care for our residents. 
Although the Crowley Auxiliary donates time, support and equipment, the consumption of resources 
during their events is rather astonishing. Throughout the year, the Auxiliary events consumed: 
780 scones, 4.5kg of strawberry jam, 65 loaves of bread, 320 lunches,  
1600 pieces of crockery, and a total of 22 hours of cleaning to hide  
evidence of such extravagant consumption! 
A huge thank you to our Auxiliary for such tremendous dedication, support 
and generosity during 2015. 

Christmas 
Administration 

Hours
The Administration office 
will be closed from Friday 
25 December to Tuesday 29 
December. 
Regular opening hours 
will resume for 30 and 31 
January.
The office will be closed on 
Friday 1 January, and open 
in the new year on Monday 
4 January. 

Beauty Therapy 
Monday 

Wednesday 

Hairdressing  
Tuesday 
Thursday

Friday 
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Organisational News

Crowley Stars of 2015  
BY MICHELLE GOLDING, ADMINISTRATION MANAGER

The Parish Aged Care Board hosted our recent 
Staff Recognition Event saw staff recognised for  
years of service, educational achievements and 
special recognition in the last year.  
Crowley believes that long-serving employees  
provide significant value to the organisation,  
recognising those who have long standing service  
and educational achievements.    

18 staff received recognition for educational 
achievements ranging from Diplomas in 
Management to Certificates in Agriculture. We 
appreciate the huge commitment it is to study whilst 
juggling the demands of work and home. 

We thank them all for the time and effort they invest 
undertaking further study. 

5,  10,  15,  20, and 25  years  of  service  with  
Crowley  were  recognised  with 16  staff receiving 
awards, (a whopping 190 years of experience 
amongst these 16 staff).  3 staff had clocked 
up 25 years with Crowley – what an amazing 
achievement! 

The “Special  Recognition  Award”  recognised  staff  
members  that  have  gone  above and  beyond  
their day  to  day  duties.    We  are  very  proud  of  
our  staff  from  each Service Area who achieved 
this special award and we would encourage you 
to take the opportunity to acknowledge their 
achievements.  

Home Care 
Veronica Stewart - Veronica will work anywhere 
you ask her, nothing is a problem and she is always 
happy to pick up extra work. She has a can do 
attitude and always approachable.

Julie Collyer - She started with Crowley on the 
11.7.2011. Julie has minimal sick leave, works to 
a high standard, never complains about anything, 
She is a “I can do that” person, is a real Crowley fit, 
and gets on with everyone.  

Christine Frawley - Chris received more 
compliments than any other staff member re quality 
of work.  Chris is flexible and available for Crowley 
first and foremost....she puts our service needs 
first, before her personal life.  Chris is a buddy for 
all new staff and sets a great example of processes 
and the Crowley approach to service delivery.  
Chris is willing and takes pride in supporting new 
staff and coordinators with feedback.  She has a 
lovely demeanour and is always approachable. 

Our Stars of 2015 are: 
Residential Care  
 

Dean Lawrence – Dean’s clinical/technical 
performance has improved remarkably over the 
past year, he is a frequent attendee of relevant 
meetings. He has proven himself to be flexible to 
Crowley’s needs. He regularly partakes in a range 
of Crowley events.  
His S/L is acceptable. 

Chris Catarinich - She consistently works to 
a high standard and very in tune with Crowley’s 
vision statement. She achieved all her goals 
outlined in last years performance appraisal, one 
of which was delivering educational in services to 
night staff. She has taken personal responsibility to 
ensure her education is current and up to date by 
attending various educational opportunities herself, 
paying for them and attending in her own time. 
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Organisational News

Administration  
 

Tia Weaver –a quiet achiever who always gives 110%   

Hotel Services  
Jenny Dallimore - Jenny goes above and beyond in  
Banjos, providing brilliant customer service always  
happy and always smiling.  Nothing is ever too  
much trouble.  

