
Hi everyone,

A great result

I’m pleased to report the Quality Agency assessing 
Crowley’s three-year accreditation recently confirmed 
we met all 44 of their measured outcomes. A great 
result and a testament to the care our staff provide 
each and every day. Thank you to all who participated.

In reaching their conclusions the Agency got a rounded 
picture of what we do at Crowley as they chatted not just 
with staff, but with residents and family members too. 
The feedback was overwhelmingly positive.

One particular assessor’s comment, I think captures 
the Crowley spirit: “Your residents feel very cared 
for here, you should be congratulated on the care 
provided. Thankyou.”

Reforms 

You may be aware the next phase of Government 
reforms come into place from July 1. Overall these 
reforms provide more choice and easier access to 
aged care services and we welcome this. 

Whilst these reforms don’t affect our existing residential 
care community, they do have significant implications 
as to how we engage with our home care clients, in 
relation to Consumer Directed Care Packages. 

We are currently working on implementing these 
changes through individual conversations with our 
home care clients.

Make Crowley Buildings Great

I trust by now you are aware of our redevelopment 
plans that bring many benefits to residents, our staff 
and the community. 

We have now shared the building program plans 

with our residential care 
residents and families, 
and our Independent 
Living residents. 

The Development 
Application for the project 
will shortly be lodged 
with Council. As the plans 
develop we will keep you 
in the loop. Please visit 
our special development 
section on our website for 
updates: http://crowley.org.
au/redevelopment/

Our volunteers

I’m always humbled by the 
selfless contribution of our 
volunteers at Crowley. 

Our recent Volunteers Afternoon Tea was an 
opportunity to thank our volunteers for their marvelous 
contribution to the Crowley community. And our call 
for a volunteer to deliver papers and magazines to our 
residents was met by our very own Independent Living 
resident Jill Taylor. 

Thank you Jill and all our volunteers who play such a 
vital role in Crowley’s success.

Michael Penhey 
CEO

N E W S  F R O M  C R O W L E Y  C A R E  S E R V I C E S
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Residents in Prospect have enjoyed the garden 
during the past month. Three big beautiful pots 
were cleared which left a blank canvas to create 
with. After some discussion amongst residents it 
was decided to plant two of the pots with colourful 
flowers and the third pot with scented herbs. 

Julanne Pickford was keen to assist with the plant 
selection on a shopping trip to Bunnings. The 
biggest problem was narrowing down the picks 
as she loved all the plants! Eventually after some 
deliberation we headed back with plenty of colour 
and scents to embark on planting. Come Spring 
they should be a sight.

Residents in Fernleigh have been busy in the 
garden planting one of the lovely planter boxes 
the Men’s Shed provided. The planter box is 
a lovely statement in the garden.  We plan to 
decorate it with a selection of geraniums, salvia, 
lamb’s ears and alyssum. Residents are enjoying 
watering and watching the growth each week.

We also had a potting afternoon with our Garden 
Club recently.  Bob Smith, husband of our resident 
Bev Smith, came in with some of his precious 

orchids to re-pot. The 
members of Crowley’s Garden 
Club will certainly look after 
these new beauties!  Thanks 
again to Bob.

Out & About

There is no shortage of 
scenic drives in this area and, as usual, we have 
been taking advantage of them in the past 
month. Our volunteer driver, John McPike always 
pleases us on a Friday morning with his choice 
of destination. His specialty is country drives 
and we recently visited McLean’s Ridges, Teven, 
Tintenbar, Woodburn, Wollongbar, Alstonville and 
Lennox Head. 

Craft Sale

Our Crowley Residential Care residents Margaret 
Ballantyne, Bev Devine and Elsie Young 
conducted a Craft Sale on Tuesday, 2 June. The 
afternoon was a great success with the ladies 
putting lots of inspiring craft out for grabs. This 
sale will continue to happen on the first Tuesday 
of the month starting around 11:30 am. The ladies 
and other residents have been busy coming up 
with new ideas and wonderful works to display, so 
come along to the next craft sale on 7 July.  Come 
and have a look or have a chat with the ladies if 
you have any craft to contribute to our sales.

Let’s go Back to the 1940’s

And that we did! 
Residents had 
a fun afternoon 
singing along to 
their favourite 
1940 singers, 
admired books, 
photos, dresses, 
fur coats, patterns and all things to match. 
Afternoon tea had a great arrangement from 
devilled eggs to 
mock chicken and 
rock cakes. We also 
had some trivia 
which set off some 
cherished stories. 

What happened last month at Crowley

Out and About
BY THE LEISURE AND LIFESTYLE TEAM
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Fishing

Residents Dutch Larsson and Frank Travis joined 
in on a biting time in June when we went fishing 
along North Creek. It was a lovely afternoon for 
a spot of fishing. Although they didn’t catch a 
‘whopper’ they had a great time.

Humour Therapy

We have been lucky enough to have a visit 
from the talented Amber and Jodie with their 
fantastic demonstration of humour, movement 
and music therapy. 

They believe laughter is the best medicine and 
hope to bring joy and pleasure to many people, 

including the elderly 
and those with 
Dementia, to lift their 
moods and create 
more joy in their lives. 
And they did just that.

The month of 
June held some 
special days worth 
commemorating.  
World Environment 
Day held an art 
day which was well 
attended by some residents and Men’s  
Health Week.

Weather Station

Residents are always asking me “What’s the 
weather like outside?” or “do you think we will get 
much rain?”  

We decided to purchase a rain gauge and a 
digital weather station. So now we can go and 
keep an eye on the amount of rain and check the 
current temperature, humidity and forecast. The 
rain gauge is in the garden outside the pergola.  
Just ask Ross or any other team members from 
the Leisure and Lifestyle team.

Upcoming Events

Our outings in July will include a shopping trip to 
Ballina Fair, a lunch outing to Amaze ‘n’ Place in 
Alstonville and scenic drives throughout the district. 

Please check the July program for dates and 
if you have any suggestions for future outings, 
please see the Leisure and Lifestyle staff.

The final State of Origin is bound to be a nail 
biter on 8 July, so we have decided to make an 
event of it.  Don your blue or maroon, bring your 
competitive spirit and join Karen from Leisure and 
Lifestyle in the Entertainment Room to watch all 
the action.

There will be food and drinks available, some 
trivia, footy tipping comp, games and prizes, not 
to mention plenty of friendly rivalry and laughs....
please come and join us!

What happened last month at Crowley

Out and About
BY THE LEISURE AND LIFESTYLE TEAM
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Would you like to learn how to use a computer 
and surf the Internet? 

What about sending and receiving emails? 
Keeping in touch with relatives and friends 
using Skype? Or you might want to learn word 
processing. Well now you can.

If you are new to using computers or if you want 
help to learn new skills we can arrange a tutor to 
help you.

If you are a bit more advanced, there are free 
online tutorials that will reinforce your computer 
skills – and take you even further. You can work 
through these modules at your own speed or with 
the guidance of a tutor.

The Broadband for Seniors kiosk is in the Crowley 
Library and is equipped with two computers. 

Call Crowley reception on 6686 5090 to register 
your interest and we will arrange a time for you to 
meet with our volunteer tutor, Des.

It is a delight to hear that Deacon Alexander 
Munyao will be spending his time as a deacon in 
our parish. At first we were told that he would be 
moving to another parish when he was ordained 

as a deacon.  Then it was unclear. Now we know 
that he is with us for some time yet. We are 
happy to continue to welcome him among us. It’s 
wonderful to have him on our team.

Volunteer Jill to the rescue

IL resident Jill Taylor has answered 
our advertised call for a volunteer to 
deliver papers and magazines to our 
residents in the morning.

Our residents and staff are enjoying 
getting to know Jill and seeing her 
happy face around the Residential 
Care Facility. Thank you Jill!

Learn computing and internet skills
BY GAIL NORTON, STAKEHOLDER LIAISON COORDINATOR

From the Parish Priest - Father Michael Nilon

Organisational News

CROWLEY CARE SERVICES
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Residential Care News

Recently, I was privileged to attend the 30th 
International Conference of Alzheimer’s 
Dementia, in Perth.

The conference theme was Cure, Care and the 
Dementia experience - A Global Challenge. In 
fact 10% of delegates were individuals with a 
diagnosis of dementia, some of whom gave truly 
eloquent speeches about the need for inclusion, 
recognition and involvement.

The conference began with a screening of the 
movie, ‘Still Alice’ and a discussion from the 
movie’s co-producer Elizabeth Gelfand Stearns.  
I encourage you to see this film which manages to 
bring to life the humanity whilst capturing the loss 
that is frequently associated with this condition. 

I was rather proud to be Australian at this 
conference, as our work in understanding this 
illness and responding to it is globally significant. 

Over the course of the conference I attended 
various sessions on; the global challenge of how to 
meet the needs of those with Dementia, building 
and community design, residential care regarding 
how we approach dementia care, early diagnosis 
and developments around the elusive cure. 

One of the talks I attended was about the 
importance of relationship and the work one 
Australian facility had undertaken to reduce staff 
numbers that residents are exposed to. The idea 
is to deepen the relationship between staff and 
families. 