Maintenance  
 

Rob Ebbott  - He is always really helpful, goes 
out of his way to help. Gets on well with staff 
and always friendly and timely in maintenance of 
equipment jobs and is mindful of what will suit us. 
He has a lovely way with the residents, helpful to 
staff with maintenance of equipment. He is diligent, 
timely in his job and an all round good guy. 

Brendan Lewis -   No   fuss   attitude   to   work,   
works   efficiently,   communicates effectively,  steps  
up  when  Albie  is  away,  is  approachable  and  
helpful  to  residents and staff.  Works in the best 
interest of Crowley, eye for detail in work. (small 
things like,  unlocking  properties  when  cleaners  
are  due,  checking  cleaners work  at  a builders  
standard-  value  for  Crowley’s  money).  Involved  
in  Staff  End  of  year  party last year 2014, Setup 
Show Day 2015. 

Employee’s Choice Award 
This year we introduced a new category, our Employee’s Choice Award. We received 50 nominations 
from staff nominating their work colleagues. Awards went to Tom Johnson, Narelle Copas, Chris Izzard,  
Melinda Cole, Chris Bornholt, Jo Williams, Kerrie Bennetts and Brunhilda Venter.

Nominations for Employee’s Choice Award
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Your Crowley Contacts
Crowley Administration 
6686 5090 

Crowley Business Fax 
6686 6082

Crowley Home Care Ballina 
6686 2287

Crowley Home Care Lismore 
6621 8956 

Crowley Meal Service 
6686 5090

Crowley Hair & Beauty Salon 
6620 5664 

Crowley Independent Living 
6686 5090

St Francis Xavier Parish 
6681 1048

Your local emergency 
contacts 
Emergency 
000

Ballina Fire Brigade 
6686 2038

Ballina Police 
6681 8699

Ballina District Hospital 
6686 2111

Commonwealth Carelink 
Centre
Free Call 1800 052 022

 
We wish to acknowledge 
the contributions of staff, 
residents, clients and others to 
our newsletter. Unfortunately 
we cannot always include all 
material we receive for various 
reasons. Enquiries should 
be directed to the Crowley 
Administration.

Crowley People:  
LAURA ELLIS-HARRY - ADMINISTRATION

1. WHAT MADE YOU WANT TO WORK/VOLUNTEER AT CROWLEY?
    Over Christmas 2014 my husband and I moved back to the area with 

our son; Archie. He has just turned 1 and just as I started thinking 
about finding a job this position became available.

2. WHAT DO YOU THINK YOU BRING TO CROWLEY?
    I am a pretty positive and happy person; I hope that I bring a happy 

face!

3. WHAT WAS YOUR FIRST JOB?
     I was a “checkout chick” at Coles in Ballina throughout high school 

and university. You may have seen me there!

4. WHAT KEEPS YOU UP AT NIGHT?
     Archie, he is 1 and not yet sleeping through, but now that I am 

working I am just enjoying the extra cuddles.

5. WHAT IS THE BEST PIECE OF ADVICE YOU HAVE EVER 
RECEIVED?

     Always be on your best behaviour because where ever you go there 
will always be someone who knows who you are.

6. NAME SOMEONE YOU ADMIRE?
     My family – all of them. Family is so special and I am so lucky to 

have such an awesome extended family! They are all so special to 
me I admire everything that they have all individually achieved.

7. WHAT SKILLS OR QUALITIES DO YOU WISH YOU HAD?
     To slow time down – the years are passing so quickly!

8. DO YOU HAVE ANY HOBBIES, INTERESTS OR MAYBE A 
FAVOURITE MOVIE?

    Shopping I love shopping! More often than not now it is all for Archie 
though.

9. CAN YOU TELL US ONE THING MANY PEOPLE WOULD NOT 
KNOW ABOUT YOU?

 I lived in France for a year after I finished high school.