This caused me to take stock of Crowley’s own 
Vision Statement; To provide an inspirational living 
experience through rewarding relationships with a 
focus on the individual. 

The conference ended with excerpts from a 
New Zealand verbatim play, ”The Keys are in the 
Margarine” which further provided a beautiful and 
touching insight into the journey of individuals 
into the diagnosis and beyond. The take home 
message for me was that this illness more than 
ever requires us to respect, remember and 
include our residents with dementia.  In fact I 
rather like the line, “to do with rather than for”.

I look forward to working with residents, relatives 
and staff in making Crowley Care Services a truly 
collaborative partner in the lives of those living 
with dementia.

ALZHEIMER’S DEMENTIA
BY WHENUA ONER, RESIDENTIAL CARE SERVICES MANAGER
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Residential Care News

Continence Awareness 
BY CHRISTINE LAWTON, RESIDENTIAL CARE SERVICES ASSISTANT MANAGER (DDON)

National Diabetes Week 13-19 July 
BY ALYSE RICHARDSON, INDEPENDENT LIVING SALES COORDINATOR

According to the Continence 
Foundation of Australia, 4.8 
million Australians suffer from 
incontinence (13% of men and 
37% of women). Yet only one third 
of these people seek help from 
a health professional. The vision 
of the Foundation is to have the 
community free of the stigma of 
incontinence.

In Residential Aged Care Facilities 
77% of residents are affected by 
incontinence. 

There are 4 main types of 
incontinence.

• Stress –when a small amount of 
urine leaks out during an activity 
that increases pressure in the 
abdomen and pushes down on 
the bladder such as coughing, 
sneezing, laughing or lifting.

• Urge – this is when you have a 
sudden and strong need to pass 
urine

• Overflow – This is when the 
bladder is unable to empty 
properly and so frequent 
leakage of small amounts of 
urine occurs

• Functional – This is when 
someone doesn’t recognize the 
need to go to the toilet or no 
longer knows where the toilet is 
eg. when someone has dementia 
or has decreased mobility.

• Faecal incontinence

At Crowley we have two nurses, 
Chris Bornholt and Margaret Stewart 
running our Continence program. 
Chris has recently gained a 
Graduate Certificate in Continence 
Management and Promotion.

The aim of the program is to work 
with residents individually to 
maintain current levels or improve 
continence ability through regular 
toileting programs, instruction 
on pelvic floor exercises and the 
provision of appropriate continence 
products. 

Crowley supplies all continence 
aids to residents based on their 
individual needs. When assessing 
residents we look at their medical 
history, mobility, cognitive ability 
to self toilet and medications that 
affect the bladder. 

We acknowledged Continence 
Week (22 – 28 June) here at 
Crowley with educations sessions 
organised by staff for the residents.

Reference: www.continence.org.au

Type 1 Diabetes

Type 1 diabetes is an auto-immune condition in which 
the immune system is activated to destroy the cells in 
the pancreas which produce insulin, and:

• occurs when the pancreas does not produce insulin

• represents 10-15% of all cases of diabetes

• is one of the most common chronic childhood 
conditions

• onset is usually abrupt and symptoms are obvious

Symptoms can include excessive thirst and urination, 
unexplained weight loss, weakness and fatigue and 
blurred vision.

Type 2 Diabetes

Type 2 Diabetes results from a combination of genetic 
and environmental factors, and:

• occurs when the pancreas does not produce enough 
insulin and/or the insulin does not work effectively 
and/or the cells of the body do not respond to insulin 
effectively (known as insulin resistance)

• represents 85-90% of all cause of diabetes

• usually develops in adults 
over the age of 45 years but 
is increasingly occurring in 
younger age groups

• is more likely in people with a 
family history of type 2 diabetes 
or from particular ethnic backgrounds

• for some the first sign may be a complication of 
diabetes such as a heart attack, vision problems or 
a foot ulcer

• is managed with a combination of regular physical 
activity, health eating and weight reduction. As type 
2 diabetes is often progressive, most people will 
need oral medications and/or insulin injections in 
addition to lifestyle changes over time.
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Other News

July Birth Flower: 

The July Birth Flower is the 
Larkspur. Each colour variation of 
larkspur has a different meaning: 
pink means fickleness; white 
conveys a happy nature and 
purple normally represents first 
love. Generally, larkspur indicates 
strong bonds of love.

July Birthstone: The Ruby

Sign of the Zodiac: Cancer

Dates: 22 June to 22 July

Characteristics of Cancer:

Imaginative, Sympathetic, Placid,  
Intuitive and a Home Lover.

Life only comes around 

once, so do what makes 

you happy and be with 

whoever makes you smile.

QUOTE  
OF THE DAY

Movie:  Into the Woods

When: Wednesday 15 July

Where: Crowley Education Centre, Room 2

Time:  1.00pm to 3.00pm, followed by  

 afternoon tea.

Cost: Gold Coin donation

RSVP: Monday 13 July

A witch tasks a childless baker and his wife with 
procuring magical items from classic fairy tales to 
reverse the curse put on their family tree

Director: Rob Marshall

movie  
arvo

JOKE OF THE DAY

So, two Irishmen are travelling to Australia. Before they leave 

home, one of their Dads gives them both a bit of advice: “You 

watch them Aussie cab drivers. They’ll rob you blind. Don’t 

you go paying them what they ask. You haggle.” At the Sydney 

airport, the Irishmen catch a cab to their hotel. When they reach 

their destination, the cabbie says, “That’ll be twenty dollars, 

lads.” “Oh, no you don’t! My dad warned me about you. You’ll 

only be getting fifteen dollars from me,” says one of the men. 

“And you’ll only be getting fifteen from me too,” adds the other.
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As a DVA contracted provider, Crowley continues 
to provide a range of services including Community 
Nursing, Home care, Maintenance and Crowley 
Meal services to in excess of 100 eligible members 
of the Veteran community in & around Lismore, 
Goonellabah, Ballina, Lennox Head, Evans Head, 
Alstonville, Wollongbar, Broadwater, Dunoon, 
Richmond Hill, & Riley’s Hill.

Please do not hesitate to contact our professional and 
friendly staff about our services on 6686 5055 or 

6686 5090.

The following snapshot of statistics is taken from  
the Department of Veteran Affairs website current  
as at March 2015. 

Total DVA Clients  320,291

Total DVA Health Cards  210, 487

Total Gold Cards  155, 644

Total White Cards  54,843

Winter is upon us… Are you safe 
at home?
Statistics reveal that almost half of all home fires are 
started in the kitchen and 43% of all fatalities occur in 
winter.

The key is to be prepared.

Fire New South Wales (FRNSW) recommend this 
simple safety checklist to help keep you fire safe this 
winter.

• Have adequate smoke alarms tested regularly

• Don’t fight fire get out, stay out and dial 000

• Know two safe and clear ways out of every room

• Make sure all keys to all locked doors are readily 
accessible 

• Have an escape plan in case of fire and practice 
regularly

• Never leave cooking unattended

• Never ever smoke in bed

• Place screens in front of fires

• Be careful of loose fitting garments near heaters 
and cooking appliances

• Make sure heaters and their cords are not a trip 
hazard 

• Consider using wall mounted heaters or oil filled 
column heaters

• Keep portable heaters away from curtains, 
tablecloths and bedding

• Place drying clothing at least one metre from 
heaters or fireplaces and never leave unattended

• If you use a clothes dryer clean the lint filter each 
and every time you use it.

• Don’t overload power points and switch off when 
not in use

• Always handle candles or any other open flame 
with care

• In an emergency call triple 000

Go Well,

Sherrie

Ref: fire.nsw.gov.au

Home Care News

Home Care News
BY SHERRIE VINEY, COMMUNITY NURSING COORDINATOR

LOCAL GOVERNMENT

AREA

TOTAL DVA 

CLIENTS

TOTAL 

VETERANS

TOTAL WAR 

WIDOWS

GOLD CARD 

HOLDERS

WHITE CARD 

HOLDERS

BALLINA 1216 544 406  751 144

LISMORE 723 338 248 429 95

RICHMOND VALLEY 510 228 156 303 60

DVA STATISTICS
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Crowley Home 
Care client 
Alma O’Connor 
celebrated her 
100th Birthday 
on 2nd June.

To mark 
the special 
occasion, Sherrie Viney 
(Community Nursing Coordinator) and Helen 
Devine, Registered Nurse presented Alma with 
flowers on behalf of Crowley Board, management 
and staff.

Alma’s Birthday wish is for world peace and we 
hope Alma’s wishes come true.

The time has come when our 83 home care 
packages are being rolled over to Consumer 
Directed Care (CDC). CDC’s will provide more 
choice for our clients and will allow personal 
control over their own care package.

It’s exciting times as we go out visiting our home 
care clients, demonstrating what their new service 
package might look like. So far we have visited all 
Independent Living clients at Crowley and have 
started venturing out to the wider community. 

If we haven’t got to you yet, don’t worry we will.

Consumer Directed Care provides more 
transparency for our clients. For example, you are 
able to see how much money you have to spend, 
how much each service costs, what you spend it on 
which is entirely your choice. 

Did you know that on a Level 2 package, which is 
what Crowley is funded for, the government can 
contribute to your package for up to $38.99 per day, 
that’s $14,231.35 per year. Add that to what you’re 
asked to contribute and that becomes your budget. 
If you do go over your budget and you want to keep 
all your services in place you can pay a Top Up fee.

The exciting thing about CDC’s is you have a wide 
choice of how to spend your money.

As a provider we are here to help you manage your 
CDC package. You will now receive a fortnightly 
statement detailing your spend and how much 

money you have left. CDC’s add a layer of individual 
autonomy and control that enables the consumer to 
direct their care at the level at which they choose. 

I, as well as the other home care staff, look forward 
to visiting you and helping to achieve a service that 
enables our clients to have transparency, autonomy, 
choice, flexibility and control with their home care 
package and meet their goals!

CDC Tools

In preparation for 1st July, Michelle Golding, our 
Quality Coordinator has created a number of helpful 
tools which will assist us in providing the best care 
possible to both our existing and new home care 
clients.

A new information booklet titled ‘Home Care 
Packages – Consumer Directed Care’ will be given 
to all new clients from the 1st July.  In conjunction 
with this booklet, we have also created a ‘This is my 
story’ booklet which will allow us to capture the life 
and history of our home care clients.

All clients will be asked to complete this booklet 
which includes a number of questions in relation to 
what is important to them as they are transitioned to 
the CDC model. 

If any existing clients would like a copy of the ‘Home 
Care Packages – Consumer Directed Care’ booklet, 
please call 1300 139 099 and ask our friendly 
Receptionist for a copy.  

Home Care News

Rolling Out Consumer Directed Care
BY DEBBIE WILSON, HOME CARE SERVICES COORDINATOR

Alma O’Connor turns 100!! Consumer Directed Care (CDC’s)
Crowley invites Home Care clients to provide 
feedback and input into the planning, 
development and implementation of our new 
CDC framework.  Please feel free to contact us 
directly on 1300 139 099 or complete a feedback 
form in your home file.

We appreciate your opinion and any feedback.
LOCAL GOVERNMENT
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Jack Bice was born on the 9th March 1919 near 
the coastal town of Nowra in NSW.  As a young 
man Jack worked as a bank clerk and during this 
time moved inland to Manilla in NSW.  

A war in Europe was imminent in 1938 and the 
civilian Militia began a recruiting campaign to help 
build up Australia’s defences. Jack and a number 
of other local lads joined the Militia and became 
part of D Company. The training was demanding 
but still largely fun and still left time for him to 
attend his job in the bank during the day. 

In June 1940 Jack decided to enlist in the 
Defence Forces and chose the Royal Australian 
Air Force. Once in the RAAF the training began 
in earnest, maths, mechanics, physics, theory of 
flight and Morse Code amongst other subjects. 
Many hours spent doing drill or as they called it 
“Square Bashing”.

“Call up” for Jack was in March 1941 and he was 
classified as a Wireless Operator/Air Gunner and 
sent to Parkes in NSW. The training now consisted 
of wireless theory and practice and endless 
Morse Code. His graduation speed was 25 words 
per minute. 

After many hours of bombing and gunnery practice 
Jack graduated as Sergeant Air Gunner Bice in 
November, 1941. He was then sent to Rathmines 
RAAF station on Lake Macquarie to train on the 
Catalina Seaplanes. It was with these “flying boats” 
that Jack spent much of his time in the RAAF. 

Jack’s time as a Wireless Operator /Air Gunner 
took him around Australia, New Guinea, 
Soloman Islands and Timor. During this time 
Jack lost many of his mates and had his own 
near misses with bombing, machine gun fire 
and emergency crash landings.   
Jack believes that it was purely by luck that he 
survived where many others didn’t. 

Jack was discharged in 1945 as Flight 
Lieutenant. During his time in the RAAF he 
flew two tours of duty totalling 1,550 hours, 
working with the Catalina Seaplanes, Mitchell 
Bombers and all manner of weaponary.  Jack 
considers himself very fortunate to have suffered 

no great harm and in his 
own words “I had some 
great experiences and 
was associated with many 
grand people. Personally, 
militarily and professionally 
there is not much more 
that I could ask for”. 

Upon leaving the Airforce, 
Jack went on to become a 
Dentist, he had a practice 
in Casino for 40 years or 
so. He had also met and became friends with a 
chap called Bruce Burns who introduced him to 
his lovely sister, Betty. Betty was a mathematics 
teacher at Queanbeyan High School and they 
soon started courting. Betty and Jack were then 
married and had three daughters Salli, Catherine 
and Barbara. In the late 1950’s Jack bought a 
fishing shack opposite the beach at Lennox Head 
and spent much of his leisure time there with a 
friend fishing, with Betty and the family. Eventually 
Jack and Betty had a house built on the hill 
above Lennox Head where they still live today. 
Just recently they celebrated their 64th wedding 
anniversary.

Home Care News

Home Care client profile – Jack Bice
BY JENNA TOLSON, CLIENT SERVICE OFFICER
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News from the Men’s Shed
BY IAN GREGOR

Maintenance News
BY ALBIE VIEL, ASSETS AND MAINTENANCE SERVICES MANAGER

During June we conditionally 
registered our entire fleet of 
Buggys.

Our buggys are used when 
we carry out a range of service 
work including cleaning, laundry, 
Independent Living Units and 
grounds gator. 

Registering all of our vehicles has 
now met all the insurance and RTA 
requirements for operating vehicles 
around the general public. 

The vehicles required the installation of rotating 
beacon lights, horn, indicating lights, mirrors, 
brake lights and seat belts. Some of the seats 
belts in the buggys were fitted with steel plates 
and bars and required an Engineer to approve the 
modifications. 

To operate the buggys you must have a current 
licence and abide by the conditions which include 
day light travelling only, sticking to the 20kms 
speed limit, seat belts to be worn at all times and 
vehicles to travel only within Crowley’s road system. 

Progress continues on projects focused on 
our end-of-year activities and sale.

Notably, we are most grateful to Verlie 
and Leona who partially repainted and 
refurbished the large nativity scene, now 
stored safely by Albie and will reappear in 
December on the lawn area adjacent to the 
Shed on Crowley Drive. 

We have seen a steady interest in the herb 
selection available for modest returns on the 
stands at the front of the Shed. 

Once again, we extend an invitation to Crowley 
residents or visitors to come along to our regular 
morning teas on any Tuesday or Thursday. 

And, of course, 
any suggestions 
or ideas for 
small items to be 

constructed in the shed are always welcomed. 
We continue to get up to eight or so workers 
regularly coming to the Shed on Tuesdays and 
Thursdays between 9am-12noon, our regular 
opening times.

Maintenance News
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Independent Living News

Winter is upon us and it is just as important we 
keep well hydrated in the colder months as the 
warmer months.

One common ailment our community experience is 
Urinary Tract Infections (UTI’s). Around 1 in 2 women 
and 1 in 20 men will get a UTI in their lifetime. The 
majority of UTI’s are confined to the bladder and 
while causing some uncomfortable symptoms 
are not serious or life threatening.  

Who is at risk?

• the elderly

• diabetics

• men with prostate complications

• babies

• sexually active women

UTI signs and symptoms

• a burning sensation when urinating

• feeling the bladder is full even after going to the 
toilet

• the urge to urinate more often and urgently than 
usual with little result or small amount

• aches or pains above the pubic bone

• elderly vagueness and incontinence

• blood in urine

• low immune system

UTI Prevention

• good hygiene

• drink plenty of water

• do not hold on - go to the toilet as soon as you 
feel the urge to urinate

• after going to the toilet , always wipe from front 
to back (urethra to anus)

• good diet (eg. cranberries) and exercise

• if unsure speak to your General Practitioner,  
Pharmacist or local health food shop

If you notice someone with any of the above signs 
or symptoms suggest a trip to their local General 
Practitioner. A simple urine sample testing will 
determine the treatment. The best way to maintain 
good health is good prevention.

References: GO Vita; Aust Kidney Foundation http://
en.wikipedia.org/wiki/UTI

Independent Living News 
BY JENNY KLIESE, INDEPENDENT LIVING  
SERVICES COORDINATOR

Please note the following 
phones will be tested in July.

1-16 Florence Price Place Apartments

1-29 St Pauls Close

1-3 Redford Place

REMINDER
THE GARDENIA ROOM now has a TV 

installed for use.  With the last State of 

Origin game scheduled for Wednesday, 

8 July please go along with BYO drinks 

and nibbles and enjoy the fun with other 

Independent Living footy fans.

Ladies Bus trip

Mens Bus trip

Date : Wednesday 12 August
Time: Departing at 10.45am
Venue:  Thursday Plantation, Ballina
RSVP: Monday 10 August
Meet:  Crowley Reception

Date : Thursday 2 July
Time: Departing at 9.30am
Venue:  Woodenbong via Kyogle
RSVP: Wednesday 1 July
Meet:  Crowley Reception
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Nutrition means something different to 
everyone however everyone needs good 
nutrition and this varies throughout your life.   
It varies in the amount of food we need and 
the quality of nutrition we consume. Therefore, 
nutrition is important throughout every stage of 
your life.

With the increased ageing population more 
people are staying in their own home. Nutrition 
plays a vital part in maintaining one’s health but 
also one’s quality of life. So what does this mean? 
It means that everyone has to eat a wide variety 
of foods and eat regularly throughout the day. 

Some people rely upon carers, volunteers and 
staff to help them to prepare meals or be assisted 
to consume them. There are many stages of 
how we interact with our food supply but the 
most important aspect is that we all must eat a 
certain amount of food per day to ensure that the 
essential needs of our body are met. If we fail to 
meet the nutritional and energy needs of our body 
we will lose weight and if we exceed the amount of 
energy needed then weight will be put on. 

We have to watch the elderly in the community 

and those that are in care homes to make sure 
they are getting the correct quantity and quality 
of food. There is a difference between a sandwich 
with ham and cheese and a glass of juice to a 
person just eating a jam sandwich with a cup of tea.

Over a period of time poor quality food intake 
will lead to poor nutritional outcomes. Poor food 
intake can be caused due to social isolation, poor 
access to food, inability to prepare meals, lack of 
feeding assistance, poor nutritional assessment of 
what an elderly person requires and developing 
the appropriate food and menu strategies. So, 
whilst some elderly may look like they are eating 
enough food the quality may be lacking and 
people are missing out on essential nutrition. 

Do you know of someone who eats alone? 
There are times when we all like to have a meal 
by ourselves but not always and social contact 
makes people feel wanted, engaged and 
connected. If you have time or are well enough, 
invite them over or invite them out to a Cafe for 
a bite to eat. Banjos Cafe has had a facelift of late 
and is now offering some new and nutritious meals 
on the menu and better still it’s just down the road!

Hotel Services News

Recipe of the month
BY JUDY ROBSON, HOTEL SERVICES

INGREDIENTS

• 1 ½ cup (210g) chopped pitted dates 

• 1 cup (250ml) boiling water 

• 1 teaspoon bicarbonate of (baking) soda 

• 100g butter, chopped 

• ¾ cup (135g) brown sugar 

• 2 eggs 

• 1 cup (150g) self-raising (self-rising) flour 

• double (thick) cream 

Toffee Sauce

• 150g butter, chopped 

• 1 cup (250ml) single (pouring) cream 

• 1 ½ cup (265g) brown sugar 

Sticky Date Pudding
METHOD

Preheat oven to 180ºC (355ºF). Place the dates, water 
and bicarbonate of soda in a bowl and allow to stand for 
5 minutes. Place the date mixture in the bowl of a food 
processor with the butter and sugar and process until well 
combined. Add the eggs and flour and process until just 
combined. Pour into a lightly greased 26cm x 16cm tin lined 
with non-stick baking paper.

Bake for 30–35 minutes or until cooked when tested with a 
skewer. Cool in the tin for 10 minutes. Cut into squares. To 
make the toffee sauce, place butter, cream and sugar in a 
saucepan over medium heat and stir until butter is melted. 
Bring to the boil and cook for 5 minutes or until thickened 
slightly. Spoon over puddings and top with cream.

Ageless Nutrition 
BY TONY BALDWIN, HOTEL SERVICES MANAGER 

SERVES 6
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Other News

Book Club with Judy Riley

At our last meeting, we discussed the author 
Alexander McCall and each of us read a particular 
book written by this author. This certainly ‘opened 
a can of worms’!

His style of writing is gentle, often whimsical and 
mostly set in Scotland and Botswana. Several of his 
books have also been made into television series on 
the ABC.  One is titled “The No 1 Detective Agency’ 
and another is the ‘Most Famous Beauty Salon’.

We discussed ‘In the Company of Cheerful Ladies’ 
which is set in Botswana and depicts a family living 
there in 2004 and all that happens to each of them.

‘The Minor Adjustment Beauty Salon’ tells the tale 
of a lady lawyer dealing with an inheritance and a 
young man!

Isabel Dalhousie is the heroine in another series of 
four novels. This book was not enjoyed by all and it 
dealt with her job, a baby, a lover and an art mystery.

Finally, ‘The Unbearable Lightness of Scones’ is one 
story in the series of 44 Scotland Street and the 
illustrations are rather appealing.  I am still trying to 
fathom the title though! 

There are several colourful 
characters in this book.  One 
of the characters, Matthew has 
a very controlling mother and 
all he wants to do is join the 
scouts. A honeymoon couple 
Matthew and Elspeth embark on 
the risky enterprise of married 
love and then there is Angus, a 
portrait painter who has a dog 
called Cyril who has a gold tooth 
and steals the show.

There are several books of this 
author in our Crowley Library if 
anyone is interested.

Our next meeting will be a free 
choice discussion.

Everyone is welcome to join us for our monthly 
meetings.

Happy reading!

 

Saturday, 18th July   
At 1:30pm in the Activity Centre 

Nibbles & drinks after the show 

$10 entry 
 

TICKETS 
SELLING 

FAST! Tickets on sale at  
Crowley Reception 
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Feedback to share with you 

To my dear friends at Crowley,

Thank you so much for your heartfelt good wishes 
and your generous gift on my recent retirement.  It 
has been great to read your good wishes and chat 
over coffee and dinner. Thank you for the wonderful 
memories I have from working with the best staff on 
the North coast.

I will miss you all

Love Ann 
(Ann worked as a Registered Nurse in Residential Care and 
recently retired)

To the staff of Riverview, 
On behalf of my mother Shirley, brothers Peter & 
Geoffrey and the extended Richardson family, I would 
like to express our appreciation of the loving care 
given to Bill Richardson while he was a resident of 
Riverview.  In particular I would like to acknowledge 
and thank the members of staff who developed a 
‘special bond’ with my wonderful father and went out 
of their way to meet his needs and to bright his days.

Sincere appreciation 
Rhonda Mathers (daughter)

“Those we hold most dear never really leave us, they 
live on in the kindness they showed, the comfort 
they shared and the love they brought into our lives”

What improvements have we made at Crowley?

However large or small we are continually striving 
to improve the way we do things here at Crowley.  
You often may hear us talking about continuous 
improvement.  This is about making an ongoing 
continuous effort to improve the quality of care, 
services, processes and outcomes for all our 
stakeholders.

Recent improvements we have made in our 
Residential Care is the development of numerous staff 
manuals, a few of these include:

• Resident Lifestyle Manual

• How to – Clinical Manual

Our Resident Lifestyle Manual is a 
comprehensive manual containing 
policies, procedures, activity 
calendars, forms, resources and a 
comprehensive library of procedures 
for each Leisure & Lifestyle Activity.  

Manuals play an important role in 
every business and organisation in 
supporting systems.

During our recent Australian Aged 
Care Quality Agency Accreditation 
visit, Crowley received significant 
amounts of positive feedback.  An 
example of this feedback was:

Robust systems, well documented, monitored, 
implemented and managed

New faces at Crowley

 
Merric Parker 

Residential Care

 
Cheryl Fergus

Residential Care

 
Del McCallister

Residential Care

 
Talia Visner

Administration

Making Feedback Flow - Have your say 
BY MICHELLE GOLDING, QUALITY COORDINATOR

Other News
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Your Crowley Contacts

Crowley Administration 
6686 5090 

Crowley Business Fax 
6686 6082

Crowley Home Care Ballina 
6686 2287

Crowley Home Care Lismore 
6621 8956 

Crowley Residential Care AH 
6686 5055

Crowley Meal Service 
6686 5090

Crowley Hair & Beauty Salon 
6620 5664 

Crowley Independent Living 
6686 5090

St Francis Xavier Parish 
6681 1048

Your local emergency 
contacts 

Emergency 
000

Ballina Fire Brigade 
6686 2038

Ballina Police 
6681 8699

Ballina District Hospital 
6686 2111

Commonwealth Carelink 

Centre

Free Call 1800 052 022

We wish to acknowledge the 
contributions of staff, residents, 
clients and others to our 
newsletter. Unfortunately we 
cannot always include all material 
we receive for various reasons. 
Enquiries should be directed to 
the Crowley Administration.

Crowley People:  
TALIA VISNER - ADMINISTRATION

1. What made you want to work/volunteer at Crowley?

 I was looking for a pleasant place to work

2. What do you think you bring to Crowley?

 A smiling face and good listening skills

3. What was your first job?

 McDonalds

4. What keeps you up at night?

 Catching up on my favourite shows

5. What is the best piece of advice you have ever received?

 You need to live with your decisions, make sure they don’t  
 keep you up at night

6. Name someone you admire?

 All mothers

7. What skills or qualities do you wish you had?

 I wish I could sing 

8. Hobbies or interests, maybe a favourite movie?

 Going to the beach, dancing, music and learning new things

9. Can you tell us one thing many people would not know   
 about you? 
 I am a beauty therapist and makeup artist


